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OUR VALLEY 2030  
COMMUNITY STRATEGIC PLAN

After more than 100 hours in community consultations and 
countless days spent developing and refining the Derwent 
Valley Community Strategic Plan, we’re very excited to deliver 
Our Valley 2030 to the community.  

This document is the culmination of over 40 consultations and 
input from over 250 members of our community. 

Whilst the document is complete, the hard work is not over. 
Our Valley 2030 will act as a compass, providing direction 
to the major actions of the Council for the next 12 years, and 
will help to inform budget allocations and many of our major 
decisions during that time. 

As a community plan, many of the actions contained in Our 
Valley 2030 are collaborative, and will involve Council working 
with partners to facilitate actions with the community.  In some 
cases this involves us taking the lead to deliver outcomes, while 
in others Council acts as a supporter, planner or advocator on 
behalf of the community.  

We have already started working towards some of the 
actions in Our Valley 2030, including, actions 1.1 (Facilitate 
partnerships and discussions to identify education and training 
opportunities required to meet the Valley’s future economic 
needs) and 4.1 (Facilitate and coordinate efforts to assist 
disadvantaged and marginalised members of our community).  
This is being undertaken through partnership with TasCOSS, 
Skills Tasmania, the Tasmanian Chamber of Commerce and 
Industry in the formation of a Local Action Group which is 
currently developing a project to connect people looking for 
work with potential employment through training and the 
creation of a social enterprise.  While still in its formative 
stages, this project will soon be unveiled to the community. 

Other actions the Council is working towards include providing 
a map showing where the Council is undertaking infrastructure 
works (Our Valley 2030 action 2.5), developing a new 
communications strategy which includes media and face to 
face options for communication (action 8.3) and facilitating 
the development of a Derwent Valley Brand (action 7.2).   

We would like to thank all those people who were involved 
and gave generously of their time and thoughts to help shape 
Our Valley 2030.  

Our Valley 2030 is now available on the Council website, 
in hard copy at the front counter and via the Council’s 
Facebook page. 

INFRASTRUCTURE AND  
DEVELOPMENT WORKS
Over the last few months our Infrastructure and Development 
team have been busy with roadway renewal works, upgrades 
to Council infrastructure and putting your rates payer dollars 
to good use.

These works have included:
Laskey’s Carpark – Bus Lane reconstruction undertaken with 
the asphalt resurfaced and new line markings painted. Also 
included construction of new entry and exit driveways.

Third Avenue – Footpath and reconstruction of the kerb and 
gutters have been completed already, with road reconstruction 
early 2019.

Sixth Avenue and Glenfern Roads  –  Resurfacing of existing 
roads to improve slip resistance and repair uneven surface.

Glenora Road – reseal part of the road to increase slip 
resistance and extend road life.

Rex Street – road reconstruction including kerbs, guttering, 
driveway crossings and footpaths.

Back River Road and Blair Streets – Water Blasting of 
existing road pavement, surface texture testing and spray 
sealing rectification works. 

Installation of temporary bridge alongside bridge 
number 4 over Glen Dhu Road to allow bridge replacement. 

Spectator seating and perimeter fencing installed around 
the cricket ground at Tynwald Park.

Roadside slashing, brush cutting and weed management 
throughout the community. 

For a complete overview of what projects Council have planned 
over the next year, see our Infrastructure and Development 
Projects Map on Council’s website, drop into our offices to pick 
one up or call us on 6261 8500. 

Before and after of Laskey’s Car Park reconstruction



MAYOR’S MESSAGE

What a couple of months it has 
been since the Local Government 
elections and the new-look Council 
taking up their positions as elected 
members. 

I think we have a great selection of 
Councillors, with a good range of experience, balanced with 
new ideas and perspectives. I’m really happy to be working 
alongside them all and we’re all feeling re-energised for a 
new year and keen to get started on our plans.

It’s a great time for us to be coming together as a group 
as it aligns with the release of ‘Our Valley 2030’ - our 
new Derwent Valley Community Strategic Plan. The plan 
documents what the community want the Valley to look like 
in 2030, how we can work to achieve that vision and who 
needs to be involved. 

As part of Council’s commitment to you, we will all be involved 
with ‘report back sessions’ where we’ll provide updates on 
how we’re delivering the plan at least every 12 months. We 
will also be looking at introducing regular ‘listening posts’ at 
community events where the community can talk to us about 
what’s on their minds. 

Improving the way Council communicates and engages with 
the community is important to all of us and I think these 
sessions will prove to be a really valuable way for us to do 
this. We will also be commencing some regular individual 
discussions with community members. These sessions will be 
with the GM for 30 mins and appointments will be made in 
advance.

Some other activities that we have already kicked off are 
the adoption and implementation of a new Communications 
Strategy and working with local tourism providers to help 
promote the Derwent Valley to visitors, and attract new 
residents and businesses.

Just before Christmas I delivered my first Council update 
by video message. This is something I’m committed to 
doing monthly, where I plan to talk about key decisions and 
outcomes from each Council meeting and what that means 
for our community. Some videos will feature Councillors or 
Council staff and some will be me out and about talking with 
you about things we’re doing. 

These may include key actions we’re doing to deliver on the 
‘Our Valley 2030’ Derwent Valley Community Strategic Plan. 
They could be updates on Infrastructure and Development 
Projects such as road renewal works or work on building and 
public spaces. Others may be talking to the people in the 
Valley about what’s important to them and how Council can 
continue to improve and deliver services to the community. 

I’m also very keen to develop and implement a Waste 
Management Strategy that considers increased recycling 
and reuse opportunities, the reduction of single use plastics 
and an improved tip shop. We’ve already started setting up 
a Waste Management Task Force and will report back to you 
as we start to firm up some of our strategic actions.

It’s an exciting time to be leading the Derwent Valley Council 
and I’m ready to tackle the new year. Come and speak to 
me if you see me around town or send me an email if you 
have any ideas or feedback about what we’re doing. I take 
being your Mayor very seriously and I am thrilled to have this 
opportunity for the next four years. 

INFRASTRUCTURE AND  
DEVELOPMENT PROJECTS MAP
During the community consultation for our new strategic 
plan, we regularly heard that the community wanted more 
consistent, clearer communication about Council projects 
and where we’re planning to spend money. 

The first step to delivering on that, is the production of a 
map showing the Infrastructure and Development Projects 
planned from now through till the end of 2019. The map 
lists Construction Projects on Roads and Footpaths, as 
well as works on Public Buildings and Spaces. It also lists 
where other Construction Projects are being investigated or 
designed for future works. 

The next stage is to make project updates publicly available 
for all of the projects listed via our website and Facebook. 
We’re working to deliver this in the next few months and will 
let you know when they’re available. 

The Infrastructure and Development Projects Map can be 
accessed and downloaded via our website, or you can Infrastructure and Development Projects Map

drop into our offices in New Norfolk where there are copies 
available for collection. 

If you don’t have access to our website and can’t get 
into Council offices, call our Customer Service team on  
6261 8500 and they’ll be more than happy to send one out 
to you in the mail.



CELEBRATE. REMEMBER. FIGHT 
BACK WITH RELAY FOR LIFE
The Relay For Life is Cancer Council Tasmania’s single 
largest fundraiser for cancer support and research. Relay For 
Life events are held across Australia with all funds staying 
within Tasmania to support Tasmanian cancer patients and 
their families. Since 2015, the Derwent Valley Relay For Life 
has raised over $106,700 and involved more than 1,000 
people taking part in the relay. 

Last year the Derwent Valley Relay For Life raised $43,791 
for Cancer Council Tasmania, with the 2019 Relay being 
held on the weekend of 23/24 February at Tynwald Park, 
New Norfolk. This will be the fourth year that this event has 
been supported by Council.

The event kicks off on Sat 23 Feb with the Relay commencing 
at 1pm with a survivors and carers lap. This is seen as an 
opportunity to celebrate life and acknowledge the journey 
that these people have been, or are currently on. After 
this lap, the survivors and carers come together to enjoy 
afternoon tea which is provided by the Country Womens’ 
Association (CWA). The CWA have supported the Relay For 
Life since the beginning, and this afternoon tea provides an 
opportunity for survivors and carers to spend time sharing 
stories and supporting each other through their journeys.

Following the survivor and carer’s lap, all of the walkers 
join in the relay, where they come together in solidarity 
and walk for the next 20 hours straight. Participants walk 
through the night, encouraging each other to pull through 
those tough early morning hours by sharing their stories and 
experiences with one another. After many hours, stories and 
kms walked, the event finishes off with a closing ceremony 
at 9am, followed by a walkers’ breakfast Sunday morning. 

According to Anthony Edwards, State Manager, Relay For 
Life, “the most powerful and moving part of the relay for 
many is around 7pm/8pm on the Saturday night when there 
is a moment of reflection and remembrance for those who 
did not win the fight”.
 
Sandra Hetherington from the Relay For Life Organising 
Committee agrees, and added “There’s a real sense of 

community at the Relay which brings people together for a 
really good cause.”

Sandra, a Derwent Valley local, first got involved when the 
Boyer Mill where she works assisted some families with 
young children who had Cancer, and a team from the mill 
were involved in the Hobart Relay For Life. 

Having been involved ever since, Sandra encourages as 
many people to get involved as possible. 

“Everyone has been touched by Cancer in some way. Whether 
it’s a family member, friends, or someone your kids go to 
school with, it affects everyone. Come and show your support 
to the people walking, enjoy the free entertainment, and the 
local businesses providing services. It’s a terrific family day to 
show support for people undergoing treatment”. 

If you’d like to register as an individual or start a team, 
visit the Relay For Life website at www.relayforlife.org.au  
(event: Derwent Valley).

Relay For Life

VARIABLE MESSAGE BOARD  
 
Derwent Valley Council has a new tool which it’ll be using 
to communicate with residents and visitors to the region. 

The Variable Message Board (VMB) came to us by way of a 
State Government Community Road Safety Grant and will be 
used for notifying drivers on local roads about programmed 
works on specific streets, upcoming road changes or closures, 
Emergency Management or events which may affect traffic 
flow or congestion. During peak holiday season, the VMB 
may also be used to alert visitors to the area about road 
conditions, and help promote road safety messages. 

From time to time, it may also be used by local community 
groups to promote events or participation in important 
campaigns throughout the year if it is not being used for 
other council activities at the time. 

Contact Council on 6261 8500 to register your interest in 
utilising the VMB for your community group.

Variable Message Board



WORKING TOGETHER FOR  
A SAFER COMMUNITY
The New Norfolk Police and the newly formed New Norfolk 
Neighbourhood Watch group have been working together to 
create a safer community in New Norfolk. 

The New Norfolk Neighbourhood Watch (NNNW) started 
in response to a spate of crime and young people roaming 
the streets at night.  A group of concerned residents met 
with the local police, Neighbourhood Watch Tasmania and 
some business owners and decided to tackle the problem by 
forming a Neighbourhood Watch group, it being a brand 
people are familiar with.

NNNW Coordinator Irene Taylor says “Neighbourhood 
Watch is not the same as it used to be. We don’t believe 
in a committee telling people what the group will be doing.  
We call ourselves the ‘working team’ and rather than having 
set roles, we share all tasks and are all of equal standing. 
We’ll be investigating what the community needs and wants 
by asking them, and then work to address their issues of 
concern.” 

While youth crime may have been what ignited the group’s 
coming together, Sergeant Chris Hey from New Norfolk 
Police Station says annual crime statistics show things have 
improved. Stats from 2017 show there were 144 offences 
reported, with numbers dropping to 116 for 2018, a 
reduction of 19% for the same period. 

Sergeant Hey puts the decrease down to a number of tactics 
employed by the station, including varying the station hours 
to provide a greater presence during vulnerable hours.

The group had their official launch on 27th October after  
building a following via a facebook page, and creating a 
website at www.nnnw.org.au. Irene says the focus is now on 
educating the community on the importance of reporting 
incidents to the police, as well as personal and community 
safety. 

“The most important thing is the reporting of suspicious 
incidents by calling 131 444.  People seem reluctant to report 
as they are unsure whether their information is of value but 
every piece of information, no matter how small, can help. 
That supposedly insignificant detail might just be the one 
piece in the puzzle that helps police apprehend a criminal or 
attach a crime incident to a perpetrator.”

Sergeant Hey agreed that only by reporting crime, can they 
continue to stay on top of it. “We can only act on reporting 
crimes, we can’t act on rumours or things we hear in the 
street”.

Pick up NNNW’s brochure from shops and businesses 
throughout New Norfolk, check out their website and join 
their Facebook group for updates on workshops and info 
stalls. 
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New Norfolk Neighbourhood Watch

COMMUNITY EVENTS 
JANUARY - MARCH 2019

January

Willow Court Dark Asylum Tours 19-20 Jan

Derwent Valley Community Market 20 Jan

Australia Day Celebrations at The Esplanade 26 Jan

Australia Day Fun Run and Walk 26 Jan

February

Obstasplash,  Tynwald Park 2-3 Feb

Willow Court Dark Asylum Tours 9-10 Feb

Bushy Park Show 16 Feb

Willow Court Lockdown  
"A Frightfully Good Weekend" 22-23 Feb

Relay For Life, Tynwald Park 23-24 Feb

March

Clean Up Australia Day 3 Mar

Neighbour Day 31 Mar


