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The last twelve 
months has 
been a difficult 
time for us in 
Local 
Government, 
with the 
continuing 

debate over the transfer of 
water and waste water to 
regional enterprises, 
especially as these entities are 
now charging in excess of the 
consumer price index. In the 
past our Council received a 
dividend, tax equivalent and 
guarantee fee payments from 
Southern Water of about 
$176,000 but now may have 
to wait several years before 
receiving any return on the 
assets, valued at around $21 
million, we have transferred to 
Southern Water. 
 
The redevelopment of Willow 
Court is continuing to occupy 
much of Councils time, but 
with the setting up of the 
Willow Court and Barracks 
Working Group Special 
Committee, and with the 
employment of consulting firm 
Malcolm McDonald and 
Associates we are hopeful that 
in the near future the 
development of the Barracks 
Precinct will commence 
providing a tourism venture to 
rival that of Port Arthur. 
 
The consultant has been 
charged with the task of 
reviewing all existing 
documentation on the site as 
well as reviewing all previous 
grant applications, with the 
view of developing a 
comprehensive business and 
development plan that can be 
used as the basis of making 
applications for grants to 

enable the re-use of many of 
the historic buildings in the 
Barracks Precinct. 
 
Council is still in discussion 
with the State Government in 
regard to the Grant funds 
provided for the Bronte 
Building, and are hopeful of 
negotiating a satisfactory 
outcome on this issue as 
quickly as possible.  During 
the year, Council with the help 
of an eminent historian, 
developed a grant application 
for Federal Government 
funding, for the upgrading of 
the power supply to the Willow 
Court site. At the date of 
writing this report we had not 
received any notification as to 
the success or failure of this 
application.  
 
Council is also in discussions 
with prospective purchasers of 
the Willow Court Oval Space 
and we are hopeful of some 
progress on a development of 
this area next financial year. 
The development we are 
hoping for will complement 
those already existing in our 
Central Business District. 
 
Continuing discussion is being 
held with the State 
Government in regard to the 
upgrading of the lifting 
mechanism of the Bridgewater 
Bridge as the continued 
closure of this structure is 
having an impact on the 
tourism of our town. We have 
also continued dialogue in 
regard to the building of the 
new bridge over the Derwent 
River and we are hopeful that 
any new structure will be built 
with a height equal to that of 
the Bowen Bridge.  
 

We will also continue to 
pursue expenditure on the rail 
line to New Norfolk and 
beyond as this will provide a 
substantial tourism 
opportunity, providing a rail 
experience to Maydena, the 
Eagles Eyre and the 
adventure hub. 
 
The Council has for several 
years been pursuing other 
safety issues on the Lyell 
Highway, more particularly the 
entrance to Tynwald Park. We 
have now been advised that 
works on a slip lane have now 
been developed by the 
Department of Infrastructure 
and Energy and that a slip 
lane will be constructed in the 
first half of next financial year. 
 
Council has also been working 
with O’Driscoll Coaches for an 
expansion of the bus service 
that they provide in the 
Derwent Valley and we are 
hopeful that increased 
services to our town and 
beyond will commence in the 
near future. 
 
As mentioned earlier in my 
report this has been a difficult 
year for Council, but with out 
the dedicated support of my 
fellow Councilors, and the 
commitment by our staff many 
of the successes achieved this 
year would not have been 
achieved.  

 
 
 
 
 
 

Martyn Evans 
MAYOR  

A message from the Mayor 
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In the last 
twelve months 
Council has 
set up the 
Willow Court 
and Barracks 
Working 
Group Special 

Committee. This committee is 
charged with the following 
tasks in part: 
 
1. To assist Council in the 

development, protection 
and promotion of the 
Willow Court precinct 

2. To make recommendations 
to Council on specific 
projects 

3. To monitor projects on 
behalf of the community 

4. To facilitate communication 
between the Council and 
the community 

 
Council in consultation with the 
Special Committee engaged 
the services of a consultant Mr 
Malcolm McDonald to review 
all plans and reports for the 
Willow Court Precinct to then 
provide the Special Committee 
and Council with detailed 
development Plan and 
business plan that could be 
used to develop this historic 
site.  
 
The Special Committee have 
met on many occasions with 
the consultant and are happy 
that the approach being taken 
by the consultant is proposed 
to develop a tourism 
experience for this historical 
precinct to be staged over 
several years. 
 
Also during the year 
negotiations took place with 
the Australian Government for 
the return of some of the funds 

provided by them for Willow 
Court. Discussions are 
continuing with the State 
Government in regard to the 
funds they provided for this 
site. 
 
Sub-Regional Planning 
Scheme 

As mentioned in last years 
report submissions have now 
been called and are being 
evaluated for the Settlement 
and Open Space Strategies for 
the Planning Scheme. A 
substantial amount of work 
has also commenced in regard 
to zonings within the municipal 
area and mapping of these 
zones is currently underway. 
 
Regional and Local 
Community Infrastructure 
Program 

The Australian Government 
has extended this program 
with a second round of 
funding, of which the Derwent 
Valley received a further grant 
of $89,000. 
 
The projects undertaken in this 
second round are as follows: 
 
• Upgrading of the facilities at 

the New Norfolk Caravan 
Park. 

The works to be undertaken 
will involve the provision of 
some 25 additional 
powered sites at the New 
Norfolk Caravan Park. 

• Upgrade of Tourism Access 
at the Derwent River. 

The works involved the 
installation of a floating 
pontoon of approximately 
10 by 5 meters.  This 
includes a pathway access 
ramp of 3 meters wide from 

the river bank. The 
development will also 
include landscaping of the 
river bank. This pontoon will 
usable to both ferries and 
recreational boats. 

 
Memorial Hall Upgrade 

The State Government 
provided Council with 
$171,000 for the refurbishment 
of the Memorial Hall. These 
funds were used to undertake 
the following works. 
 
• Disabled Access 

• Upgrade lighting, heating 
and electrical supply 

• Painting 

• Upgrade toilets and storage 
areas 

• Replace floor coverings 

• Upgrade acoustics and 
stage facilities 

 
The upgrade that has now 
been carried out has made this 
facility a focal point in the 
Derwent Valley for the 
performing arts. 
 
I would like to express my 
appreciation to staff and 
councilors for their support and 
dedication over the past twelve 
months as without this 
commitment many of the tasks 
that have now been achieved 
would not have been possible. 

 
 
 
 

Stephen Mackey 
GENERAL MANAGER 

A message from the General Manager 
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A snapshot of the Derwent Valley 

 

The Derwent Valley can be 
found by taking a 30 minute 
relaxing drive from Hobart 
along the picturesque Derwent 
River. 
 
The major geographic feature 
of the region is the Derwent 
River and its nine tributaries 
that wind through the fertile 
valley creating a picturesque 
rural setting first settled by 
Europeans in 1807.   
 
The region covers 4,111 
square kilometers and boasts 
some of Tasmania’s most 
spectacular wilderness areas 
as well as the iconic Mt Field 
National Park incorporating 
Russell Falls and the 
inspirational tall trees of the 
Styx Valley. 
 
The population is currently at 
10,000 and is estimated to 
grow by 3,000 – 5,000 over the 
next 5-7 years when all 
housing projects mature. 
 
New Norfolk (Tasmania’s 
country capital), is one of 
Tasmania’s and indeed 
Australia’s oldest towns.  The 
built and natural landscape 
reflects rich heritage and 
interesting stories with many 
sites and buildings listed on 
the National Heritage Register.   

Environment and 
Climate 
The Derwent Valley is proud of 
its fresh air and clean water.  
Spring is warm, summer is 
warm to hot and dry, winter 
can be cold and frosty with 
snow on the  mountains but it 
is Autumn that the Derwent 
Valley is famous for.   
Introduced English trees up to 
200 years old are plentiful and 
provide spectacular autumn 
colours.   
 
 
Family Focus           
The Derwent Valley has its 
own child care centre and 
family day care service, an 
abundance of open spaces, 
scenic walking tracks, parks, 
BBQ facilities and 
playgrounds.  There is a skate 
park as well an award winning 
bike track, specifically 
designed for youngsters to 
teach them real road safety 
rules.  The track has its own 
traffic lights and pedestrian 
crossings! 
 
 
 
 
 

 
Education     
There are five Public Primary 
Schools with associated 
kindergartens and playgroups, 
one Public High School at New 
Norfolk and one District High 
School at Glenora, 15 minutes 
west of New Norfolk. 
Connections between the 
schools, community and 
industry are growing.  For 
example an innovative 
program called ‘Leading Edge’ 
aims to create links with 
industry and provide 
individualised programs for 
students beyond Grade 10.    
This, and other programming, 
exemplifies the schools’ 
commitment to a world class 
educational experience.    
There is also one Catholic 
Primary School at New Norfolk 
and a comprehensive range of 
private  schools in Hobart, with 
an extensive daily return bus 
service.  
 
Heritage 
Dotted with heritage 
homesteads, churches, farms, 
magnificent oast houses once 
utilised for hop production and 
many other significant 
buildings; all with fascinating 
stories to tell...  New Norfolk is 
a destination for antique 
collectors with 7 retail outlets.  
It is home to Australia’s oldest 
continuously licensed hotel, 
the renowned Bush Inn (which 
overlooks the Derwent River), 
Willow Court, a part of the 
former hospital and mental 
asylum which dates back to 
1828 and closed in 2001 and 
the Salmon Ponds, Australia’s 
oldest trout hatchery.   
 

(Continued on page 8) 
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Industry 
Housing construction, 
agriculture, aquaculture, 
horticulture, viticulture, retail,   
hospitality and care are the 
emerging industries along with 
traditional forestry and 
newsprint manufacturing, with 
demand for people with 
science training and people 
skills.  Innovation, significant 
investment in new technology, 
stable workforce of proud, 
hardworking people, our 
famous climate, new markets 
nationally and around the 
world all contribute to the 
sustainable renewal of this 
region.  
 
Culture 
New Norfolk is home to the 
world renowned Derwent 
Valley Concert Band who 
travel extensively competing 
and performing  
internationally including the 
Royal wedding in Denmark in 
2004.  There are many other 
recreational activities on offer 
and active social clubs to join 
for all ages – in fact something 
for everyone.   

 

The annual Forestry Tasmania 
Derwent Valley Autumn 
Festival has just celebrated it’s 
tenth anniversary.  The festival 

attracts over 15,000 people, 
and provides a full day’s free 
entertainment.  People now 
move to the Derwent Valley to 
create; writers, poets, artists 
and musicians see the 
community as open and 
accepting.   
 
Sports and Recreation 
This is a sport loving 
community with venues for 
swimming, tennis, football, 
soccer, golf, speed car racing, 
horse riding, shooting and 
bowls to name a few, all 
supported by active social 
clubs.  The Derwent River 
provides the perfect facility for 
water sports, world class 
fishing and has a reputation 
for producing Olympic rowing 
champions.   
 
Full Service Town 
The way shopping should 
be… individual personalised 
service which offers a unique, 
varied and comprehensive 
range; from fashion to tyres 
and everything in between.  
There is a large supermarket 
and several smaller ones as 
well as a couple of old 
fashioned butchers and 
bakeries.  Restaurants and 
cafes offer takeaways to fine 
dining and great coffee (the 
best in Tassie)!  New Norfolk 
also has major banks, 
emergency services, a lawyer, 
laundry, post office,  police 
station, library, online access 
centre, veterinary clinic and 
much  more.  For your medical 
needs there is a general 
practice medical centre, a 
community health centre 
(social workers, family health 
nurse, physiotherapist, etc), a 
dental clinic, 2 chemists, 2 

optometrists and an award 
winning designed aged care 
facility.  A vibrant community 
house provides support 
through many varied programs 
and services including adult 
education, counselling, life 
skills and a regular community 
market.                                              
 
Property  
A variety of opportunities 
including new house and land 
packages, new one or three 
bedroom apartments close to 
all services and existing rural 
properties.  Residential 
property investment has been 
strong in the valley since the 
early nineties and demand for 
rental accommodation is still 
strong today. 
 
For further information please 
refer to 
www.derwentvalley.com.au or 
Derwent Valley Council on 
telephone (03) 6261 8500. 

(Continued from page 7) 

Some of the crowd enjoying the free entertain-
ment at the 2010 Forestry Tasmania Derwent 
Valley Autumn Festival 
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Council’s 
Performance  
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The key principles that will 
guide our actions are as 
follows: 

• Respect the whole 
community whilst valuing 
individual differences and 
diversity. 

• Value for tolerance, 
fairness and equity for all 
sections of the community. 

• Service delivery to the 
community in an 
economically, sustainable 
and responsible manner. 

• Committed to open 
transparent 
communications, that 
allows to fully inform the 
community. 

• Facilitate community 
participation to build 
relationships to gain unity 
and to find common 
ground. 

• Achieve innovative 
solutions to build a vibrant 
sustainable community. 

• Pursue ecological 
sustainability. 

• Respect for our past, 
present and future heritage. 

• Derwent Valley Planning 
Scheme will reflect 
Councils Strategic Plan. 

• That Council understands 
that its decisions are made 
on behalf of the whole 
community.  

• Commitment to facilitate 
the development of 
community knowledge and 
skills to allow residents to 
fully participate in the 
development of the 
community.    

• To provide the community 
with the opportunity to 
participate in decisions that 
affect their lives. 

Guiding Principles 

Vision 
Our Vision is for a vibrant and sustainable Derwent Valley community that enjoys a safe 
and healthy environment, economic and social wellbeing and quality lifestyles that takes 
into account cultural and heritage values. 

Mission 
Our Mission is to work in partnership with our residents and stakeholders towards the 
vision of a vibrant and sustainable Derwent Valley Community. 

Goals 
• To maintain the standard of the Valley’s infrastructure assets 

• To maintain high standards in the provision of all Council services 

• To maintain accessible health, education, police and community Services 

• To improve transport and access in the Derwent Valley  

• To maintain partnerships with State Government and relevant stakeholders on the 
development, management and maintenance of services in the Valley 
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Service 
• To maintain accessible 

health, education and 
community services 

• To improve transport and 
access in the Valley and to 
and from other parts of the 
Southern Tasmanian 
region 

 
 
Social 
• Create an environment 

that facilitates 
inclusiveness and 
participation whilst 
encouraging determination 
and ownership 

• To provide a variety of 
social, cultural and 
recreational activities for 
people living in the 
Derwent Valley 
Municipality 

• Encourage support 
structures in networking to 
provide a safe, healthy and 
caring community that is 
responsive and 
accommodating to 
changing needs 

• To actively encourage and 
develop partnerships with 
stakeholders to build a 
vibrant and sustainable 
community 

• To recognise and 
celebrate the unique 
cultural heritage and its 
role in shaping our identity 

 
 
 
 
 
 
 
 

Economic 
• An exciting dynamic region 

where people want to 
spend their leisure time 

• An exciting dynamic region 
where ranges of well-
marketed events are  
held which will be 
attractive for residents and 
visitors 

• An exciting dynamic region 
where more tourists visit 
and are welcome 

• To be a competitive region 
in the state for new 
investment and innovative, 
growing businesses 
trading in the global market 
place 

 
 
Environmental 
• The Derwent Valley 

Council shall undertake to 
protect, conserve, maintain 
and improve our natural, 
cultural and built heritage 

• The Derwent Valley 
Council shall, through 
shared responsibility, forge 
partnerships and capacity 
building across all levels of 
government, private 
enterprise and the 
community, to achieve 
sustainable outcomes of 
outlined strategies 

• The Derwent Valley 
Council Planning Scheme 
shall reflect, and be 
compatible with current 
and future NRM Strategies 
for Southern Tasmania 

 
 
 

Public Health 
• To ensure a healthy 

community protected by 
strong public health 
standards 

• To provide a balanced 
environment free from 
health threats arising from 
human physical activity  

 
 
Financial 
• To improve the affordability 

of Council’s rating and 
charging structure 

• To reduce Council’s debt 
levels 

• To increase income from 
non-traditional sources 

• To improve community 
understanding of Council’s 
financial management and 
finances 

• To increase the level of 
grant income 
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Community Services 
Children's Services 
 
Council's Day Care Centre 
offers parents up to eleven 
hours of care per day.  The 
Centre provides quality care 
for children in a safe and 
secure environment. 
 
Long Day Care caters for 
children aged six weeks to five 
years.   There are also 14 
Family Day Carers registered 
in the Derwent Valley 
Municipality. 

The Centre provides morning 
tea, lunch, afternoon tea, and 
a late snack.  Children with 
allergies and special diets are 
also catered for. 
 
The Centre and Family Day 
Care have recently achieved 
Accreditation for another two 
years.  
 
The Centre has applied to the 
Child Care Unit, to increase its 
license capacity by 10 places.  
This will bring our licensing 
capacity to 75 children.   
 
Infrastructure 
Management 
 
To maintain the quality and 
standard of Council’s assets 
and to ensure that they are 
capable of delivering 
acceptable service standards 
to users. 

Community 
Development 
 
Council encourages individual 
Councillors and senior staff to 
maintain regular contact with 
members of the community 
through networks involving 
various groups, clubs and 
individuals. 
 
We facilitate active 
participation in community life 
to ensure that there is a 
strategic response to 
identifying and prioritising 
community needs. 
 
Governance 
 
Maintain an equitable system 
of local By-Laws and Policy 
consistent with Council’s 
strategy and policy. 

• Human Resource 
Management 

• Employee Relations 
• Risk Management 
• Resource Development 
• Customer Service 
• Financial performance and 

reporting 
• IT support 
• Records Management 
• Internet Services 
 
 
Physical Services 
 
This section of Council is 
responsible for maintaining all 
of Council’s roads and 
bridges. 
 
Physical Services works with 
the community to facilitate cost
-effective provisions and 

maintenance of the transport, 
property and recreational 
services within the Derwent 
Valley Council. 
 
Financial Services 
 
The Finance section provides 
the community with 
information about Council’s 
budget, rating structure and 
services provided. 
 
Customer Services 
 
Council is committed to 
providing our customers with 
quality, courteous, informative 
and timely service that meets 
or exceeds their expectations.   
 
Customer privacy is respected 
at all times and personal 
information treated 
confidentially. 
 
We pride ourselves on a 
courteous, informative and 
timely quality of service. 
 
 
 

Home and Community 
Care (HACC) 
 
Glengrey House turned 20 this 
year and we celebrated with a 
lunch at the Junction, which 
was attended by most of our 
clients and their carers. 
 
Glengrey House is an adult 
day respite centre providing 
services to frail aged people 
and people with disabilities 
(and their carers) living in the 
Derwent Valley area. 
Glengrey House offers 
different services to different 
people: 

(Continued on page 14) 
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• To the client, Glengrey 
House offers a social 
outlet and provides a 
sense of belonging to the 
community.  It also 
provides an educational 
component, allowing old 
skills to re-emerge and 
new skills to be aimed for, 
a chance for sharing of 
experiences, and to adopt 
the healthy lifestyle 
promoted at Glengrey 
House. 

• To the carer, it offers daily 
respite from the person 
they are caring for, a 
chance to “re-charge the 
batteries”, to do what they 
want for the day, go 
shopping, to the 
hairdressers, visiting, play 
sport, knowing that their 
caring role can be 
transferred to somebody 
else for the day. 

 
Youth Services 
 
LOOP is a monthly newspaper 
publication, which is written, 
designed and edited by young 
people (12-25 years of age). It 
is a project of the non-profit 
community development 
organisation, Lead On 
Australia.  LOOP is locally 
facilitated by Council and 
supported by Davies Brothers 
Pty Ltd, publisher of the 

Mercury and The Gazette. 
Participation in the LOOP 
project is free and open to 
young people within the 
Derwent Valley Municipality.  

A dedicated LOOP project 
team meets weekly on Fridays 
at the Derwent Valley Council 
Chambers, Circle Street New 
Norfolk.  
 
 
Derwent Valley Youth 
Future Action Team 
(D'FAT)  

D’FAT is the youth advisory 
group for the Derwent Valley 
Council.  The group was 
formed in 2002 and re-
structured as a Special 
Committee of Council in 2004. 

Membership is free and is 
open to young people (12-25 
years of age) within the 
Derwent Valley Municipality. 

D’FAT meets fortnightly on 
Thursdays at the Derwent 
Valley Council Chambers, 
Circle Street New Norfolk. 

The D’FAT Mission Statement 
is: 

• To increase awareness of 
and address youth issues 
and concerns 

• To provide opportunities for 
community involvement 

• To facilitate and promote 
consultation between      
young people and 
community groups and all 
levels of government 

• To represent the views of 
young people 

• To develop young leaders 

 

 
• To promote a positive 

image of young people 

• To support and co-ordinate 
activities and projects for 
young people 

The D’FAT Vision Statement 
is: 

Healthy and Luvin’ it is an 
annual youth information expo 
facilitated by Council in-
partnership with the Derwent 
Valley Community House to 
raise the awareness of youth 
service providers. This event 
is attended by Grade 9/10 
students from New Norfolk 
High School and Glenora 
District High School. 

Council also provides support 
to other youth initiatives, such 
as, New Norfolk Interagency 
Support Team, RAFT (Real 
Action…….Forward Thinking) 
and the Bridgewater PCYC 11
-16 year old school holiday 
programs. 

 

 

 

(Continued from page 13) 
 

(Continued on page 15) 

D'FAT members painting over graffiti at Ellis 
Dean Reserve, New Norfolk  

To empower young people to 
become respected and 

engaged members of the 
community  
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Environmental 
Services / Building 
and Planning Services 
 
The Environmental Services 
Department ensures a healthy 
community protected by 
strong public health standards 
and provides a balanced 
environment.  It is also 
responsible for the following 
services: 

• Environmental Health 
includes public health 
surveillance, 
environmental 
management and 
pollution control, food 
premises, immunisation, 
and Natural Resource 
Management (NRM). 

  
 
 
 
 
 
 
 

• Building and Plumbing 
enforcement and 
surveillance. 

• Planning Services 
includes strategic and 
statutory land use 
planning, heritage and 
development 
infrastructure. 

• Domestic garbage and 
recycling collection and 
landfill operations. 

• Municipal inspection 
(Animal Control and Fire 
Abatement). 

(Continued from page 14) 
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Partnership Agreement 
Council’s second partnership 
agreement has now been 
negotiated and the issues that 
will be progressed over the 
next few years under this new 
agreement are as follows: 
 
 
Economic Development 
Tourism 
Tourism Tasmania would like 
to review the Council’s local 
tourism structure and continue 
working with the Council in the 
development of tourism, 
including nature-based 
tourism, in the Derwent Valley. 
 
Economic Feasibility Study 
The Council would like 
consideration to be given to 
the feasibility of conducting an 
economic study of the 
agricultural capacity of the 
Derwent Watershed to 
measure future sustainable 
expansion of local and 
overseas markets. 
 
 
Environmental and Land 
Management 
Transfer of Caravan Park 
Land on the Esplanade. 
 
During the life of the first 
partnership agreement, 
discussions were held 
regarding the transfer to the 
Council of the Caravan Park 
on the Esplanade. 
 
The Council would like to 
lease out this property, as 
opposed to the current 
arrangement of having a 
manager running the site. A 
long-term lease would enable 
further development of the site 
to occur. 

Eco-tourism 
The Parks and Wildlife Service 
would like to continue working 
with the Council to explore 
development opportunities in 
nature based tourism. 
 

Heritage 
Heritage Tasmania would like 
to continue to have a role in 
supporting the redevelopment 
of the Willow Court precinct, 
with a primary focus on 
considering proposed works 
under the Historic Cultural 
Heritage Act 1995. 
 
Heritage Tasmania is also 
keen to explore the 
development of a boarder 
historic heritage strategy for 
the municipal area, to 
encompass its unique places 
and precincts of historic, 
cultural heritage value, and its 
cultural landscapes. 
 
 
Community Wellbeing 
Community Housing 
Options 
The Department of Health and 
Human Services (DHHS) 
would like to explore 
opportunities to increase the 
supply of affordable social 
housing that is complementary 
to public housing. 
 
Community Recovery 
DHHS would like to work with 
Council in relation to the 
recovery-preparedness of the 
community, ensuring ongoing 
involvement in the 
Department’s southern 
regional recovery planning 
meetings and involvement in 
planned exercises . 

Communities for Children 
Project 
DHHS would like to continue 
to work with the Council and 
the named facilitating partner, 
the Salvation Property Trust, 
in identifying, progressing and 
evaluating the need for future 
collaboration using the 
Communities for Children 
Project to: 

• Improve the health, early 
learning, development, 
and well being of young 
children 

• Assist young children 0-5 
years 

• Support parents and 
families 

• Encourage community 
commitment 

• Build community capability 
to support young children 

• Build on existing service 
infrastructure 

 
 
Linc and Family Care Centre 
The Council has recently 
developed a concept plan for 
a Linc service for the Derwent 
Valley, incorporating a family 
care centre, on land close to 
the central business district, 
and would like to discuss the 
concept through the 
partnership agreement. 
 
Over the last few months the 
Local Enabling group has 
been meeting to discuss the 
possible locations for the 
centre and a decision is hoped 
to be made early in the next 
financial year. 
 
 

(Continued on page 17) 
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Real Action Forward 
Thinking  (RAFT) 
Real Action Forward Thinking 
(RAFT) is a Council endorsed 
initiative to develop a youth 
development and youth 
participation centre to achieve 
positive benefits for young 
people who are disengaging 
from school, family or 
community, and for those 
involved in, or at risk of 
becoming involved in, criminal 
or anti-social activities. 
 
The RAFT steering committee 
is comprised of 
representatives from the 
Council, Department of Police 
and Emergency Management 
(DPEM), DHHS and the 
Department of Education 
(DOE). 
 
With the assistance of a 
Tasmania Community Fund 
grant, the Council-owned 
premises at Kensington Park 
are currently being refurbished 
for this initiative, according to 
the RAFT project business 
plan and approved 
architectural plans. Council 
would like to continue to work 
with the State Government to 
further support the RAFT 
initiative. 
 
 
Transport and Infrastructure 
Community Road Safety 
Partnership Program 
The Department of 
Infrastructure, Energy and 
Resources (DIER) would like 
to address road safety with 
the Council within the 
framework of the Tasmanian 
Road Safety Strategy. A 
fundamental principle of the 

program is to involve the 
community in all consultation, 
planning and delivery stages. 
 
The Community Road Safety 
Partnership (CRSP) is a 
statewide initiative which 
promotes a community-based 
approach to road safety 
responsibility and ownership 
in the community. 
 
The focus for CRSP is to 
address road safety issues at 
a local level through building 
partnerships with community 
organizations. 
 
The main emphasis of the 
program is to address high-
risk road user behavior, 
primarily through raising public 
awareness and conducting 
community education 
programs. 
 
Lyell Highway Upgrade 
The Council has for many 
years been pursuing the 
upgrade of this road. While 
acknowledging that the State 
Government has allocated 
$14 million for the upgrade, 
the Council would welcome 
consideration of further 
funding due to the number of 
new subdivisions and 
dwellings that are being built 
in the municipal area. 
 
The Council envisages that 
the population in the Derwent 
Valley will increase by some 
30 per cent over the next 
seven to ten years. 
 
Community Safety 
Department of Police and 
Emergency Management 
(DPEM) would like to address 
the following community 
safety issues that are 
designed to promote 

economic, social and 
environmental wellbeing from 
a policing perspective: 
 
• To provide continued 

leadership and coordination 
of the Derwent Valley 
Municipal Inter-Agency 
Support Panel, and work 
collaboratively with the 
Council and key 
government agencies to 
explore strategies to 
identify and manage the 
needs of at-risk children, 
young people and their 
families. 

• To continue working with 
the Council to explore 
opportunities to expand key 
stakeholder participation in 
the already established 
community safety issues 
forum. 

• To work with the Council on 
plans to address issues of 
traffic congestion in the 
main street of New Norfolk. 

• To work on a strategic 
approach to the delivery of 
enforcement activities to 
address the issues of 
hooning and the illegal use 
of motorbikes in the 
municipal area. 

• To continue monitoring and 
updating emergency 
management plans both in 
accordance with the 
Emergency Management 
Act 2006 and in response 
to the identified needs of 
the municipal area.  

(Continued from page 16) 
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The Councillors of the 
Derwent Valley Council are 
the ultimate policy and 
planning body of the 
corporation. 
 
Day to day administrative and 
operational decisions have 
been delegated to the General 
Manager so that unnecessary 
delays are avoided. 
 
This mode of operation 
enables Council to 
concentrate its efforts towards 

considering strategic issues, 
establishing policy positions 
and managing performance 
outcomes for the organisation 
and community. 
 
Council meetings are held on 
the third Thursday of each 
month at the Court House, 
Circle Street, New Norfolk 
commencing at 6.30pm.  
Members of the public are 
invited to attend these 
meetings.   
 

Agendas and attachments are 
available from the Council 
Chambers on the Friday prior 
to the meeting or they are 
available from our website at 
www.derwentvalley.tas.gov.au 

Council Structure 

Elected Members 

Cr Barry Lathey 

Cr Scott Shaw 

Cr Judy Bromfield Mayor Martyn Evans Deputy Mayor Craig Farrell 

Cr Narelle Hill Cr James (Jim) Elliott 

Cr Damian Bester Cr James Graham 
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Committees of Council 

Special Committees of Council 
Boyer Oval Management Committee Cr Lathey, Cr Molan 

Historical Information Centre Cr Molan, Cr Elliott 

Lachlan Reserve Special Committee Cr Graham, Cr Bester 

Derwent Valley Youth Future Action Team (D’FAT) Cr Lathey, Cr Evans 

Bushy Park Swimming Pool Cr Bester, Cr Farrell 

Derwent Valley Sport and Recreation Committee Cr Molan, Cr Farrell 

Molesworth Reserve Cr Graham, Cr Elliott 

Tidy Town Committee Cr Molan, Cr Graham 

New Norfolk Swimming Pool Committee Cr Shaw, Cr Evans 

Access Advisory Committee Cr Lathey, Cr Shaw 

Environmental Management Committee Cr Bester, Cr Evans 

New Norfolk Business Alliance Cr Bester, Cr Farrell 

Joint Authorities 
Southern Water Authority Cr Evans, Cr Farrell 

Southern Waste Strategy Authority Cr Elliott, Cr Evans 

Southern Tasmanian Council Authority Cr Evans, Cr Farrell 

Other   
Derwent Valley Economic Renewal Group Cr Bromfield, Cr Evans 

Derwent Valley Emergency Planning Committee Cr Lathey, Cr Bromfield 

Australia Day Cr Shaw, Cr Farrell, Cr Evans 

Derwent Catchment Natural Resource Management Cr Lathey, Cr Shaw 

Derwent Valley Autumn Festival Cr Graham, Cr Evans 

Derwent Valley Chamber of Commerce and Industry Cr Bester, Cr Farrell 

Land Sale Committee Cr Bromfield, Cr Bester 

Maydena Community Association Cr Bester, Cr Farrell 

Derwent Valley Visitor Information Centre Cr Farrell, Cr Shaw 

RAFT (Real Action . . . Forward Thinking) Cr Shaw, Cr Graham 

Lyell Highway Committee Cr Bromfield, Cr Farrell, Cr Bester 

Community Grants All less Cr Elliott 

Willow Court & Barracks Working Group  Cr Lathey 
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Organisation Chart  

 
TE

C
H

N
IC

AL
 A

D
VI

SO
R

 
C

H
A

R
LI

E
 C

R
O

S
SW

E
LL

 

 
M

AI
N

TE
N

AN
C

E 
SU

PE
R

VI
SO

R
 

P
H

IL
LI

P
 T

O
W

N
SE

N
D

 

 

M
U

N
IC

IP
AL

 IN
SP

EC
TO

R
 

P
E

TE
R

 A
R

C
H

ER
 

C
U

ST
O

M
ER

 S
ER

VI
C

ES
 

J O
-E

LL
E

N
 B

E
LL

 
LO

U
IS

E
 M

C
N

EI
L 

VA
LL

EY
 C

H
IL

D
R

EN
 

S E
R

VI
C

ES
  

C
O

-O
R

D
IN

AT
O

R
 

C
A

R
O

L 
V

O
LA

N
T 

C
H

IL
D

R
EN

 S
ER

VI
C

ES
 

S T
AF

F 

 
D

EP
U

TY
 G

EN
ER

A
L 

M
A

N
A

G
ER

 
R

O
B

E
R

T 
M

C
C

R
O

S
S

E
N

 

 

H
O

M
E 

&
 C

O
M

M
U

N
IT

Y 
C

AR
E 

 
C

O
-O

R
D

IN
AT

O
R

 
J U

LI
E
 T

R
IF

FE
TT

 
 

A
C

TI
VI

TI
ES

 O
FF

IC
ER

 / 
C

EN
TR

E 
A

SS
IS

TA
N

T 
A

LL
IS

O
N

 T
R

E
LO

A
R

 

 

A
D

M
IN

IS
TR

AT
IV

E 
O

FF
IC

ER
 

J O
A

N
N

E
 A

D
LA

R
D

 
 

C
U

ST
O

M
ER

 S
ER

VI
C

ES
 

O
FF

IC
ER

 / 
R

EC
O

R
D

S 
O

FF
IC

ER
 

LA
U

R
A
 M

IN
TO

N
 

 
B

U
IL

D
IN

G
 C

O
N

TR
O

L 
PL

U
M

B
IN

G
 IN

SP
EC

TO
R

 
C

O
N

TR
AC

T 
O

FF
IC

E
R

S
 

 
TE

C
H

N
IC

AL
 O

FF
IC

ER
 

M
E

R
R

IL
YN

 W
IL

LI
A

M
S
 

 

FI
N

AN
C

E 
O

FF
IC

ER
 

B
E

LI
N

D
A
 G

R
A

H
A

M
 

K
A

R
E

N
 P

O
ST

 

 

SE
N

IO
R

 F
IN

AN
C

E 
O

FF
IC

ER
 

A
LL

IS
O

N
 W

IL
TO

N
  

 

SE
N

IO
R

 P
R

O
PE

R
TY

 
O

FF
IC

ER
 

S
H

A
R

O
N

 W
IL

LI
AM

S
 

PA
YR

O
LL

 &
 

C
O

LL
EC

TI
O

N
 O

FF
IC

ER
 

D
E

B
B

IE
 H

U
TC

H
IN

S
O

N
 

 
EN

VI
R

O
N

M
EN

TA
L 

H
EA

LT
H

 O
FF

IC
ER

 

 

M
U

N
IC

IP
AL

 IN
SP

EC
TO

R
 

P
A

U
L 

R
A

IN
B

IR
D

 

N
AT

U
R

AL
 R

ES
O

U
R

C
E 

M
AN

AG
EM

EN
T 

O
FF

IC
ER

 
S

TE
V

E
N

 J
O

YC
E

 

 
TO

LL
 B

O
O

TH
 

A
TT

EN
D

AN
T 

E
R

IC
 D

O
W

LI
N

G
 

 
EN

VI
R

O
N

M
EN

TA
L 

S E
R

VI
C

ES
 

M
A

R
TI

N
 M

C
C

A
N

C
E
 

 
PH

YS
IC

A
L 

SE
R

VI
C

ES
 

S T
E

W
A

R
T 

TA
Y

LO
R

 

 
FI

N
A

N
C

IA
L 

SE
R

VI
C

ES
 

J O
H

N
 B

R
A

D
LE

Y
 

 
W

O
R

K
S 

C
R

EW
 

G
EN

ER
A

L 
M

A
N

A
G

ER
 

ST
E

P
H

E
N

 M
A

C
K

E
Y 

C
O

U
N

C
IL

 

YO
U

TH
 P

AR
TI

C
IP

AT
IO

N
 

O
FF

IC
ER

 
M

AT
TH

EW
 H

IL
L 

 
EX

EC
U

TI
VE

 
A

SS
IS

TA
N

T 
M

E
LI

N
D

A
 P

E
A

R
C

E
 

H
U

M
A

N
 R

ES
O

U
R

C
ES

 
&

 R
IS

K
 M

A
N

A
G

EM
EN

T 
O

FF
IC

ER
 

J A
N

N
 W

A
K

E
FI

E
LD

 



Page 21 Derwent Valley Council  2009/2010 

Number and nature of complaints Received 
The Local Government 1993 Act requires the General Manager to report to Council the 
number and nature of complaints received. 

Number of 
Complaints for  
2009/2010 - 23 

 

 
Nature of Complaint 

Street Light 
 Unresolved repair - New Norfolk 

Parks & Reserves  
 Maintenance of Queen Alexandra Gardens - New Norfolk 

Reinstatement after works on Esplanade - New Norfolk 

Nature Strip 
 Uncompleted reinstatement works - New Norfolk 

Footpaths  
 Unresolved footpath hazard - New Norfolk 

Condition of footpath - New Norfolk 

Stormwater  
 Unresolved stormwater issues - New Norfolk (4) 

Unresolved stormwater issues - Lachlan 

Uncompleted reinstatement works - Molesworth 

Blocked culvert - Glen Fern 

Culvert drainage unresolved - Black Hills 

Lack of warning signs on Millers Road - Lachlan 
 

Roads  
 Uncompleted reinstatement works -  New Norfolk 

Condition of Collins Cap Road - Molesworth 

Condition of Cawthorns Lane - Rosegarland 

Condition of Glen Dhu Road - Molesworth 

Condition of Lower Swamp Road - Lachlan 

Overhanging trees and pothole in Glen Fern Road - Glen Fern 

Damage to letter box as a result of roadworks on Wyre Forest Road - 
Molesworth 

Site distance due to tree on Pioneer Avenue - New Norfolk 
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Legislative 
Requirements 
Under the Local Government Act 1993   
(No. 95 of 1993) 
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Annual remuneration, as defined by section 72 (1) (cd) of the Local Government Act 1993, paid by 
Council to senior positions within Council. 

Senior Position Remuneration 

Allowances and Expenses 
The following allowances, as defined by Section 72 (1) (cb) of the Local Government Act 1993, were 
paid to the Mayor, Deputy Mayor and Councilors in 2009/2010.  This includes travelling, telephone 
rental and calls and care of any child of a Councillor.   

Allowances $121,737 Expenses $2,205 

Councillor Meeting Attendance for 2009/2010 

As defined by section 72 (1) (cc) of the Local Government Act 1993. 

Total meetings held for the financial year including the Annual General Meeting   34 

Council holds its ordinary 
meetings of Council on the 
third Thursday of each month 
unless noted otherwise. 
 
Meetings are held at the Court 
House, Circle Street, New 
Norfolk, commencing at 
6.30pm.  Some Council 
meetings include a Community 
Forum, which is held at 

5.45pm followed by an 
ordinary meeting of Council at 
6.30.  These Community 
Forums are usually held at 
some of our remote areas for 
example at Maydena, 
Westerway, Granton etc. 
 
The public is invited to attend 
any or all of the above 
meetings. Agendas are 

available at the Council office 
on the Friday prior to the date 
of the meeting. 
 
Copies of Agendas and 
Minutes are available in (pdf 
format) from Council’s website 
at 
www.derwentvalley.tas.gov.au. 

Remuneration package range Number of positions 
$60,000 – $80,000 1 

$140,000 – $160,000 1 

$80,000 – $100,000 1 

$100,000 – $120,000 0 

$120,000 – $140,000 1 

Councilor Bromfield 30 

Councilor Shaw 24 

Councilor Lathey 34 

Councilor Hill (nee Molan) 24 
(Leave of absence) 

Councilor Farrell 32 

Councilor Elliott 30 

Councilor Evans 32 

 

Councillor Bester (Appointed November 2009) 22 

Councilor Graham (Appointed November 2009) 22 

Councillor Nicholson (Term end November 2009) 10 

Councillor Parker (Term end November 2009) 10 
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Public Health Statement 

As defined by section 72 (1) 
(ab) and (1A) (a, b, c, d) of the 
Local Government Act 1993. 
 
Council’s Public Health 
Services and Environmental 
Health Monitoring program is 
managed by the 
Environmental Services 
section of Council. Council is 
responsible for the growth and 
maintenance of good health in 
the community and is also 
required to perform 
inspections, monitoring and 
issue licences in compliance 
with the Public Health Act 
1997 and the Food Act 2003. 
 
The Strategic Plan sets out the 
“Council’s environmental 
health and environmental 
management” roles.  It is 

fundamentally a health 
promotion and environment 
protection plan. 
Council employs one 
contracted Environmental 
Health Officer, two 
Administrative Officers and 
two Municipal Inspectors. 
 
Any public health or food 
related issues have been 
investigated and appropriate 
measures taken to prevent a 
recurrence. 
 
Council continues to hold 
regular immunisation sessions 
on the fourth Wednesday of 
each month at the New 
Norfolk Community Health 
Building.  Immunisation clinics 
are held to vaccinate infants, 
school children and adult 

Tetanus, Diphtheria, 
Poliomyelitis, Hib, Hepatitis B, 
Measles, Mumps and Rubella, 
Pneumococcal, Chickenpox, 
Human Papilloma Virus and 
Rotovirus.  Clinics were also 
held for adult Swine Flue 
immunisations.   
 
The Public Health Services 
section expended $139,221 
and generated an income of 
$21,015.  The delivery of 
public and environmental 
health activities also partially 
falls across other Council 
units.   

Type of Premises No Inspection 
Numbers 

Notices/comments 

Public Health Act 1997  

Places of Assembly 17 17 No notices were served 

Immunisations 1,407  Doses given (including schools and clinics) 

Bathing water 
samples (swimming 
pools/spas) 

12 12 The regular sampling and monitoring of all public 
swimming pools and spas was undertaken once 
a month to monitor the compliance of the water 
quality with acceptable microbiological water 
quality criteria.  All facilities regularly met the 
acceptable criteria for water quality.   

Food Act 2003  

Registered Food 
Business 

79 79 No notices were served 

Temporary Food 
Business 

15 15 No notices were served 

Food Vehicles 4 4 No notices were served 
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Donation of Land Statement 

As defined by section 72 (da)  of the Local Government Act 1993, Council is required to report on 
any land donated by Council during the year.  Council advises that it has made no such donations. 

Contractor Name Description 
of Contract 

Value 

Veolia Waste Management / Recycling $398,000 

MSD Construction Crushing gravel / tip bund / gravel carting re-
sheeting and  Capital Works 

$286,000 

Geotas Armco Rail fencing $297,000 

Roadways Road asphalting $  57,000 

Spectran Pty Ltd Road works $621,000 

Rockit Road Resealing $191,000 

Road Civil Contracting  Road reconstruction $223,000 

Contracts, Remuneration and Domestic Water 
Contracts for the supply or provision of goods and services in excess of $50,000 (excluding GST) 
entered into during the year ended 30 June 2010. 

Tenders 
As defined by the Local Government Act Regulation 23 (1) Council is to report on contracts for the 
supply or provision of goods or services valued at or above $100,000 excluding GST, or as 
considered by the Tender Review.  Council had the following tenders equal to or above $100,000 
during the 2009/2010 Financial Year. 
 
• Outdoor Stage Facility - Tynwald Park 

• Poulters Road - Roadwork's  

• Bridge Replacement at Molesworth and Glen Dhu 

• Southview Crescent Roadwork's 

• High Street - Roadworks 

• Glenora Road - Roadworks 

• Molesworth Road - Roadworks 

• Hydehurst Road - Roadworks 

• Memorial Hall - Upgrade 
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Capital Works  
A five year capital works program was reviewed as part of Council’s budget process. 
A capital allocation was made for the following: 

Location Cost Performance 
Bridges 

Glen Dhu Road 123,158 Completed 

Sorell Creek, Molesworth 191,326 Completed 

Footpaths 

Gravel Road Resheeting 65,233 Ongoing 

Road Resealing  

Road Resealing - Sealed 227,569 Ongoing 

Road Resealing - Unsealed 189,579 Ongoing 

Collector Roads 

Glenora Road 160,000 Completed 

Molesworth 162,752 Completed 

Roads to Recovery  

Poulters Road 286,565 Completed 

Solid Waste 

Landfill Site 144,815 Ongoing 

Stormwater  

New Norfolk Mains 43,381 Ongoing 

Town Centre 

High Street 620,000 Completed 10/2011 
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Community Grants 

Council approved the following grants under its 2009/2010 Community Grants Program: 

Organisation Amount 

Lions Club of New Norfolk - Clubroom house keeping $120 

Lachlan Reserve Committee - Community Festival $500 

Bushy Park Fire Brigade - Purchase of a Defibrillator $500 

Upper Derwent United Hall Inc - Installation of a water tank/pump system and 
plumbing 

$2,000 

Glenora Online Access Centre - Kitchen renovations $500 

Magra Country Women’s Association - Magra School House window restoration $2,500 

New Norfolk Scout Group - Replacement of out dated camping equipment $480 

Lachlan Community Hall Association Inc - Kitchen hatch shutters $310 

Friends of Back River Cemetery - Annual maintenance of Back River Cemetery $1,000 

Magra Fire Brigade - Reroof the Magra School House with Colorbond roofing $2,600 

TOTAL     $10,510 
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Council made the following donations and sponsorship to groups and individuals during 2009/2010: 

Community Donations 

Organisation Amount 

New Norfolk Licensed Anglers Association - Opening Weekend Trout Fishing 
Competition 

$  50 

Georgia Parry - National Cross Country Championships in Nowra  $100 

J Wakefield - New Norfolk Fire Brigade Juniors & Cadets State Competitions in 
Launceston 

$100 

New Norfolk High School - New Norfolk Bicentenary Award $250 

B Lee - Tasmanian Lawn Bowls Team in NSW $  50 

St Brigids Primary School - Bike-a-thon at Kensington Park  $100 

Glenora District High School - End of Year Presentations $  50 

The Salvation Army – Family Fun Day at the New Norfolk Swimming Pool $100 

Casey Bell - Under 20’s State Basketball Championships in Gawler, SA $100 

E Blackwell - Athletics Junior Nationals, Sydney $100 

Lions Club of Hobart - Circus Quirkus  $100 

Fairview Primary School - Grade 5/6 School Camp to Hagley $100 

B Parker - Under 16’s State Basketbball in Logan, QLD $100 

New Norfolk Licensed Anglers Association - Annual Trophy Night $100 

D Hansen - National Gymnastics in Canberra $100 

New Norfolk Licensed Anglers Association  - Trophy Night $100 

The Salvation Army - Winter Family Fun Night $  30 

TOTAL $1,630.00 
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