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 A message from the Mayor 
Over the past year 
our valley has faced 
some major issues 
that could have an 
impact on the whole 
area and our way of 
life.  Council has 
been very much on 
the front foot to 
tackle these issues 
head on. 

The debate still continues over the water 
entities  and whether they  become one 
corporation or stay as  three.  There are 
also concerns around the cost to our rate 
payers with uncertainty of price structures 
into the future. Since Southern Water’s 
inception council has lost around half a 
million dollars in dividends, tax equivalents 
and guarantee fees, this has had an impact 
on Council’s funding.  
School closures were raised this year.  The 
high school part of Glenora District High 
School was listed as one of those to close.  
Our community and Council worked 
together to show us all how important our 
rural communities are, and  at the time of 
writing the fight is continuing to save 
Glenora. 
Another challenge facing our community is 
the changes to forestry that could be caused 
by the Tasmanian Forests 
Intergovernmental Agreement (IGA). 
Council is working through the process to 
gather as much information as possible 
about how it will affect our whole valley, 
including how families and individuals will be 
affected and the .  social  and  economic  
Impacts of changes to the industry.  As part 
of the IGA there may be funding and 
resources available to the community, 
Council is pursuing information on how 
these will be distributed thorough the 
agreement. Talks about Council 
amalgamations are being had at all levels of 
government and throughout most 
communities state wide.  Council has not 
yet made a decision on amalgamations, and 
will be looking to our community for input on 

this issue so we can make an informed 
decision on what it best for our community. 
Now on a positive note! 

Willow Court 
Over the past twelve months Council has 
been working with the Willow Court and 
Barracks Working Group on the 
recommendations from the Malcolm 
McDonald report. Some 50 
recommendations have been received from 
the report which will help set new directions 
for the Willow Court precinct  Council has  
been in discussions  with the Minister for 
Heritage and staff form Heritage Tasmania 
on an Memorandum of Understanding MOU 
to help create a way forward for this historic 
site. 

Youth and Education 
Now known as the Carinya Education Park 
(CEP) the site was an opportunity seen by 
Council to help fill a need  for youth and 
education  facilities in the area.  Council’s 
ultimate goal is to gain funding for a Trade 
Training Centre or similar in the future, and 
it is envisaged that the CEP will become 
part of a broader education and training 
precinct.    
The CEP is now where our youth 
participation officer is located which has a 
better linkage with the High School 
students.  LOOP, D’FAT, Mission Australia, 
Colony 47, Beacon Foundation, Forest 
Works and more have now located to the 
CEP.  We look forward to more 
development into the future at this site.  I 
would like to congratulate our Youth 
Participation Officer and DFAT on the 
excellent job of tidying up the site. 

Child and Family Centre (CFC) 
The CFC will be up and going in early 2012.  
This project is a boost to families in the area 
and will give support and mentoring for our 
parents and their children 0-5 years.  A wise 
man once said if we know what our children 
look like at five years old we will have a  
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better idea when they’re 10, 15 and adults.  
I personally think this is true and our 
community will benefit from this initiative.  

McDonalds Restaurant  
This development was passed by Council 
and at the time of writing was soon to be 
completed.  This  is eagerly awaited by our 
young employment seekers.  Credit must go 
to the owners who liaised with our students 
to help them gain employment.  The owners 
have stated that75 jobs will be created 
which is a plus for our school leavers and 
unemployed. 

Health and Aged Care 
During the past year discussions have been 
entered into with Minister for Health for the 
reinstatement of the X–Ray service in the 
Derwent Valley and increased usage of our 
hospital.  It gives great pleasure to say that 
on both these issues we have achieved 
outstanding results we have a commitment 
from the Minister that X-Ray will be 
reinstated in January 2012. The New 
Norfolk District Hospital that once had an 
occupancy of 40% has now increased to 
around 85% through the hard work of staff 
at the hospital.  It is hoped that this change 
will help to secure the future of the hospital 
in New Norfolk.  

Roads and Transport 
Council’s commitment to upgrade Burnett 
Street is nearly complete and it will marry in 
nicely with the recently upgraded High 
Street.  Council has spent some time 
looking into new ways to achieve better 
outcomes for our roads, One such initiative 
is the trialing of a product called dust mat;   
which at  the time of writing is being used on 
Collins Cap Road, we will be looking 
forward to the results of this trial. 
By working with the bus company 
O’Driscolls Coaches over the past year we 
now have a twelve month trial for our bus 
service link twice a week to Maydena, 
Westerway, Bushy Park and Ouse.  The 
service to Magra, Black Hills and Lachlan 
has also been extended to a twice daily 
service. 

There are many other exciting things 
happen in in our valley, for example  a joint 
application by Community House and 
Friends of Frescati Gardens committee has 
led to an offer of a grant for over $500 000 
for the Dirt to Plate to Job project. .   
It also is pleasing to see  the work being 
done at Frescati by this committee and the 
continual increase of volunteers to the 
committee. 
Tourism operators throughout the valley 
have been working together on plans to 
making our valley the number one 
destination to visit and stay. 
Rivers Run  has been through a number of 
changes, with a new President and a 
reinvigorated committee leading  the way.  
The group is now growing and is hoping to 
attract new members and ideas in the 
coming year. .   Council  will continue to 
work with all tourism providers and groups 
in the area to build the Derwent Valley as a 
strong and vibrant tourism destination.  
None of these projects would come to 
fruition now or in the future without the 
support of my fellow Councillors our highly 
skilled indoor and outdoor staff, but most of 
all you, the valued members of the 
community who volunteer your time to make 
our valley the best place in the state. 

  
  
  
  
  

Martyn Evans 
MAYOR  
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Willow Court and 
Barracks 
Since my last report 
Council has received the 
consultant Mr Malcolm 
McDonald’s report; 
“Willow Court and 
Barracks Precinct 
Business Plan and 
Development Plan”.   The 
report has made some 
fifty recommendations  

which have been discussed with the Willow Court 
and Barracks Working Group and Special 
Committee. 
 
In consultation with this committee Council 
formulated a draft Memorandum of Understanding 
which has been forwarded to the State Government 
for consideration. 
 
Bridgewater Bridge 
Further discussions have been held with DIER in 
regard to the height of the proposed new Bridgewater 
Bridge, there has also been a further value 
management study into the proposed bridge.  The 
outcome of these discussions is that the proposed 
bridge will consist of two lanes, with the current 
bridge being retained.  The height of the new bridge 
will be consistent with the Bowen Bridge and will be a 
navigable height to allow river traffic to flow under. 
 
Spatial Planning Committee 
Council has recognised that over time the priorities 
listed in the 2006 Spatial Plan may have changed.  In 
order to seek public opinion on this a new Spatial 
Planning Committee was created, with members 
drawn from various community groups and 
individuals.  The Spatial Planning Committee has met 
several times to review the original Implementation 
Plan contained in the Spatial Plan, this lists a number 
of actions and suggestions and prioritises them.  As a 
result of these meetings the Spatial Planning 
Committee has put its suggestions to the public for 
consultation and comment.  At the time of writing the 
public comment stage was still open, following this 
the Spatial Planning Committee will review the 
public’s suggestions and make its recommendations 
to Council. 
 
Strategic Plan 
Council this year updated its Strategic Plan to help 
guide its decision making process into the future.  In 
line with current practice the community was asked 
via a consultation process for input, disappointingly 
there was little community input.   A number of 
Councillors worked very hard and made valuable 
contributions to shaping the final document, I would 
like to thank all those involved for their input into this 
important document. 

Review of the Dog Management Policy 
As of the beginning of July it has become mandatory 
to have dogs not only registered with Council, but 
also micro-chipped.  This change came about as the 
result of a State Government decision, and initially 
caused some concern in the community.  Council 
was able to organise a micro-chipping day where 
residents and others could have their dog micro-
chipped at cost price, this proved to be a very 
successful day, with a number of owners also 
choosing to register their dog on the day.   This year 
Council has also implemented a new Dog 
Management Policy which was adopted by Council 
on the 14th July 2011.  The aim of this policy is to 
“ensure a quality of life for dog owners, non dog 
owners and the animals themselves”, and the policy 
is intended to provide a framework to help create a 
harmonious existence between these groups.  
Information on dog ownership, its rights and 
responsibilities is available from the Council offices at 
any time. 
 
Road Hierarchy 
Council has over 300km of roads in the municipality 
that fall under its jurisdiction, and as such has 
recognised the importance of ranking them to help 
manage the maintenance and works ensuring that 
they are done in a timely and organised manner.  
This year a Road Hierarchy was introduced to help 
plan the management of the road network.  Each 
road is classified into the hierarchy based on traffic 
flow and road function; that is what is the road mainly 
used for – an arterial road with over 1500 vehicle 
movements per day will be of higher priority than a 
local road with only 35 movements day.  The Road 
Hierarchy helps to dictate when and how often 
inspections and basic maintenance takes place, but 
major emergency works to any road, for example in 
the case of severe flooding, will take place as soon 
as possible.  The Road Hierarchy Policy was 
advertised for public comment and has been 
endorsed by Councillors at a recent Council Meeting. 
 
I would like to express my thanks to staff for their 
support and commitment over the past twelve 
months, without their hard work and the work of 
Councillors much of what we have achieved would 
not have been possible.   
 

 
 
 
 
 
 

Stephen Mackey 
GENERAL MANAGER 

A message from the General Manager 
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 A snapshot of the Derwent Valley 
The Derwent Valley municipality starts at Granton on 
the southern side of the Derwent River and 
Dromedary on the northern side, and stretches down 
the picturesque Derwent River through the historic 
town of New Norfolk and up into the South West 
World Heritage area.  A relaxing  30 minute drive 
from Hobart will take you into New Norfolk, from 
where you can explore the rest of the valley and the 
townships of Lachlan, Molesworth, Bushy Park, 
Glenora, Westerway and Maydena before making 
your way to the stunning Lake Pedder and awe 
inspiring Gordon River Dam. 

First settled by Europeans in 1807 it was the 
potential of fertile farm land and the reliable water 
sources that attracted settlers.  With the majestic 
Derwent River as a centre piece the surrounding 
land is well suited to a variety of farming and 
agricultural activities.  In recent years the Derwent 
Valley has also become known as a tourist route with 
an increasing number of tourists choosing to base 
themselves here while staying in the vicinity.  The 
Tyenna River, one of the nine tributaries of the 
Derwent is renowned amongst trout fishers as 
having one of the highest concentrations of trout in 
Australia.  

The region covers 4,111 square kilometers and 
boasts some of Tasmania’s most spectacular 
wilderness areas including the iconic Mt Field 
National Park, one of the few areas in Tasmania 
where the endemic Deciduous Beech (Notofagus 
gunnii) is easily accessible.  The park also 
incorporates the spectacular Russell Falls and an 
amazing variety of plant, bird and animal life.  
Further up the valley are the inspirational tall trees of 
the Styx Valley.   

The population is currently at 10,000 and is 
estimated to grow by 3,000 – 5,000 over the next 5-7 
years as housing projects mature and commuters 
leave the hustle and bustle of suburban life for the 
more relaxing pace of the Derwent Valley.  

New Norfolk is one of Tasmania’s and indeed 
Australia’s oldest towns.  The built and natural 
landscape reflects rich heritage and interesting 
stories with many sites and buildings listed on the 
National Heritage Register.   

As Tasmanian winner of Tidy Towns Award for 2010 
New Norfolk is rightly proud of its reputation for pride 
in the area.  

A Celebration of Seasons  

The Derwent Valley is proud of its fresh air and clean 
water.   Seasonal changes are marked, summer is 
warm to hot and dry, winter  is  cold and frosty with 
snow on the  mountains and crisp clear days, Spring 
is warm and as the days extend we can see the 
trees starting to burst into bud to welcome the 
oncoming summer but it is Autumn that the Derwent 
Valley is famous for.   Introduced English trees up to 

200 years old are plentiful and provide spectacular 
autumn colours, with photographers and day trippers 
coming from across the State to view the spectical.  

Family Focused with something for everyone The 
Derwent Valley has its own child care centre and 
family day care service, an abundance of open 
spaces, scenic walking tracks, parks, BBQ facilities 
and playgrounds.  There is a skate park that is been 
designed and maintained by the Council operated 
youth orgnisation, D’FAT and an award winning bike 
track, specifically designed for youngsters to teach 
them real road safety rules.  The track has its own 
traffic lights and pedestrian crossings!  All this is 
complimented by ready access to the river with 
fishing and water sports being popular amongst all 
age groups.  

There will soon be a Child and Family Centre 
operational in the area, with a focus on services for 
parents and children in the 0-5 year age group.   

Our Investment in the Future – Education  

There are six Primary Schools with associated 
kindergartens and playgroups, a High School at New 
Norfolk and a District High School at Glenora, 15 
minutes west of New Norfolk. The connections 
between schools, community and other stake 
holders are strong, with interactions between the 
schools and the community being one of the 
important focuses of the area.  In recognition of the 
need for more services to be available and to assist 
in extending the educational options and information 
available to young people, the Derwent Valley 
Council recently took over operations of what is now 
known as the Carinya Education Park, a precinct set 
to become a hub for youth, employment and 
education service providers in the area.  This is 
already being well utilised through the local High 
School with gardening, self development and 
mentoring activities taking place on a daily basis in 
the precinct.  

Heritage 

The area is dotted with heritage homesteads, 
churches, farms, magnificent Oast houses once 
used for hop production and many other significant 
buildings; all with fascinating stories to tell.  New 
Norfolk is a destination for antique collectors with 
numerous antique and curio shops it is fast 
becoming known as the home of antiques in 
Tasmania.  There is something for everyone, from 
the collector of curios and retro through to the more 
serious antique collector.  It is home to Australia’s 
oldest continuously licensed hotel, the Bush Inn 
(which overlooks the Derwent River), Willow Court, a 
part of the former hospital and mental asylum which 
dates back to 1828 and closed in 2001 and the 
Salmon Ponds, Australia’s oldest trout hatchery, now 
an arboretum, with walks, trout museum and 
wonderful pancake focused coffee shop.   
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Our Lives – Community Connections, Industry 
and Recreation  

The Derwent Valley is a strong, tight knit community, 
with over 100 sporting, volunteer and community 
organisations in the area, there is something for 
every interest and always someone to lend a hand 
when times are hard.  As a community we pull 
together and help each other out when needed. 

Many of our communities are traditional ‘timber 
towns’ but with changes in traditional forestry 
practices and newsprint manufacturing this is starting 
to change.  However there is still a strong connection 
between forestry industry, through Norske Skog and 
other employers, who have a strong commitment to 
the area.  We are seeing a growing number of 
people become involved in ‘niche’ agriculture, from 
small fruit and stone fruit growing through to 
boutique wine production, olives, elderberry and 
flower products, and micro brewing.  Cottage 
industries are making a comeback in the area as 
new people make this wonderful valley their home 
and look at innovative ways of making a living from 
our fertile area. These new opportunities work hand 
in hand with our more traditional aquaculture and 
agriculture businesses.  A reinvigorated tourism 
industry is starting to make its mark in the area, with 
parts of the world famous movie “The Hunter” being 
shot in our rugged wilderness. This is set to grow 
into the future as more people come to recognise the 
Derwent Valley’s beauty and natural attractions 
making it a draw card for the growing ecotourism 
sector and those wanting to leave the hustle and 
bustle of the city behind them.  With these new ideas 
come new opportunities for employment and  
industry diversification; something the Derwent 
Valley is embracing.   

Although many new opportunities are presenting 
themselves, we must not forget that our community 
has been built over the years by a stable workforce 
of hardworking and proud people, and that these 
people are still the backbone of our community.  Our 
community offers something for everyone, with a 
strong sporting culture, with venues for swimming, 
tennis, football, soccer, golf, speed car racing, horse 
riding, shooting and bowls to name a few, all 
supported by active social clubs.  The Derwent River 
provides the perfect facility for water sports, world 
class fishing and has a reputation for producing 
Olympic rowing champions.   

The Derwent Valley is home to many community and 
service clubs, from the Lions Club  and the CWA , 
through to the many hall and community 
associations.  There is a garden club that holds a 
very well regarded annual show and meets on a 
regular basis, holding working bees in members 
gardens at times.  There are photography, rowing 

and historical organisations, a volunteer run visitor 
information centre, dog agility and croquet.  There 
are volunteer fire brigades, Neighborhood Watch, 
SES and Bushwatch groups all active in the 
community as well as local Landcare and Friends of 
Mt Field groups.  The Derwent Valley is the home of 
the world recognised Derwent Valley Concert Band, 
who travel extensively competing and performing 
internationally, including at the royal wedding in 
Denmark in 2004. We have a thriving regional arts 
group and People now move to the Derwent Valley 
to create; writers, poets, artists and musicians see 
the community as open and accepting.  With this 
variety of organisations there is something for every 
interest.  

The annual Forestry Tasmania Derwent Valley 
Autumn Festival continues to grow and goes from 
strength to strength.  The festival attracts over 
15,000 people, and provides a full day’s free 
entertainment.   

We have a vibrant and welcoming Community 
House, providing support and information for 
everyone in the community through varied programs 
and services.  Community House also runs a 
monthly market, what a great way to get to know the 
locals, drop in for a coffee and a chat and see what 
they are up to.  

New Norfolk offers shopping the way it should be, 
individual personalised service which offers a 
unique, varied and comprehensive range; from 
fashion to tyres and everything in between.  There is 
a large supermarket and several smaller ones as 
well as a couple of old fashioned butchers and 
bakeries.  Restaurants and cafes offer takeaways to 
fine dining and great coffee New Norfolk also has 
major banks, emergency services, a lawyer, laundry, 
post office,  police station, library, online access 
centre, veterinary clinic and much  more.  For your 
medical needs there is a general practice medical 
centre, a community health centre (social workers, 
family health nurse, physiotherapist, etc), a dental 
clinic, chemists, optometrist and an award winning 
designed aged care facility. 

We are one of the fastest growing municipalities in 
Tasmania, but can still provide a variety of housing 
options, from affordable housing through to house 
and land packages. There is a choice of town living, 
or for those wanting something different there are 
many small hamlets and bush acreages to choose 
from.  Residential property investment has been 
strong in the valley since the early nineties and 
continues to grow, and there is a strong demand for 
rental accommodation  

For further information  on the Derwent Valley call 
Derwent Valley Council on 6261 8500 and our 
friendly staff will be happy to assist you. 
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Council’s 
Performance  
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The key objectives for Council for the next 
four years are: 
 
Infrastructure and Service 
Objectives 
 
IS1 To maintain the standard of the 

municipality’s infrastructure assets. 

IS2 To maintain high standards in the 
provision of all Council services in line 
with community needs, Council’s 
policies and regulatory requirements. 

IS3 To maintain community services. 

IS4 To improve transport and access in the 
municipality. 

IS5 To develop partnerships relevant 
stakeholders on the development, 
management and maintenance of 
services in the municipality. 

IS6 To develop partnerships with business 
in the area and particularly in High 
Street and its immediate surrounds with 
a view to reinvigorating the business 
district. 

IS7 To develop a means of relaying 
information from Council to the residents 
of the municipality 

Social Objectives 
 
S1 To make our people feel worthwhile by 

building greater self-reliance and self 
worth in our community. 

S2 To recognise the worth of all people, 
regardless of age, gender and race in 
providing opportunities to be part of a 
vibrant community. 

S3 To encourage the development of local 
sporting, cultural and artistic activities. 

 
Economic Objectives 
 
Ec1 To encourage and facilitate greater 

opportunities for business development 
and tourism and work toward a strategic 
plan for tourism and business 
development in the area. 

Ec2 To support the retention and expansion 
of regional services. 

Ec3 To develop partnerships with State 
Government, industry and regional 
bodies to promote economic and 
employment development. 

 
(Continued on page #) 

Our Plan                                                                                
 
• To work with the 

community to build upon 
their plans, ideas and 
imagination and help, 
where possible, to bring 
these ideas to life. 

• To be a place that is safe 
and physically, culturally 
and socially healthy with 
economic wellbeing in 
partnership with others. 

• To continue managing the 
municipality in the best 
interests of our residents 
and encouraging their 
participation in the 
decisions that affect their 
lives. 

Our Direction 
 
• These three elements will 

guide our actions: 
• Ensuring the inclusion of all 

individuals within 
community settings and 
activities 

• Providing services that 
reflect tolerance, fairness 
and equity 

• Committing to openness, 
communication and 
collaborative relationships. 

 
 
 
 

 

Guiding Principles 
 
• We respect the individual, 

whilst valuing differences 
and diversity 

• We are committed to 
openness, communication, 
participation and building 
relationships to gain unity 
and find common ground 
on issues 

• We value tolerance, 
fairness and equity for all 
sections of the community 

 

Strategic Plan 2011 - 2015 



Page 12 

Derwent Valley Council — Annual Report 2010-2011 

(Continued from page #) 

 
Environmental Objectives 
 
En1 To manage and, where required, protect 

the municipality’s natural environment 
and resources. 

En2 To have a catchment management plan 
for the municipality. 

En3 To review the municipality’s Planning 
Scheme. 

En4 To support and encourage landcare-type 
activities. 

En5 To develop best practice waste 
management activities. 

 
Financial Objectives 
 
F1 To improve the affordability of Council’s 

rating and charging structure. 

F2 To effectively manage Council’s debt. 

F3 To increase income from non-traditional 
sources, including greater utilisation of 
Council’s plant and resources. 

F4 To improve community understanding of 
Council’s financial management and 
finances. 

F5 To increase the level of grant income. 



Page 13 

Derwent Valley Council — Annual Report 2010-2011 

Community Services 

Children's Services 
 
Council's Children’s Services offers parents a 
choice of centre based care, family daycare, 
before and after school and vacation care.  All 
services are licensed and accredited.  
  
The centre caters for children aged six weeks to 
five years.  There are also 17 family daycarers 
registered in the Derwent Valley Municipality 
and as far as Glenora and Austins Ferry. 
 
The centre provides morning tea, lunch, 
afternoon tea, and a late snack.  Children with 
allergies and special diets are also catered for. 
The centre is open from 7am to 6pm. A quality 
program based on children’s interests are is 
provided under the new Early Years Learning 
Framework. The centre and family daycare can 
cater for children who have parents on a roster 
system. 
  
We transport  children to and from school and 
also collect children from Blair Street 
Kindergarten for working parents.   
 
 
Infrastructure Management 
 
To maintain the quality and standard of 
Council’s assets and to ensure that they are 
capable of delivering acceptable service 
standards to users. 
 
 
Community  and Regional 
Development 
  
Council encourages individual Councillors and 
senior staff to maintain regular contact with 
members of the community through networks 
involving various groups, clubs and individuals. 
  
We facilitate active participation in community 
life to ensure that there is a strategic response 
to identifying and prioritising community needs.  
To this end, this year Council has employed a 
Regional Development Officer to work with 
community, business and other stake holders in 
an endeavour to further the interests of the 
entire Derwent Valley region.  

 Governance 
 
Maintain an equitable system of local By-Laws 
and Policy consistent with Council’s strategy 
and policy. 

• Human Resource Management 
• Employee Relations 
• Risk Management 
• Resource Development 
• Customer Service 

 
 
Financial performance and reporting 

• IT support 
• Records Management 
• Internet Services 
 
 
 
Physical Services 
 
This section of Council is responsible for 
maintaining all of Council’s roads and bridges. 
 
Physical Services works with the community to 
facilitate cost-effective provisions and 
maintenance of the transport, property and 
recreational services within the Derwent Valley 
Council. 
 
 
 
Financial Services 
 
The Finance section provides the community 
with information about Council’s budget, rating 
structure and services provided. 
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Customer Services 
 
Council is committed to providing our customers 
with quality, courteous, informative and timely 
service that meets or exceeds their 
expectations.   
 
Customer privacy is respected at all times and 
personal information treated confidentially. 
 
We pride ourselves on a courteous, informative 
and timely quality of service. 
 
 
 

Home and Community Care 
(HACC) 
 
Glengrey House, an adult respite centre.  It has 
had another busy year with clients attending the 
centre reside in all parts of the municipality.  
Funded through Home and Community 
Program, the centre is open for four days per 
week Monday -Thursday.  Clients can enjoy all 
types of activities and outings including counter 
lunches, visits to museums, gardens and tourist 
attractions.   
 
Glen Grey House facilitates two programs.  One 
is in-house with outings and the other program 
is outings only, which occur every two weeks on 
a Friday.  Glen Grey House cares for frail, aged 
people, teenage people with disabilities and 
their carers. 
 
 
Youth Services 
 
LOOP is a monthly newspaper publication, 
which is written, designed and edited by young 
people (12-25 years of age). It is a project of the 
non-profit community development 
organisation, Lead On Australia.  LOOP is 
locally facilitated by Council and supported by 
Davies Brothers Pty Ltd, publisher of the 
Mercury and The Gazette. Participation in the 
LOOP project is free and open to young people 
within the Derwent Valley Municipality.  
 
A dedicated LOOP project team meets weekly 
on Fridays at the Derwent Valley Council 
Chambers, Circle Street New Norfolk.  

 Derwent Valley Youth Future Action Team 
(D'FAT) is the youth advisory group for the 
Derwent Valley Council.  The group was formed 
in 2002 and re-structured as a Special 
Committee of Council in 2004. 
 
Membership is free and is open to young 
people (12-25 years of age) within the Derwent 
Valley Municipality. 
 
D’FAT meets fortnightly on Thursdays at the 
Derwent Valley Council Chambers, Circle Street 
New Norfolk. 
 
The D’FAT Mission Statement is: 

• To increase awareness of and address youth 
issues and concerns 

• To provide opportunities for community 
involvement 

• To facilitate and promote consultation 
between      
young people and community groups and all 
levels of government 

• To represent the views of young people 

• To develop young leaders 

• To promote a positive image of young people 

• To support and co-ordinate activities and 
projects for young people 

 
The D’FAT Vision Statement is: 

• To empower young people to become 
respected and engaged members of the 
community 

 
Some highlights of 2011, include Council 
receiving a National Tidy Towns award (Young 
Legends category) for the refurbishment works 
undertaken by D'FAT at a community 
recreational reserve (Ellis Dean Reserve). 
 
D'FAT additionally presented a workshop at the 
2011 Tasmanian Youth Conference (TYC) 
regarding this initiative. 
 
YET (Youth Employment and training) is an 
annual free youth employment and training 
expo facilitated by Council in-partnership with 
Derwent Valley Community House to raise the 
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awareness of local youth employment and 
training opportunities. Various local employers, 
employment agencies and training 
organisations are invited to attend these expos 
to promote their services. 
 
Employers, employment agencies and training 
organisations additionally conduct mini-
workshops on various employment and training 
topics at these expos. 
The general public and Grade 9/10 students 
from New Norfolk High School and Glenora 
District High School attend these expos. 
 
Healthy and Luvin’ it is an annual free youth 
information expo facilitated by Council in 
partnership with the Derwent Valley Community 
House to raise the awareness of youth service 
providers. Various youth service providers that 
are based or outreach to the Derwent Valley are 
invited to attend these expos to promote their 
services. This event is attended by Grade 9/10 
students from New Norfolk High School and 
Glenora District High School. 
 
RAFT (Real Action……Forward Thinking) 
project committee is an over-arching body to 
assist with co-ordinated delivery of youth 
programs. RAFT was initiated by Council in 
2005. Some highlights of 2011, include Council 
obtaining a lease of the old Business Enterprise 
Centre (BEC) for the RAFT project to deliver an 
alternative education and training venue for 
youth. It is envisaged that RAFT will work in-
conjunction with schools and non-government 
organisations (NGOs) to provide opportunities 
for young people that find it difficult to partake in 
the traditional educational system. 
 
Council additionally provides support to other 
youth initiatives such as New Norfolk Inter-
agency Support Team, Energizer Life Church 
Youth Centre, and the Bridgewater PCYC 11-16 
year old school holiday programs. 

Environmental Services / Building 
and Planning Services 
 
The Environmental Services Department 
ensures a healthy community protected by 
strong public health standards and provides a 
balanced environment.  It is also responsible for 
the following services: 
• Environmental Health includes public health 

surveillance, environmental management 
and pollution control, food premises, 
immunisation, and Natural Resource 
Management (NRM). 

• Building and Plumbing enforcement and 
surveillance. 

• Planning Services includes strategic and 
statutory land use planning, heritage and 
development infrastructure. 

• Domestic garbage and recycling collection 
and landfill operations. 

• Municipal inspection (Animal Control and 
Fire Abatement). 
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Partnership Agreement 
The State Government explains partnership 
agreements as aiming to ‘find better ways of 
serving Tasmanian Communities by 
intergovernmental collaboration. Partnership 
agreements are part of the State Government’s 
broader agenda of developing partnerships with 
the community to find new opportunities for 
economic and social development.” 
 
With this in mind, Derwent Valley Council has 
entered discussions around a new partnership 
agreement between Council and the State 
Government.  Discussions are progressing on a 
number of issues as outlined below. 
 
Development of the Plenty Valley Link Road 
The Plenty Valley Link Road links the 
municipalities of the Derwent and Huon Valleys, 
via Judbury in the Huon Valley and Plenty in the 
Derwent Valley. The road was originally muted 
as a main thoroughfare, but was never 
developed to its full potential and has been 
utilised as a road primarily for log truck 
movements. The road is useable and open to 
the public, however is not clearly marked on 
maps and as it is a gravel road hire cars are 
advised not to use it. 
 
Over a number of years, there have been 
informal discussions between Huon and 
Derwent Valley Councils around the upgrade of 
the road to make it more useable for the general 
public.   If the road was upgraded it would 
create tourism and job opportunities in both 
municipalities and create long term linkages 
between the two valleys.  The long term benefits 
of this would include removing heavy vehicle 
traffic from more widely used roads and the 
centre of Hobart.  Currently all heavy vehicles 
travelling out of the Huon area must travel 
through Hobart; this includes Salmon transport 
vehicles moving between the West Coast, 
Derwent Valley and Huon Valley, fruit cartage 
vehicles and all other heavy vehicle movements 
between the areas south of Hobart and the 
West Coast and Derwent Valley. It would also 
allow for the development of many stronger 
links between the two valleys that already have 
a strong synergy. 
 

The development would provide an alternative 
route for tourists, creating a loop for tourists who 
did not wish to visit Hobart and allowing easier 
access to the Derwent and Huon Valleys as well 
as the West Coast. 
 
Both the Derwent and Huon valleys have 
thriving small and other fruits industries, and 
despite their geographical closeness have 
distinctly different seasons, with approximately 
two months difference in the ripening time of 
fruit.  Currently there are small itinerant 
workforces employed in both valleys, however 
the distance and time required travelling 
between the two areas prohibits this workforce 
from expanding.  A link between the two areas 
would allow the two forces to combine and work 
together to create a trail which would be 
beneficial to both areas. 
 
With current driving conditions, the link between 
the two valleys cuts the driving time in half 
(approximately 35 minutes as opposed to up to 
just over an hour via Hobart), development of 
the link would mean significantly less driving 
time for those who used the road on a regular 
basis.  Anecdotal information suggests that 
Forestry Tasmania would utilise the Link Road if 
it was upgraded, as would other regular road 
users. 
 
Non-rateable Government Enterprises and 
Businesses 
There are currently a number of government 
businesses and government enterprises that 
occupy land and use the services provided to 
ratepayers by Derwent Valley Council.  These 
businesses are exempt from paying general 
rates under section 87(1) of the Local 
Government Act 1993.  The Derwent Valley 
Council is posing the question as to whether this 
is fair and equitable, and is seeking to have this 
changed.  If these businesses were to pay rates 
as other land users do in the Derwent Valley it 
would add a significant amount to Council’s 
working capital and allow for the funding of 
many more projects of benefit to the community. 
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Sustainable Energy Options for Council 
For some time the Derwent Valley Council has 
been aware of the potential for the creation of 
renewable energy through a number of sources 
in the area; including methane capture from the 
rubbish tip and a nearby farm, along with wind 
generation and possible hydro power (through 
access to river frontage on private properties, 
this would not interfere with water flows required 
by Hydro Tas.) 
 
Council is aware that many residents are on low 
and fixed incomes and do not have the means 
to combat rising living costs, including the need 
to increase rates to cover the improvement to 
essential services in the area.  It is the intent of 
Council to investigate the feasibility of creating 
alternative energy sources with a twofold 
purpose: 
 
• Initially Council Chambers and other 

council buildings could be powered through 
alternative energy sources, thereby 
creating a long term saving for Council and 
negating the need for some rate increases. 

 
• In the long term it is envisaged that some 

of our communities could be totally 
powered through renewable energy, or 
alternatively that enough renewable energy 
could be produced across the municipality 
to allow for it to be sold back into the power 
grid, thus reducing the overall costs of 
power to the entire municipality. 

 
Trades Training Centre 
The Derwent Valley does not currently have any 
permanent post compulsory schooling facilities.  
With the growth of niche agriculture in the 
valley, viticulture, and aquaculture, Council feels 
that a Trades Training Centre that would 
complement the existing ones at Brighton and 
Claremont should be investigated.   The 
Tasmanian Forestry Intergovernmental 
Agreement will see vast changes in 
employment options for the people of the area, 
and we are ideally placed as a central point to 
many timber communities to be able to offer 
training for long term, sustainable alternative 
employment for those affected as well as young 
people leaving school. 
 

Willow Court Precinct 
Council is currently negotiating a Memorandum 
of Understanding (MOU) with the State 
Government that would see a partnership 
formed between the two bodies with a view to 
developing Willow Court to its full potential as a 
historic and tourist attraction. 
 
Medical Facilities 
With budget cuts taking place in the health 
sector, the New Norfolk hospital is ideally 
placed as an alternative venue for patients who 
require hospitalisation, but do not have high 
care needs.  This development would have a 
twofold purpose; it would ease the pressures on 
the Royal Hobart Hospital and would also help 
to secure the future of the New Norfolk hospital 
at a time when all medical facilities are under 
review. 
 
Tynwald Park 
Tynwald Park is recognised across the State for 
its beauty and the innovative design of its 
children’s play ground.  Council would like to 
see the potential of this park further developed, 
in conjunction with the Special Committee of 
Council, the Tynwald Park Development 
Committee.  There is potential to link the park, 
through a series of upgraded walking tracks, to 
the highlights of New Norfolk.  An easily 
accessible track that runs from the boat ramp, 
around and past Tynwald, and through to the 
Esplanade with connections to Willow Court, the 
swimming pool, and the town centre could 
become a major attraction.  There is also room 
in these ideas for wetlands interpretation and 
historical information to be displayed along the 
way, linking our current town with its heritage 
and helping to create a strong future. 
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The Councillors of the Derwent Valley Council 
are the ultimate policy and planning body of the 
corporation. 
 
Day to day administrative and operational 
decisions have been delegated to the General 
Manager so that unnecessary delays are 
avoided. 
 
This mode of operation enables Council to 
concentrate its efforts towards considering 
strategic issues, establishing policy positions 
and managing performance outcomes for the 
organisation and community. 
 

Council meetings are held on the third Thursday 
of each month at the Court House, Circle Street, 
New Norfolk commencing at 6.30pm.  Members 
of the public are invited to attend these 
meetings.   
 
Agendas and attachments are available from 
the Council Chambers on the Friday prior to the 
meeting or they are available from our website 
at www.derwentvalley.tas.gov.au 
 

Council Structure 

Elected Members 

Cr Barry Lathey 

Cr Scott Shaw 

Cr Judy Bromfield Mayor Martyn Evans Deputy Mayor Craig Farrell 

Cr Narelle Hill Cr James (Jim) Elliott 

Cr Damian Bester Cr James Graham 
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Committees of Council 

Special Committees of Council 
Boyer Oval Management Committee Cr Lathey, Cr Hill 

Historical Information Centre Cr Hill, Cr Elliott 

Gleeson Park  Special Committee Cr Graham 

Derwent Valley Youth Future Action Team (D’FAT) Cr Lathey, Cr Evans 

Bushy Park Swimming Pool Cr Bester 

Derwent Valley Sport and Recreation Committee Cr Hill, Cr Farrell 

Molesworth Reserve Cr Graham, Cr Elliott 

Tidy Town Committee Cr Molan, Cr Graham 

New Norfolk Swimming Pool Committee Cr Shaw, Cr Evans 

Access Advisory Committee Cr Lathey, Cr Shaw, Cr Evans 

Environmental Management Committee Cr Bester, Cr Evans 

New Norfolk Business Alliance Cr Bester, Cr Farrell 

Joint Authorities 
Southern Water Authority Cr Evans, Cr Farrell 

Southern Waste Strategy Authority Cr Elliott, Cr Evans 

Southern Tasmanian Council Authority Cr Evans, Cr Farrell 

Other   
Derwent Valley Economic Renewal Group Cr Bromfield, Cr Evans 

Derwent Valley Emergency Planning Committee Cr Lathey, Cr Bromfield 

Australia Day Cr Shaw, Cr Farrell, Cr Evans 

Derwent Catchment Natural Resource Management Cr Lathey, Cr Shaw 

Derwent Valley Autumn Festival Cr Graham, Cr Evans 

Derwent Valley Chamber of Commerce and Industry Cr Bester, Cr Farrell 

Land Sale Committee Cr Bromfield, Cr Bester 

Maydena Community Association Cr Bester, Cr Farrell 

Derwent Valley Visitor Information Centre Cr Farrell, Cr Shaw 

RAFT (Real Action . . . Forward Thinking) Cr Shaw, Cr Graham 

Lyell Highway Committee Cr Bromfield, Cr Farrell, Cr Bester 

Community Grants All less Cr Elliott 

Willow Court & Barracks Working Group Special 
Committee  

Cr Lathey 

Friends of Frascati Community Gardens Cr Bromfield 

Spatial Planning Committee Cr Graham, Cr Shaw, Cr Lathey 

Tynwald Park Development Committee  Cr Bromfield, Cr Shaw 
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Organisation Chart  
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Number and nature of complaints Received 

The Local Government 1993 Act requires the General Manager to report to Council the 
number and nature of complaints received. 

Number of 
Complaints for  

2010/2011 -  

 
Nature of Complaint 

Animals Noisy Dogs - New Norfolk 

Trees Trimming of trees - New Norfolk 
Damage to trees - Magra 

Driveway Cars scraping following roadworks - New Norfolk (5) 

Fire Hazard Fire Hazards - New Norfolk (2) 

Stormwater  Blocked culvert - Glen Fern 
Water runoff - New Norfolk 

Roads  Uncompleted reinstatement works - Granton 
Condition of Mt Charles Road - Lachlan 
Cleaning of Charles Street - New Norfolk 

Council 
Administration 

Rural addressing -  Glen Dhu Road 
Reply to correspondence -  (5) 
Animal Renewal Notice 
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Legislative 
Requirements 
Under the Local Government Act 1993   

(No. 95 of 1993) 
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Annual remuneration, as defined by section 72 (1) (cd) of the Local Government Act 1993, paid by 
Council to senior positions within Council. 

Senior Position Remuneration 

Allowances and Expenses 
The following allowances, as defined by Section 72 (1) (cb) of the Local Government Act 1993, were 
paid to the Mayor, Deputy Mayor and Councilors in 2010/2011.  This includes travelling, telephone 
rental and calls and care of any child of a Councillor.   

Allowances $123,125 Expenses $237 

Councillor Meeting Attendance for 2010/2011 

As defined by section 72 (1) (cc) of the Local Government Act 1993. 

Total meetings held for the financial year including the Annual General Meeting   34 

Council holds its ordinary meetings of Council on 
the third Thursday of each month unless noted 
otherwise. 
 
Meetings are held at the Court House, Circle 
Street, New Norfolk, commencing at 6.30pm.  
Some Council meetings include a Community 
Forum, which is held at 5.45pm followed by an 
ordinary meeting of Council at 6.30.  These 
Community Forums are usually held at some of 
our remote areas for example at Maydena, 
Westerway, Granton etc. 

The public is invited to attend any or all of the 
above meetings. Agendas are available at the 
Council office on the Friday prior to the date of 
the meeting. 
 
Copies of Agendas and Minutes are available in 
(pdf format) from Council’s website at 
www.derwentvalley.tas.gov.au. 
 

Remuneration package range Number of positions 
$60,000 – $80,000 2 

$80,000 – $100,000 1 

$120,000 – $140,000 1 

$140,000 – $160,000 1 

Councilor Bromfield 33 

Councilor Shaw 12 

Councilor Lathey 33 

Councilor Hill  30 

Councilor Farrell 31 

Councilor Elliott 31 

Councilor Evans 32 

Councillor Bester  33 

Councilor Graham  33 
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Public Health Statement 

As defined by section 72 (1) (ab) and (1A) (a, b, 
c, d) of the Local Government Act 1993. 
 
Council’s Public Health Services and 
Environmental Health Monitoring program is 
managed by the Environmental Services 
section of Council. Council is responsible for the 
growth and maintenance of good health in the 
community and is also required to perform 
inspections, monitoring and issue licences in 
compliance with the Public Health Act 1997 and 
the Food Act 2003. 
 
Council employs one contracted Environmental 
Health Officer, two Administrative Officers and 
two Municipal Inspectors. 
 
Any public health or food related issues have 
been investigated and appropriate measures 
taken to prevent a recurrence. 

 
Council continues to hold regular immunisation 
sessions on the fourth Wednesday of each 
month at the New Norfolk Community Health 
Building.  Immunisation clinics are held to 
vaccinate infants, school children and adult 
Tetanus, Diphtheria, Poliomyelitis, Hib, Hepatitis 
B, Measles, Mumps and Rubella, 
Pneumococcal, Chickenpox, Human Papilloma 
Virus and Rotovirus.  Clinics were also held for 
adult Swine Flue immunisations.   
 
The Public Health Services section expended 
$161,571 and generated an income of $10,652.  
The delivery of public and environmental health 
activities also partially falls across other Council 
units.   

Type of Premises No Inspection 
Numbers 

Notices/comments 

Public Health Act 1997  

Places of Assembly 23 23 No notices were served 

Immunisations 454  Doses given (including schools and clinics) 

Bathing water 
samples (swimming 
pools/spas) 

12 12 The regular sampling and monitoring of all public 
swimming pools and spas was undertaken once 
a month to monitor the compliance of the water 
quality with acceptable microbiological water 
quality criteria.  All facilities regularly met the 
acceptable criteria for water quality.   

Food Act 2003  

Registered Food 
Business 

84 84 No notices were served 

Temporary Food 
Business 

28 28 No notices were served 

Food Vehicles 4 4 No notices were served 
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Donation of Land Statement 

As defined by section 72 (da)  of the Local Government Act 1993, Council is required to report on 
any land donated by Council during the year.  Council advises that it has made no such donations. 

Contractor Name Description 
of Contract 

Value 

Veolia Waste Management / Recycling $388,000 

MSD Construction Crushing gravel / tip bund / gravel carting  
re-sheeting and  Capital Works 

$693,000 

Geotas Armco Rail fencing $64,000 

Roadways Road asphalting $  75,000 

Spectran Pty Ltd Road works $388,000 

Rockit Road Resealing $272,000 

Aus Span Bridge reconstruction $174,000 

Contracts and Remuneration 

Contracts for the supply or provision of goods and services in excess of $50,000 (excluding GST) 
entered into during the year ended 30 June 2011. 

Tenders 
As defined by the Local Government Act Regulation 23 (1) Council is to report on contracts for the 
supply or provision of goods or services valued at or above $100,000 excluding GST, or as 
considered by the Tender Review.  Council had the following tenders equal to or above $100,000 
during the 2010/2011 Financial Year. 
 
• Bridge Replacement at Collins Cap 

• High Street - Roadworks 

• Glenora Road - Roadworks 

• Golding Street - Roadworks 

• Tarrants Road - Roadworks 
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Capital Works  
A five year capital works program was reviewed as part of Council’s budget process. 
A capital allocation was made for the following: 

Location Cost Performance 
Bridges 
Counts Creek (1959) Collins Cap 171,747 Complete 

Footpaths 

Footpath replacement program 170,689 Ongoing 

Gravel Road Resealing  
Replacement 151,502 Ongoing 

Road Resealing  

Road Resealing 193.589 Ongoing 

Collector Roads 
Burnett Street 54,190 Ongoing 

Collins Cap Road 40,576 Complete 

Glenora Road 158,179 Complete 

Local Roads 
Station Street 70,672 Complete 

Tarrants Road 100,100 Complete 

Sealed Roads Capital Account (renewal) 74,833 Ongoing 

Unsealed Roads Capital Account (renewal) 174,274 Ongoing 

Roads to Recovery 
Golding Street 101,808 Complete 

Stormwater 
Upgrade Projects 70,836 Ongoing 

Stormwater Capital Account 54,588 Ongoing 

Solid Waste 
Landfill Site 94,558 Complete 

Town Centre 
High Street 351.369 Completed 

Boyer Oval lighting 55,354 Completed 

Sports Grounds  



Page 28 

Derwent Valley Council — Annual Report 2010-2011 

Community Grants 

Council allocated the following grants under its 2010/2011 Community Grants Program: 

Organisation Amount 

Blair Street Kindergarten - Purchase of gardening tools $544.55 

Bushy Park Show Society Inc $500.00 

Bush Watch  - Sponsorship for Bush Watch $454.55 

Bush Watch  - Westerway Signage $163.00 

Golden Years Bowls Club - Purchase Pie Heater $409.09 

Lachlan Playgroup - Purchase two gymnastic mats $329.78 

Maydena Online Access Centre - Purchase of materials $400.00 

Maydena Parents and Friends Association  - Supply breakfast to students $175.00 

Maydena Primary School  - After school and holiday activities for students $500.00 

Maydena Bible Study - Sports equipment $343.64 

Maydena Waratah Day Club - Annual bus trip $400.00 

New Norfolk Country Music Jamboree - Upgrade of microphones, music 
stands and cables 

$200.00 

New Norfolk Volunteer Ambulance  - Purchase a baby mannequin $330.00 

Molesworth Cricket Club - Assistance for running costs for 2010 $250.00 

New Norfolk Licensed Anglers Association - Windsor’s Corner maintenance 
and placement of steps 

$450.00 

New Norfolk Hospital Auxiliary - Purchase of new fridge for Kiosk $300.00 

New Norfolk Meals on Wheels  - Purchase a new fridge $289.00 

St Matthews Community Garden  - Construction of a community garden $500.00 

Tasmanian Women in Agriculture - Derwent Valley Agriculture Business 
Tour 

$250.00 

TOTAL $7,088.61 

Upper Derwent Anglers Club  -  Purchase of a hot water cylinder $300.00 
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Council made the following donations and sponsorship to groups and individuals during 2010/2011: 

Community Donations 

Organisation Amount 
Cambodian Children’s Trust Challenge $100 

Can Hope Cancer Support Group $100 

Casey Bell - Representing Tasmania in the under 20 Women’s State Basketball 
Team 

$50 

Energizer Life Church - Costs associated with the official opening $ 100  

Fairview Primary School  -  Big Community Playgroup $ 100  

Fairview Primary School - End of Year Presentation Assembly $100 

Glenora District High School - End of Year Presentation Assembly $50   

Haylee Townsend - Representing Australia at the 2011 Aloha International Spirit 
Championships in Hawaii 

$100 

Lewis Farrell - Attend Tasmanian Under 16 Australian Rugby Union National  
titles in Sydney  

$100 

Lions Club of Hobart Town  -  Circus Quirkus $100 

Loyal Glenora Lodge Inc  -  Contribution to fundraising $100 

Maydena Community Association Inc - Town entrance silhouette $100 

Maydena Primary School - School trip to Queensland $100 

Michelle Nichols, Angela Ashcroft - Participate in the Australian under 14 Girls 
Basketball Club Championships in Darwin 

$100 

Molesworth Community Hall - Costs associated with Carols in the Country $100 

New Norfolk High School - Derwent Valley Council Award for Outstanding 
Achievement across the curriculum 

$100 

New Norfolk Licenced Anglers Association Inc - Annual Trophy night $100 

Upper Derwent Anglers Club - Annul Trophy Night $100 

Renae Stone & Chelsea York - Attend AYC Netball Association Inc National 
Championships in Townsville 

$100 

Salvation Army - School Holiday Movie Night $30 

Southern Tasmanian Veteran Cycling Club  -  STVCC Masters race in the Derwent 
Valley 

$100 

TOTAL $1,930 
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