
  
 

  
 

 

 

Derwent Valley Council 

Annual Report 2017/2018  

 

 

  



  2 
 
 

 

 
 Derwent Valley Council - Annual Report 2017/2018 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact Information  

Council Administration Office  Circle Street New Norfolk, TAS 7140 

Postal address PO Box 595 New Norfolk, TAS 7140 

Phone number (03) 6261 8500 

Email  dvcouncil@dvc.tas.gov.au 

Website www.derwentvalley.tas.gov.au 



 3 
 

 

 
 Derwent Valley Council - Annual Report 2017/2018 
 

TABLE OF CONTENTS 

INTRODUCTION ............................................................................................................................................... 4 

MESSAGE FROM THE MAYOR .......................................................................................................................... 6 

MESSAGE FROM THE GENERAL MANAGER ...................................................................................................... 8 

COUNCIL IN FOCUS .......................................................................................................................................... 9 

ABOUT US ............................................................................................................................................................. 9 

FAST FACTS ......................................................................................................................................................... 11 

SUMMARY OF DECISIONS BY COUNCIL IN 2017/2018 ................................................................................................. 14 

COUNCIL ORGANISATIONAL CHART .......................................................................................................................... 17 

COMMITTEES OF COUNCIL ...................................................................................................................................... 18 

FINANCIALS.................................................................................................................................................... 21 

SOURCES OF INCOME ............................................................................................................................................. 21 

SOURCES OF EXPENDITURE ..................................................................................................................................... 22 

AUDIT PANEL ....................................................................................................................................................... 23 

DERWENT VALLEY STRATEGIC PLAN .............................................................................................................. 27 

INFRASTRUCTURE AND SERVICE OBJECTIVES ............................................................................................................... 27 

SOCIAL OBJECTIVES ............................................................................................................................................... 30 

ECONOMIC OBJECTIVES .......................................................................................................................................... 31 

ENVIRONMENTAL OBJECTIVES ................................................................................................................................. 32 

FINANCIAL OBJECTIVES .......................................................................................................................................... 33 

THE YEAR IN REVIEW ..................................................................................................................................... 35 

CORPORATE AND FINANCIAL SERVICES ...................................................................................................................... 37 

COMMUNITY AND SOCIAL DEVELOPMENT .................................................................................................................. 38 

CHILDREN AND YOUTH SERVICES .............................................................................................................................. 40 

GOVERNANCE ...................................................................................................................................................... 42 

PHYSICAL SERVICES ............................................................................................................................................... 46 

DEVELOPMENT AND ENVIRONMENTAL SERVICES ......................................................................................................... 50 

STATUTORY OBLIGATIONS ............................................................................................................................. 59 

PUBLIC INTEREST DISCLOSURE STATEMENT ................................................................................................................ 60 

COMPLAINTS ........................................................................................................................................................ 60 

CODE OF CONDUCT ............................................................................................................................................... 61 

ENTERPRISE POWERS STATEMENT ............................................................................................................................ 61 

SENIOR EMPLOYEE TOTAL REMUNERATION STATEMENT ............................................................................................... 61 

COUNCILLOR ALLOWANCES AND EXPENSES STATEMENT ............................................................................................... 61 

GRANT ASSISTANCE AND BENEFITS ........................................................................................................................... 62 

COMMUNITY GRANTS PROGRAM ............................................................................................................................. 63 

CONTRACTS FOR SUPPLY OF GOODS AND SERVICES ...................................................................................................... 64 

PUBLIC HEALTH STATEMENT ................................................................................................................................... 65 

COUNCILLOR MEETING ATTENDANCE ....................................................................................................................... 69 

RECORD OF COUNCIL MEETING ATTENDANCE ............................................................................................................. 69 

 

APPENDIX – FINANCIAL REPORT 2017/2018 



 4 
 

 

 
 Derwent Valley Council - Annual Report 2017/2018 
 

Introduction  
The Local Government Act 1993 requires every Council in Tasmania to produce an Annual Report.  This 

gives an opportunity for the Council to inform the community of achievements and challenges in the 

last year, and review areas to be improved upon.   

 

This includes the annual corporate planning and reporting cycle of the Derwent Valley Council each 

year.  This report covers the period of the 2017/2018 financial year.  

 

The Council is required under Section 72 of the Local Government Act 1993 to prepare a report that 

contains: 

 a summary of the annual plan for the preceding financial year; 

 a statement of its goals and objectives in relation to public health for the preceding year; 

 a statement of the Council’s activities and its performance in respect of goals and objectives 

set for the proceeding financial year; 

 the financial statements for the proceeding financial year; 

 a statement of the activities and performance of the Council in relation to any activity taken 

pursuant to Section 21 as compared with its objectives for the preceding financial year; 

 a statement of the total allowances and expenses paid to the Mayor, Deputy Mayor and 

Councillors; 

 a statement detailing the attendance of each Councillor at meetings of the Council and any 

Council Committee during the preceding financial year 

 a statement in accordance with Subsection 4 relating to the total remuneration paid to 

employees of Council who hold positions designated by the Council as being senior position; 

 a copy of the audit opinion for the proceeding financial year; 

 a statement specifying details of any land donated by the Council under Section 177, including 

the name of the recipient, the reasons of the donation, and the value of the land; 

 any other prescribed matter.  

 

This report contains a series of chapters, each devoted to a function of Council, and an explanation of 

how these functions interact within the Derwent Valley Council structure. 

The report also contains audited standard, financial, and performance statements.  This shows how 

monies raised via rates, charges, fees and grants received have been expended.  

Each year the Council, in consultation with the community, prepares an Annual Budget within the 

context of the actions identified in the Strategic Plan 2011 – 2015.  The Strategic Plan and Budget are 

used to inform the decisions and actions of Council for the coming year.  

Derwent Valley Council values the input of the community. Members of the community are invited to 

make submissions on the Annual Report for discussion at Council’s Annual General Meeting, which 

will be held at 6:30pm on Thursday 13 December 2018. Any person wishing to make a submission 

should do so by close of business Friday 7 December 2018. 
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Message from the Mayor 

It’s an honour for me to present the Derwent 

Valley Council Annual Report for 2017/2018, 

my final Annual Report as Mayor of the 

Derwent Valley Council. 

The continued success of our high-end 

destination accommodation, adventure 

tourism and innovative cultural activities 

highlights the ever growing popularity of our 

region.  With this continued success comes the 

need for continued investment in 

infrastructure and Council has continued to 

lobby both State and Federal Governments for 

increased funding.  

This year we were ambitious with our Capital 

Works Program setting the largest capital 

program the Council had attempted in many 

years. This program was assisted by the Council 

receiving approval from the State Treasurer for 

a 5 year interest free loan to accelerate 

infrastructure development.  

As part of the Capital Works Program we have 

achieved upgrades to the Esplanade at New 

Norfolk through State and Federal funding 

commitments. These commitments allowed us 

to install a new all ability playground and toilet 

block, upgrade landscaping with gravelling, 

mulch and new deciduous trees 

complementary to the existing site. 

Additionally, the upgrade of electrical works 

including a new underground power supply 

and solar lighting, will allow extended use of 

the area into the evening. The extension of the 

walking track and the installation of bollards to 

separate vehicles and pedestrians will also 

improve user access and safety. 

Opened by Senator Jonathon Duniam and 

Deputy Nation’s Leader Bridget McKenzie in 

September the revitalised Esplanade will 

create a more attractive destination for 

increasing visitors to the region and provide 

better public amenities and recreation 

facilities for the whole community.  

The installation of new rowing ways and 

upgrades to the Marina at the Esplanade were 

also commenced this financial year thanks to a 

Federal funding commitment. The facility 

upgrade will enable the Derwent Valley 

Rowing Club to relocate to the Esplanade site 

and will allow better access to our river for 

residents and visitors to the area.  

The Council continued its journey to 

reinvigorate the Willow Court precinct through 

an Expression of Interest process. This process 

envisages the improvement in the 

presentation of our natural assets and built 

heritage with the goal to compliment the 

success of the Agrarian Kitchen Eatery who this 

year celebrated one year in the Bronte building 

and continue their success being named a two 

hat winner for 2018. 

The sporting culture within the Derwent Valley 

also continued to grow and develop. This year 

the first women’s football team competed in 

the Southern Football League. The Derwent 

Valley Police Citizens Youth Club (PCYC) 
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celebrated one year with 800+ members and 

continues to provide our community with a 

broad range of youth-focused activities and 

programs.  

Over the year, several community celebrations 

and events including the Obstasplash, Derwent 

Valley Autumn Festival and the inaugural 

Australia Day Colour Run, were supported by 

the Council. The weekend High Street Market 

has also generated new energy and is providing 

a strong motivator for getting out and about in 

our region.  

In May 2018 the extreme weather event that 

has now been classified as natural disaster 

affected the Lachlan and Molesworth rivulets.  

This event impacted many of our residents and 

damaged Councils infrastructure roads and 

bridges in Molesworth, Lachlan, Sorrell Creek 

and New Norfolk as well as recreation areas 

such as Tynwald Park.  

Council crews worked tirelessly through the 

disaster to repair and make safe areas, going 

above and beyond the call of duty. While some 

bridges were opened with reduced load limits 

others required extensive rectification works. 

While the initial clean up and restoration works 

were undertaken, Councils budget for 2018/19 

includes over $2.2 million in remediation 

works. These works include the replacement of 

4 bridges, road works, stormwater repairs and 

the reinstatement of the footbridge at Tynwald 

that was washed away.  

Work has commenced on a new Strategic Plan 

for the Derwent Valley. This plan, while 

necessary under the Local Government Act will 

provide direction and priorities for the Council 

to work towards with the community for the 

next 12 years. Your Valley, Your Voice 2030 is 

the consultation process as part of the 

development of the plan to gather insight into 

what residents and business operators feel the 

Council should be focused on. The process 

included community workshops, forums, 

listening posts and the opportunity to 

contribute via feedback cards, providing all 

residents the greatest opportunity to 

participate in this process.   

In closing, I would like to thank my fellow 

Councillors, acknowledge the commitment, 

talent and energy of the General Manager and 

staff who are the engine room of the Council. 

As this term of Council comes to a close and the 

elections for the next 4 year term of Council 

commences it provides an opportunity to 

reflect on the achievements of the current 

Council. For me personally, my 9 years serving 

this community that I am passionate about has 

been a privilege. 

 

 

Martyn Evans 

Mayor
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Message from the General Manager 

Each year when I reflect on the year that was 

when preparing my message for the Annual 

Report, I pause to consider beyond what the 

likely readers of the report today would want 

to know. Some say it doesn’t matter, as not 

that many people are likely to read it. I remain 

of the view however that it is a permanent 

record that is part of the history and evolution 

of an organisation. 

 

Undoubtedly the standout for the year 

occurred in May 2018. Whilst the images of 

vehicles floating down Hobart Streets was 

great fodder for the media, the rainfall event 

impacted across many areas in the greater 

southern region of the state. A lasting memory 

of the impacts locally was my visit to a property 

on the outskirts of New Norfolk to witness 

what must have been at least a three story 

high pile of debris washed down the Lachlan 

River. 

 

The disaster funding afforded to the Council 

through the Australian Government is 

welcomed, although I continue to be mindful 

of the number of property owners who have 

been severely impacted, although eligibility 

guidelines have meant limited support has 

been received. Councillors and Council Officers 

did both at the time and still continue to work 

towards advocating for further meaningful 

support and assistance. 

 

Once again, the following pages are an attempt 

to summarise the many matters which the 

Council is responsible for both by statute and 

by choice, a record of what has been done and 

an indication of what is intended to be done. 

What it cannot capture in so few pages is to 

portray the endeavour to improve.  The way 

we conduct ourselves as an organisation, how 

we interact, deliver services to our ratepayers 

and residents, do business with our 

contractors, suppliers and work with many for 

the benefit of the community served. I wish to 

thank both Council Officers and Councillors for 

their efforts. To my colleagues I work with on a 

daily basis, it is only through your efforts that 

the work needed can be done. To Councillors, 

the priorities continue to be determined by 

your collective decision making, to both the 

what and when matters can be responded to. 

 

In October electors decided the individuals 

that will influence how some $50M+ is spent 

over the next four years. Having just presented 

the outcomes of an agreed strategic planning 

approach, the directional compass of a desired 

future has been revealed. The challenge will be 

to secure adequate financial and human 

resources to be responsive to those 

community expectations.  

 

Finally I acknowledge for the record the 

contributions by Martyn Evans as Mayor and 

former Councillors Damian Bester, James 

Graham, Barry Lathey and Frank Pearce in their 

roles. You have all formed part of the history 

and the evolution 

of the Derwent 

Valley Council. 

 

 

 
Greg Winton 
General Manager
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Council in Focus  

About Us 

The Big River people were the first inhabitants 

of the Derwent Valley, made up of a number of 

tribes who lived in the region from the 

Derwent Valley through to the Central 

Highlands, including Great Lake and the Great 

Western Tiers.  The Leenowwenna ‘band’ who 

made their home in the Derwent Valley were 

the first inhabitants of the New Norfolk area.  

European settlement of New Norfolk occurred 

in 1807 – 1808 with the arrival of settlers from 

Norfolk Island.   In 1811, Governor Macquarie 

ordered that a town plan be designed for 

‘Elizabeth Town;’ later to be named New 

Norfolk in recognition the Norfolk Island 

settlers. Many of the original town planning 

features are still reflected in the layout of the 

existing town.  

The seasonality of the Derwent Valley 

reminded many European settlers of their 

home, with cold winters and hot summers 

moderated by the more mild spring and 

autumn.   

The abundance of water (primarily from the 

River Derwent and other smaller rivers such as 

the Styx and Tyenna) made for great 

agricultural diversity in the area. Traditional 

beef, dairy and sheep farming complements a 

diverse range of agriculture that includes hop 

growing, poppy production, elder trees, 

apples, wine production, cherries , olives and 

raspberries.  Recent years have seen increased 

investment in fruit growing in the Derwent 

Valley, making it one of the largest fruit 

production areas in the state.   

Adding to the agricultural backbone of the 

community are the diverse industries of paper 

production, aged care and the emerging 

tourism industry.  

Norske Skog, or the Boyer Mill as it is fondly 

known, produced Australia’s first newsprint 

and has been a fixture in the Derwent Valley 

since 1941.  The company continues to play a 

vital role in the Derwent Valley, not only as one 

of the largest employers, but also through its 

generous contributions to the community.   

Emerging industries include the diverse 

agricultural industries, and a multitude of 

smaller individual producers including food 

and beverage producers and agritourism.    

In the early 1960’s the need for aged care in 

the Derwent Valley was recognised by a group 

of community volunteers, leading to the 

establishment of Corumbene; a not for profit, 

values based organisation with strong links to 

the community.  Along with Norske Skog and 

the agricultural sector, Corumbene is one of 

the largest employers in the area and provides 

a range of aged care services to the Derwent 

Valley, Central Highlands, Southern Midlands 

and surrounding areas.  

Tourism is emerging as increasingly important 

role to the economy of the Derwent Valley, 

both in its traditional form and in the emerging 

market of agri tourism which highlights the 

Derwent Valley’s reputation for high-quality 

primary produce.   

Fishing also continues to play an important role 

in the Derwent Valley, from both a recreational 

and tourist perspective.   

Changes to industry over a period of some 

twenty years has created challenges to the 

economy of the Derwent Valley. Unlike other 
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areas in Tasmania where decline can be traced 

to specific events or the dramatic closure of a 

major industry, the changes in the Derwent 

Valley have been gradual and have resulted in 

a changed perception of the area over a period 

of time.  Major change can be attributed 

predominantly to the closure of the Royal 

Derwent Hospital and changes to the forestry 

industry in the State.  The changes in the 

forestry industry in particular have impacted 

many ‘third party’ businesses, which relied on 

the business of contractors and others coming 

into the area.  Despite these challenges, the 

community of the Derwent Valley continues to 

strive to capitalise on the many opportunities 

that the area presents.  

The area is home to an abundance of heritage 

buildings and a wealth of historical treasures, 

from farms and magnificent oast houses once 

used in hop production, to homes and pickers’ 

cottages.  Painters and photographers come 

from across the country to take advantage of 

the many opportunities to view these 

treasures.    

The Derwent Valley has a strong sense of 

community. With over 100 community and 

sporting groups in the area there is something 

for everyone to be involved in.  There are many 

sporting organisations, ranging from the 

traditional football and cricket clubs to more 

relaxed pursuits such as croquet.  Our rowing 

club is also the home of several Olympic medal 

winners.   

There are seven schools in the municipal area. 

These cater for all ages from kindergarten 

through to the end of high school.  A number 

of college courses are now available through 

the local High Schools, enabling young people 

to continue their education in the community, 

while exploring future opportunities.  

The community is well serviced with visiting 

medical specialists, local GP’s, child care, youth 

organisations, a day respite centre and a child 

and family centre.  Many non-government 

organisations run programs in the Derwent 

Valley giving residents an opportunity to 

access services.   

The numerous churches in the area offers a 

range of regular services in many 

denominations.   

The community in the Derwent Valley is strong 

and resilient, willing to lend a helping hand, 

and welcoming of new arrivals to the area. 
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Fast Facts 

Did you know…? This year 

2017/2018 

Last year 

2016/2017 

Municipal area 410,345 sq km 410,345 sq km 

Area of world heritage area 2,789 sq km 2,789 sq km 

Total area of Public Reserves 3,266 sq km 3,266 sq km 

Total population of the municipality 10,021 10,091 

     Population of New Norfolk 5,423 5,418 

Average household size 2.4 2.39 

Number of Councillors 8 8 

Local businesses 425 434 

Unemployment Rate for the Derwent Valley 8.7% 8.61% 

Employed residents of the Derwent Valley 4,160 4,164 

Population in the Derwent Valley reported doing some 

form of voluntary work in 2017 

16.7% 16% 

The number of rated properties in the municipal area 4,7521 5,225 

The number of citizenship ceremonies undertaken 4 6 

Bridges within the municipality inspected by Council 74 74 

Total length of Council maintained roads is 333km 333km 

          Sealed roads 97km 97km 

          Unsealed roads 236km 236km 

Council operated cemeteries 3 3 

Burials in Council operated cemeteries 59 47 

- Malbina 55 43 

- Red hills 3 3 

- Tyenna 1 1 

Council owned swimming pools 2 2 

Number of patrons at New Norfolk Pool 18,952 12,517 

Number of patrons at Bushy Park Pool  1,760 1,983 

Households purchasing or fully own their home  72.4% 69% 

Households with an internet connection 71.2% 67.5% 

Amount spent on vandalism repairs  $4,176 $11,178 

Public BBQs available for hire including Tynwald Park, 

Gleeson Park & The Esplanade 

8 8 

Council supplied public toilets  10 10 

 

Some of the above information has been sourced from the 2016 Census with other information sourced 

from profile.id Community Profile profile.id.com.au/derwent-valley/  

                                                           
1 The decrease in reported rated properties from 2016/2017 is due to the updated information being provided 
on land use codes.  
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Did you know…? 
This year 

2017/2018 

Last year 

2016/2017 

Building Permits issued* 70 52 

Development applications 181 138 

Planning permits issued 123 87 

(*Building Act 2016 - effective 1 January 2017) 

Below is the breakdown in planning permits issued for the 2017/2018 financial year.   

 2017/2018 2017/2018 2016/2017 2016/2017 

Category Amount Value Amount Value 

Residential  76 $6,526,302 55 $10,332,051 

Commercial  21 $4,052,000 14 $931,500 

Industrial & Utilities  2 $4,179,174 1 $183,000 

Tourism  5 $0.00 4 $3,645,000 

Subdivision  5 $0.00 4 $15,000 

Other  14 $1,137,200 9 $259,745 

Total  123 $15,894,676 87 $15,366,296 

 

The below provides a graphic representation of three permits that have been issued for the 2017/2018 

financial year.  
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Decision making Structures of Council 

All-in, all-out Local Government elections 

occur every four years, with four year terms for 

Mayors and Deputy Mayors. 

There are eight Councillors elected to the 

Derwent Valley Council. Councillors cannot 

make decisions individually.  The Council 

makes decisions based on a majority decision 

by the Councillors present at monthly 

meetings.  It is the role of Councillors to 

provide strategic leadership for the community 

and set the policy direction for the Council.  

Council makes decisions about the budget and 

determines planning applications under state 

legislation. 

Councillors are also required to effectively 

represent and act in the best interests of their 

community.  Councillors also facilitate 

communication between Council and 

members of the community. 

Council meetings are open to the public 

(except where an item is considered to be of a 

confidential nature in accordance with the 

Local Government (Meeting Procedures) 

Regulations 2015). Meeting schedules are 

available on Council’s website and at the 

Council Administration Office.  

Members of the community have the 

opportunity to influence Council decision-

making through avenues such as community 

consultation and engagement, tabling of 

petitions and public question time at Council 

meetings.  

Operational decisions are made by the General 

Manager and Council Officers through 

delegated authority under Section 22 of the 

Local Government Act 1993. Delegations allow 

for timely and efficient decision making at an 

operational level.  Council puts in place 

controls such as policies, procedures, 

supervision and audits to ensure authority is 

exercised appropriately. 

Council recognises that its community will only 

continue to support its policies and actions if 

they are transparent and accountable.  In 

furthering this outcome Council is supported 

by an Audit Panel, which is established under 

Ministerial Order. 

Many of the day to day operational decisions 

of the Council are delegated to Council Officers 

From left to right: Councillor Anne Salt, Mayor Martyn Evans, Councillor Julie Triffett, Councillor Barry Lathey, 
Councillor James Graham, Councillor Frank Pearce and Deputy Mayor Ben Shaw 
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by the General Manager.  Within the Council 

there are a number of departments, and each 

of these deals with specific areas of Council 

operations.  Although each department has a 

specific focus they all work together in 

providing services to the community.  

Council meetings are held on the third 

Thursday of the each month commencing at 

6:30pm, and are open to the public.  

Community Forums form part of the meeting 

schedule to increase community participation.  

This year’s forums were at Bushy Park, 

Westerway and Molesworth.  Council may also 

hold Special Meetings for urgent matters.  All 

Council Meetings are advertised prior to taking 

place to promote attendance by the public. 

Councillors also hold workshops to consider 

matters.   

At the Council meeting held on the 19 April 

2018 the Council resolved to hold Councillors 

Workshops on the first Thursday of each 

month to decide the workload for that month 

and any further workshop dates. 

At the Council Meeting held on 17 May 2018 

Council resolved to cease the half hour Public 

Open sessions prior to the commencement of 

Councillors Workshop and hold them instead, 

at 6:00pm half hour prior to ordinary Council 

Meetings. 

The Council resolved in November 2017 to 

audio record open Council Meetings. These 

recordings are undertaken in accordance with 

Council’s Audio Recording Policy and are 

available from the Council website.  

Agendas, attachments and audio recordings 

are available from Council Administration 

Office on the Friday prior to meetings or on 

Council’s website 

www.derwentvalley.tas.gov.au.  

Council’s website also contains confirmed 

minutes from previous Council Meetings. 

 

Summary of Decisions by Council in 2017/2018 

The below table provides a summary of the decisions of Council for the 2017/2018 financial year.  

Meeting  
No. of 

Meetings 

Open 

Session 

Items 

Closed 

Session 

Items 

Total 

Items 

% Items dealt with 

in Closed Session 

Council 24 192 45 237 19% 

Special Meetings 4 4 2 6 33% 

Annual General Meeting 1 2 0 2   

Total 29 198 47 245   

 

  

http://www.derwentvalley.tas.gov.au/
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Mayor  

Martyn Evans 

 

 

Deputy Mayor 

Ben Shaw 

 

 

Councillor  

Paul Belcher 

 

 

Councillor 

Damian Bester 

Resigned from Council 

28/02/2018 

 

 

 

Councillor 

James Graham 

 

 

Councillor 

Barry Lathey 
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Councillor 

Frank Pearce 

 

Councillor 

Anne Salt 

 

Councillor 

Julie Triffett 
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Council Organisational Chart 

 

 

Council’s Workforce Profile for 2017/2018 is as follows: 

 Full-Time Part-Time Casual Total 

Male 24 2 1 27 

Female 9 18 10 37 

Total 33 20 11 64 

Indoor (Admin Office) 12 8 4 24 

Outdoor (Operations) 19 1  20 

Children’s Services 2 11 7 20 
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Committees of Council 

The Local Government Act 1993, provides Council with the authority to create Committees made up 

of only Councillors or Special Committees.  At Derwent Valley Council Special Committees are mainly 

comprised of members of the community with an interest in the objectives of that committee.    

Derwent Valley Council has standard ‘Terms of Reference for Special Committees of Council.  Copies 

of these can be provided to the public on request.   

From time to time Council may also create working groups. These groups are generally run less 

formally than Special Committees and are usually created for a specific project. 

The below table provides an overview of the Council’s Special Committees and the minutes received 

by the Council for the 2017/2018 Financial Year.  

Special Committee 

Councillor Rep 

Purpose Minutes Accepted 

by Council in 

2017/2018 

Access Advisory Committee 

Cr Lathey, Cr Triffett (proxy) 

Advises Council on access issues, 

particularly in relation to those people 

with a disability.  

1 

Boyer Oval Management 

Committee 

Cr Lathey, Cr Shaw (proxy) 

Assists in the management and upgrading 

of Boyer Oval. 

9 

Bushy Park War Memorial 

Swimming Pool 

Cr Bester, Cr Belcher (proxy) 

Assists in the safe and efficient operation 

of the Bushy Park Swimming Pool. 

6 

Derwent Valley Council 

Scholarship Trust Fund 

Cr Evans, Cr Shaw (proxy) 

Manages the scholarship fund 0 

Derwent Valley Youth Future 

Action Team (D’FAT) 

Cr Triffett, Cr Bester (proxy) 

Derwent Valley Council’s youth advisory 

committee. 

13 

Economic and Growth Special 

Committee 

Cr Pearce, Cr Graham (proxy) 

To aid in the implementation of the STEP’s 

Plan 

8 

Environmental Management 

Committee 

Cr Bester, Cr Evans (proxy) 

Manages major environmental incidents 

in the Derwent Valley. 

0 

Friends of Frascati Community 

Garden 

Cr Bester, Cr Evans (proxy) 

Aides in the restoration of the gardens at 

Frascati House. 

12 

Friends of Willow Court 

Committee  

Cr Pearce, Cr Evans (proxy) 

Has a special interest in the restoration of 

Willow Court 

6 
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Special Committee 

Councillor Rep 

Purpose Minutes Accepted 

by Council in 

2017/2018 

Gleeson Park Special Committee 

Cr Graham, Cr Shaw (proxy) 

Assists in the management of Gleeson 

Park.  

1 

Historical Information Centre 

Committee 

Cr Bester, Cr Triffett (proxy) 

Operates the Historical Information 

Centre. 

10 

Molesworth Recreation Reserve 

Committee  

Cr Pearce, Cr Graham (proxy) 

Assists in the management of the 

Molesworth Reserve. 

2 

New Norfolk Business Alliance 

Cr Pearce, Cr Graham (proxy) 

Assists in the promotion of the central 

business district. 

7 

New Norfolk Swimming Pool 

Committee 

Cr Triffett, Cr Shaw (proxy 

Assists in the safe and efficient operation 

of the New Norfolk Swimming Pool. 

3 

Tidy Town Committee 

Cr Belcher, Cr Evans (proxy) 

Undertakes projects to help beautify and 

keep the municipal area tidy. 

4 

Tynwald Park Development 

Committee 

Cr Triffett, Cr Shaw (proxy) 

Advises on the development of Tynwald 

Park. 

2 

William Hazlewood Park (Magra) 

Cr Bester, Cr Lathey (proxy) 

Advises on the development of the 

reserve 

0 

 

Authorities and Associations 

Councillor Rep 

Purpose 

TasWater Authority       

Cr Evans, Cr Shaw (proxy)                

Water supply related issues in regards to TasWater. 

Southern Tasmania Council 

Authority (STCA) 

Cr Evans, Shaw (proxy) 

A grouping of 12 Southern Councils. 

Local Government Association 

of Tasmania (LGAT) 

Cr Evans, Cr Shaw (proxy) 

Tasmania’s peak Local Government body. 
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Other Committees and Organisations 

Councillor Rep 

Purpose 

Australia Day 

Cr Lathey, Cr Evans, Cr Shaw 

Plans community activities for Australia Day each year. 

Community Grants 

Cr Lathey, Cr Bester, Cr Belcher, Cr Shaw, 

Cr Triffett 

Administers and assesses applications to Council’s 

Community Grants program. 

Derwent Catchment Natural Resource 

Management 

Cr Lathey, Cr Graham (proxy) 

Monitors environment within the Derwent Catchment 

area. 

Derwent Valley Autumn Festival 

Cr Graham, Cr Belcher (proxy) 

Plans the annual Autumn Festival. 

Derwent Valley Council Audit Panel 

Cr Triffett, Cr Graham 

The objective of the Panel is to assist Council and the 

General Manager in providing an independent process in 

its financial and risk management practices to ensure 

accountability to the community in the governance, 

management and allocation of resources. 

Derwent Valley Emergency Planning 

Committee 

Cr Lathey, Cr Shaw (proxy) 

Puts in place plans that come into effect in case of a 

major emergency. 

Derwent Valley Visitor Information 

Centre 

Cr Graham, Cr Bester (proxy) 

Provides volunteers for the running of the Council 

funded Visitor Information Centre. 

Land Sale Committee  

Cr Bester, Cr Triffett, Cr Graham, Cr Pearce 

Looks at the sale of Council land. 

Maydena Community Association   

Cr Bester, Cr Graham (proxy) 

An association of members of the Maydena Community 

that has the support of Council.    

RAFT (Real Action… Forward Thinking) 

Cr Shaw, Cr Graham (proxy) 

A partnership of organisations supported by Council to 

provide strategic leadership and information in regard to 

youth affairs. 
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Financials 

The Annual Financial Report, including notes to the accounts is provided as an Appendix to this Annual 

Report. The Annual Financial Report meets the requirements of the Local Government Act 1993 and 

Australian Accounting Standards and has been audited by the Tasmanian Audit Office. 

The following information aims to provide a brief summary of Council’s 2017/2018 financial result.  

Sources of Income 

The Council receives revenue from a wide range of sources, including rates, user fees, fines, grants, 

contributions and other income. The total income for 2017/2018 was $13.2M. The main source of 

revenue for the Council comes from rates and charges, which represents 53% of the Council’s income. 

The below table provides a summary of operating revenue for 2017/2018 and the comparison as a 

percentage of total operating revenue over the last four financial years.  

Revenue Comparison 2014 
% 

2015 
% 

2016 
% 

2017 
% 

2017 
$ 

Rates and Charges 46.24 52.71 48.13 53.03 6,983,361 

Statutory Fees and Fines 1.62 2.08 2.18 2.60 341,906 

User Fees 8.96 12.31 10.16 11.65 1,533,635 

Grants 36.30 26.43 32.99 27.17 3,577,974 

Contributions - Cash 0.07 0.02 0.18 0.00 0 

Interest 0.70 0.55 0.81 1.17 154,702 

Reimbursements 1.56 1.30 1.22 0.80 104,619 

Investment Revenue - TasWater 3.15 3.37 2.89 3.10 408,000 

Other Income 1.50 1.23 1.44 0.48 63,700 

 

Where the Funds came From:  Total income from continuing operations $13,167,897 

 

53.03% - Rates and Charges

2.60% - Statutory Fees and Fines

11.65% - User Fees

27.17% - Grants

1.17% - Interest

0.80% - Reimbursements

3.10% - Investment TasWater

0.48% - Other Income
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Sources of Expenditure 

The Council’s total expenditure for 2017/2018, including depreciation, was $13.1M. The majority of 

the Council’s expenditure relates to delivering services that benefit the community. Other expenditure 

categories include employee costs, depreciation, and other expenses. 

The below table provides a summary of operating expenditure for 2017/2018 and the comparison as 

a percentage of total operating expenditure over the last four financial years. 

Expenditure Comparison 2014 
% 

2015 
% 

2016 
% 

2017 
% 

2017 
$ 

Employee Benefits 33 33.62 32.45 32.80 4,310,758 

Materials and Services 36 36.30 35.23 38.15 5,013,781 

Depreciation 20 20.02 21.27 19.16 2,518,359 

Finance Costs 2 1.36 1.44 1.28 168,667 

Plant and Vehicle Running 3 2.91 3.26 2.81 368,627 

State Taxes 2 2.11 2.35 2.19 287,458 

Other Expenses  4 3.38 4 3.61 473,762 

 

Where the Funds Were Spent:   Total expenses from continuing operations $13,141,412 

 

 

 

 

  

32.80% - Employee Benefits

38.15% - Materials and Services

19.16% - Depreciation

1.28% - Finance Costs

2.81% -Plant & Vehicle Running

2.19% - State Taxes

3.61% - Other Expenses
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Audit Panel 

Derwent Valley Council’s Audit Panel was formally established by Council in February 2016.  The 

Charter for the Panel is based on the requirements of the Local Government (Audit Panels) Order 2014 

issued by the Minister for Local Government under Section 85B(1) of the Local Government Act 1993. 

The Audit Panel Charter sets out the roles and responsibilities of the Panel, its authority, membership 

and the tenure of its members, the operation of its meetings, how decisions are made and its reporting 

responsibilities. 

 

Report dated 28 August 2018 from the Co-Chairpersons, Derwent Valley Council Audit Panel on the 

operations of the Panel for the period July 2017 to June 2018, as required under the Derwent Valley 

Audit Panel Charter. 

 

Membership of the Audit Panel comprises of two Councillors and two independent members.  The 

independent members of the Panel were selected following an expression of interest process. 

 

Audit Panel Membership and Meetings 

During 2017/2018 the Panel was made up of the following members: 

Independent members: 

• Mr Gary McCarthy 

• Mr Robert Hogan 

Councillor members: 

• Councillor Triffett 

• Councillor Graham 

During 2017/2018 the Audit Panel was attended by and received support from Council’s General 

Manager, Executive Manager of Corporate and Community Services, Accountant and Senior Financial 

Officer as well as administrative and secretarial support from other Council staff. 

 

The table below sets out the meetings of the Panel held during the reporting period and the 

attendance of Panel members at these meetings. 

 

Meeting Date Councillor 

Triffett 

Councillor 

Graham 

Mr Gary 

McCarthy 

Mr Robert 

Hogan 

1 August 2017     

3 October 2017     

5 December 2017     

6 March 2018     

12 June 2018     

Table 1 Summary of Panel Meetings and Member Attendance 

Role of the Panel 

The role of the Audit Panel is to support the elected Council by providing independent assurance and 

advice in relation to Council’s financial reporting and controls, risk management framework and 

practices, internal controls, legislative compliance, long term planning, fraud control and corruption 

prevention. Its role is complemented by both internal and external auditors. 



 24 
 

 

 
 Derwent Valley Council - Annual Report 2017/2018 
 

 

The main responsibilities of the Audit Panel include: 

• Whether the annual financial statements of the council accurately represent the state of 

affairs of the council; 

• Whether and how the Part 7 plans (these include the Strategic Plan, Long Term Financial Plan 

and Strategic Asset Management Plan) are integrated and the processes by which, and 

assumptions under which, those plans were prepared; 

• The accounting, internal control, anti-fraud, anti-corruption and risk management policies, 

systems and controls that the council has in relation to safeguarding its long-term financial 

position; 

• Whether the council is complying with the provisions of the Act and any other relevant 

legislation; 

• Whether the council has taken any action in relation to previous recommendations provided 

by the audit panel to the council and, if it has so taken action, what that action was and its 

effectiveness. 

 

External Audit 

As legislated, Council’s external audit service is provided by the Tasmanian Audit Office (TAO).  Staff 

from the TAO attended three Audit Panel meetings during the year. 

 

During these meetings the Panel discussed with TAO staff the 2016/2017 financial report and 

recommendations including previous outstanding audit recommendations as well as the audit 

strategy and plan for the 2017/2018 financial year audit.  

 

Panel Activities during the Reporting Period 

In its 2016/2017 Annual report the Audit Panel identified a number of issues for attention in 

2017/2018 including: 

• Meeting with TAO staff to discuss the 2016/2017 audit and any issues that arose and 

recommendations made; 

• Overseeing the 2017/2018 External Audit planning process; 

• Continuing to monitor outstanding audit recommendations; 

• Reviewing the  Panel’s Charter to ensure compliance;  

• Discussing and agreeing how the Panel can gain the necessary assurance in relation to internal 

controls; 

• Reviewing and providing comment on relevant new or amended Council policies; 

• Working with council staff to develop an agreed legislative compliance process. 

The Panel were able to achieve a number of these objectives but were unable to adequate address 

the issues of assurance in relation to internal controls and legislative compliance. The review of the 

Panel’s Charter has been scheduled for early in 2018/2019. 

In addition, during the year the Audit Panel: 

• Reviewed Council’s response to and progress with previous external audit recommendations; 

• Monitored progress with implementation of the recommendations of the report by the 

Division of Local Government into Derwent Valley Council; 
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• As required by the charter, developed and implemented a comprehensive workplan for 2018 

as well as progressed activities from the 2017 workplan; 

• Reviewed expenditure on the credit card held by Council’s General Manager; 

• Within the limitations expressed by the Audit Panel, examined expense claims submitted by 

the Mayor; 

• Received briefings by Council management on key issues raised by Council; 

• Discussed Audit Panel membership; 

• Attended Council workshops as relevant over the course of the year. 

 

Future Directions 

The Audit Panel Charter requires that the Panel provide assurance and advice in a range of areas 

including risk management framework and practices, internal controls, legislative compliance, long 

term planning, fraud control and corruption prevention. As indicated last year, this can be difficult 

without an internal audit/review function and the lack of some relevant policies and plans.  

 

Despite good progress in a number of areas across the area identified in Audit Panel’s Charter, the 

Panel remains concerned about delays in addressing recommendations from external audits including 

recommendations in relation to infrastructure, the Council’s waste management facility and staff 

leave. 

 

The Panel recognises that resourcing, the overall capacity of Council and the lack of necessary policies 

in some areas limit the progress Council can achieve. However, there is a need for a proper strategic 

and operational risk management review, to address asset management issues and to review Council’s 

Strategic Plan. 

 

To meet its responsibilities in 2018/2019 the Audit Panel will 

• Meet with TAO staff to discuss the 2017/2018 audit and any issues that arose and 

recommendations made; 

• Oversee the 2018/2019 External Audit planning process; 

• Continue to monitor outstanding audit recommendations as well as progress with 

recommendations from the Division of Local Government report; 

• Review the  Panel’s Charter to ensure compliance;  

• Monitor progress with the development of a risk management framework; 

• Working with council staff to develop an agreed legislative compliance process. 

 

The Audit Panel would like to thank Council management and staff for their support, advice and 

assistance. 
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PART II 

REPORTING 

PERFORMANCE 
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Derwent Valley Strategic Plan  
Purpose of the Strategic Plan  

The life of the Derwent Valley Council Strategic Plan 2011 – 2015 has been extended while Council 

creates a new structure to support the development of a new Community Strategic Plan. Council’s 

strategic policy direction and budget priorities continue to be aligned with the objectives set in the 

Strategic Plan.   

The Strategic Plan focuses on a series of priorities and projects which are reflected in Council’s Annual 

Plan.  Projects and actions from the Strategic Plan are funded through the budgetary process each 

year 

Council will undertake community consultation during the development of the next Community 

Strategic Plan. 

Copies of the Strategic Plan are available on the Council website or by request from Council’s 

Administration Office. 

An Overview of Progress 

The following section contains a summary overview of progress against the Strategic Plan objectives.   

Infrastructure and Service Objectives 
IS 1:  To maintain the standard of the 

municipality’s infrastructure assets  

Council’s works and maintenance crews 

continue to progress the program of works as 

approved by Council in the annual budget.  

New technologies in mapping and GPS have 

been incorporated into daily operations.  The 

road hierarchy policy continues to be used to 

assist in decisions around competing projects 

Asset management has again been a focus of 

the Council this year with monies allocated in 

the budget to develop an Asset Management 

Plan. The development of a plan will provide 

direction for the 10 year CAPEX program. The 

Asset Management planning process included 

undertaking deflectograph and condition 

assessment surveys of Council sealed roads as 

well as the completion of a road asset 

revaluation. The condition assessment has 

provided the Council with reliable data and 

imagery of the sealed road network. The road 

revaluation was a requirement of the 

Tasmanian Audit Office as part of Council 

ongoing asset management process.  

Customer service requests have been 

compiled within the Council’s customer service 

system. The requests from residents and 

visitors are documented within the system to 

capture and monitor the requests received. 

Service requests are made directly to Council 

staff; either in person, over the phone, or via 

Council’s website.  Additionally the 

introduction of the ‘snap, send, solve’ 

application that can be downloaded onto 

resident’s phones has allowed an additional 

mechanism to report customer service 

requests. Below is a monthly summary of the 

1260 service requests that have been recorded 

for the 2017/2018 financial year. In 

comparison the number of service requests 

received for the 2016/2017 financial year was 

1161. 
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The spike in requests for May 2017/2018 is 

attributed to the extreme weather event.  

IS 2:  To maintain high standards in the 

provision of all Council services in line with 

community needs, Council’s policies and 

regulatory requirements  

Council continues to monitor the services it 

provides in line with the needs of the 

community and within budgetary 

requirements.  Policies are currently being 

reviewed and where needed updated to 

reflect community needs and expectations.  

Council operates within all regulatory 

requirements. 

Council policies are in place to facilitate and 

ensure the effective and consistent 

administration of relevant legislation, and/or 

matters of significance to both the Council and 

the community.    

This year, the continuation of the Council’s 

review of policies, to ensure they meet 

statutory compliance included the creation of 

a schedule ranked in priority. As part of the 

process all Council policies are advertised 

requesting public comment for a period of 42 

days prior to their adoption. Council received 

19 public submissions for the year in relation 

to policy matters.  

In total, 10 new or amended polices were 

adopted by the Council, these included; 

Boundary Fence Contribution – Public 

Reserves, Public Interest Disclosure, Related 

Party Disclosure, Audio Recording of Council 

Meetings, Footpaths and Driveways, Policy 

Development, Fire Abatement, Public Open 

Space, Chicken and Rooster Management and 

Councillor Allowances and Expenses.  

IS 3:  To maintain community services 

This point relates to ensuring that the 

community has access to information from 

service providers and Council’s assistance 

with community events.   

Council continues to support and assist the 

community in accessing information from 

service providers. Ongoing assistance to 

community organisations through community 

grants, sponsorship and in-kind support has 

also been maintained wherever possible. 

This year the in-kind support and Council 

donations has allowed a number of additional 

events to be hosted in the Derwent Valley. 

 IS 4:  To improve transport and access in the 

municipality 

Council has worked in partnership with a 

number of stakeholders to provide better 

access options and improve the efficiency of 

Council vehicles.   

Council continues to work in partnership with 

stakeholders regarding opportunities to 

improve transport and access in the Derwent 

Valley. 

IS 5:  To develop partnerships with relevant 

stakeholders on the development, 

management and maintenance of services in 

the municipality 
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Council continues to look for options to 

resource share where it is advantageous to 

the municipal area and the community.  

Changes to public transport access have been 

implemented. 

Council continues to share resources with 

other Councils. 

This year Council partnered with a number of 

service providers and government 

organisations to undertake the collection of 

aerial imagery for the Derwent Valley region.  

IS 6:  To develop partnerships with business in 

the area and particularly in High Street and its 

immediate surrounds with a view to 

reinvigorating the business district 

Through the New Norfolk Business Alliance 

Council continues to work with business in 

High Street and the immediate surrounds. 

The Council worked with Business Tasmania to 

deliver 2 workshops aimed at providing small 

business in the area with access to mentors 

and Business Tasmania resources to assist in 

business development.  

Advertising of the High Street shopping 

experience was undertaken by the New 

Norfolk Business Alliance, a Special Committee 

of the Council.  

Painting of infrastructure in High Street 

provided some initial rejuvenation and 

improved aesthetic appeal to the area.   

IS 7:  To develop a means of relaying 

information from Council to the residents of 

the municipality 

Council produces a free quarterly newsletter.   

There are regular comments from Council in 

the local newspaper.  Information on public 

consultations etc. is advertised on Council’s 

website. 

Council prepared a free newsletter that was 

available to residents in February 2018.  The 

newsletter was issued to residents with rates 

reminders as well as available from local 

businesses and council administration 

building.  

 

A follow up newsletter was issued with the 

rates notices in July 2018. 

Council’s website continues to be utilised as a 

platform to provide information to the 

community.  

Additionally, Council launched a Facebook 

page in January 2018. It is the Councils 

intention that this page is to be non-

interactive, and for promotional and 

advertising purposes only.  The page has 

provided another means of relaying 

information to the community.  

Local newspapers continue to be used as an 

avenue to communicate with residents of the 

municipality. Public comment on all Council 

policies drafted or revised this financial year 

has been advertised locally.
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Social Objectives  

S 1:  To make our people feel worthwhile by 

building greater self-reliance and self-worth in 

our community 

This point relates to encouraging community 

participation in the Local Government 

process, celebration of community 

achievements and community engagement. 

The Council provides opportunities for the 

community to become involved in civic 

activities through Special Committees of 

Council. This provides an opportunity to 

collaborate with the Council on matters of 

special interest.  Examples of the undertakings 

of these committees includes; Friends of 

Frascati’s Site of Reflection, Open Days at 

Willow Court organised by Friends of Willow 

Court, the activities undertaken by the Access 

Advisory Committee and the very successful 

displays hosted by the Historical Information 

Centre this year.  

The community is actively encouraged to 

participate in the Council decision making 

process through attendance at Council 

meetings, where there are both formal and 

informal opportunities to raise issues and 

concerns.   

S 2:  To recognise the work of all people, 

regardless of age, gender and race in providing 

opportunities to be part of a vibrant 

community  

Council continues to support a variety of social 

and community events.  Council’s youth 

advisory committee and Access Advisory 

Committee meet regularly and are engaged in 

projects in the community with the support of 

Council. 

Through partnerships with external 

organisations the Council provides 

opportunities for a wide range of people to 

participate in activities, initiatives and 

programs.  As an example, this year the Council 

partnered with Corumbene Care to deliver 

Keeping Engaged in the Derwent Valley, a 

positive ageing expo, funded through the 

Liveable Communities Program.  Council has 

also supported 26TEN, the Derwent Valley 

PCYC and numerous other organisations who 

provide services and initiatives in the 

community.  This support helps to build 

community resilience and pride in the 

community. The Australia Day Celebrations are 

an initiative of the Council, and both in-kind 

and financial assistance is provided to the 

Autumn Festival.   

S 3:  To encourage the development of local 

sporting, cultural and artistic activities 

The maintenance and upgrade of Council 

recreational facilities forms part of the work 

undertaken by the outside workforce, and is 

programmed into the budget. Through in-kind 

and financial support Council supports and 

promotes a number of sporting, cultural and 

artistic activities. 

The Council continues to maintain and make 

improvements to recreational facilities across 

the municipal area. In the last year flooding 

caused significant damage to a number of 

recreational areas, most notably Tynwald Park. 

Significant resources were expended in the 

clean-up of damage, with some works on 

bridges still to be completed.  

Grant funding from the Australian 

Government’s Community Development Grant 

and the Tasmanian Government’s Community 

Infrastructure Fund along with in-kind and 

financial contributions from the Council has 

allowed improvements to occur at the 

Esplanade.  These will improve access, lighting, 

electrical outlets and amenities in the 

Esplanade precinct, making it a more 

contemporary space and allowing for 

expanded community use.   
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A separate project has seen the re-

development of the pontoon system on the 

Esplanade.  This project, incorporating 

improved access and safety elements will also 

assist in facilitating the relocation of the New 

Norfolk Rowing Club to a more central 

location.  The upgraded pontoon system and 

rowing ways will provide community access 

including better access for river users such as 

kayakers and paddle boarders.  

The Council continued to facilitate access to 

Willow Court for Flinders University in order to 

build a better picture of the archaeological 

significance of the site.     

The Council continues to support the Derwent 

Valley Autumn Festival through financial and 

in-kind support.  

Economic Objectives 

Ec 1:  To encourage and facilitate greater 

opportunities for business development and 

tourism and work toward a strategic plan for 

tourism and business development in the area 

Council continues to engage with business 

owners and potential investors and has 

developed strong relationships with many 

tourism operators and tourism organisations 

in the municipal area.  The Economic and 

Growth Special Committee works with 

stakeholders to identify opportunities and 

start to implement the STEPS plan. 

Council Officers have worked closely with a 

number of tourism operators and the Regional 

Tourism Organisation in the area to help build 

the reputation of the Derwent Valley as a 

destination and to increase visitation.  This 

includes facilitation of the development of 

Derwent Valley Tasmania, an online industry-

led and membership based promotional tool 

for Derwent Valley tourism operators which 

working closely with the proponents of the 

Maydena Bike Park.   

The Development of the Western Wilds, a 

State Government tourism dispersal initiative 

has been supported by Council officers and had 

input from local tourism operators.  

Development of the Community Strategic Plan; 

Your Valley, Your Voice 2030 commenced, 

when completed this will provide a vehicle to 

form strategic partnerships and facilitate 

economic growth in the Derwent Valley.  

Ec 2:  To support the retention and expansion 

of regional services 

Council regularly lobbies other levels of 

government to ensure that local services 

remain unaffected by cuts and to promote 

decentralisation of government services. 

The Council has lobbied vigorously for the 

retention and expansion of a Police presence in 

the Derwent Valley.  

Ec. 3:  To develop partnerships with State 

Government, industry and regional bodies to 

promote economic growth and employment 

development  

Council has put considerable effort into 

improving lines of communication between 

Council and other bodies to promote regional 

growth. 

The Council is currently actively engaged in 

working with TasCOSS and the TCCI to deliver 

an Employment Partnership project that will 

be funded through those bodies.  The project, 

in its formative stages, aims to provide skills 

and employment opportunities for 

unemployed people in the community and is 

being developed with advice from industry to 

ensure its relevance.   Work was also 

undertaken with TasCOSS to examine 



 32 
 

 

 
 Derwent Valley Council - Annual Report 2017/2018 
 

transport barriers to employment resulting in 

extended funding to Community Transport 

Services Tasmania to provide increased public 

transport options for people outside the New 

Norfolk area and examine ways of providing 

transport to out of area employment 

opportunities.  These pilot programs are 

currently being established and will be 

assessed by the State Government in the 

coming months.   

Environmental Objectives 

En 1:  To manage and where required, protect 

the municipality’s natural environment and 

resources 

Council continues to actively engage with 

various bodies and organisations to ensure 

that those resources and assets are managed 

that are the responsibility of Council are 

managed to the highest standards. 

Environmental management involves the 

protection of our natural environment, 

including catchment and environmental 

monitoring through the development of plans 

and undertaking projects has included a 

contribution to the Derwent Catchment 

Project. The Derwent Catchment Project is a 

not-for-profit Landcare group with a board of 

local volunteers.  The Derwent Valley and 

Central Highlands Councils, along with NRM 

South and other investors, contribute to a 

catchment management program across the 

region.   

The Council’s investment provides core 

funding for delivery of the programs run by the 

Derwent Catchment Project and allows 

leverage of other investment to support 

programs.  

En 2:  To have a catchment management plan 

for the municipality 

Work continues on the catchment 

management plan. 

Our weed management program has been 

gathering momentum. The aim is to move 

towards a catchment wide program based on 

cross tenure, collaborative partnerships and a 

strategic approach to weed control guided by 

a practical 5-year plan.   

This Council investment into control works was 

guided by a strategic weed management plan 

developed by the Derwent Catchment Project 

in 2015. Control was undertaken at priority 

sites and in eradication zones within the 

municipality and has provided a good start to 

tackling weed issues in the region. 

En 3:  To review the municipality’s Planning 

Scheme 

The review of the Planning Scheme continues 

under the guidance of State Government.   

Public consultations have been undertaken 

and a number of workshops have been held 

for Councillors. Council’s Weed Management 

Policy is under review. 

The Derwent Catchment Project developed a 

series of practical weed hygiene protocols and 

will run workshops with staff and contractors 

this coming year.  

 

En 4:  To support and encourage landcare type 

activities 

Council has provided practical and in-kind 

assistance to a number of landcare activities 

in the past year and encourages community 

participation in such projects. 

A plan for the Derwent and Lachlan riverbanks 

within the township of New Norfolk was 

developed last year. This plan provides 

guidance on restoration and how to approve 
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amenity and access for residents and visitors to 

New Norfolk more broadly. The plan also 

identifies target areas for weed control and 

revegetation works.  

As part of the recommended works, willows 

have been removed and blackberries have 

been sprayed from Humphries Road to the 

Avenue. Revegetation plantings have 

unfortunately been hampered by the recent 

floods however a plan to revegetate again in 

Spring. Twelve directional signs and three 

interpretation signs have been developed for 

this project and will be installed shortly.   

En 5:  To develop best practice waste 

management activities 

Where possible office products are reused and 

recycled, low energy light fittings have been 

fitted to Council Chambers.  Council continues 

to maintain the Peppermint Hill waste 

disposal site. 

The Council again participated in the Garage 

Sale Trail.  

The Council operates a landfill disposal site at 

Peppermint Hill as well as two transfer 

stations, one at National Park and one at 

Molesworth.  

The Waste Levy was continued in part to assist 

with the substantial rehabilitation costs 

necessary when the site at Peppermint Hill 

eventually closes.  

Financial Objectives 

F 1:  To improve the affordability of Council’s 

rating and charging structure 

During the budget process the effectiveness of 

Council’s rating system is discussed.   Council 

continues to work on modelling, that will 

provide the best ratings outcomes for the 

community. 

Apart from the need to ensure sufficient 

revenue to meet its expenditure needs, 

Council is mindful of the impact and 

affordability of rates to the community. 

Council also acknowledges a balance must be 

found between the affordability and providing 

services reflective of the level of expectation 

by the community.  

In upholding the above principles, a waste 

management levy was introduced during 

2016/2017 and was also charged on all 

ratepayers in 2017/2018. In part this is to 

lessen the financial burden following the 

closure of the Peppermint Hill Refuse Site and 

the establishment of a new Waste Transfer 

Station.   

A full revaluation of Derwent Valley properties 

was undertaken and became effective from 1 

July 2017. Market-based Adjustment Factors 

are provided by the Valuer General to Council 

for property valuations in between the 6-

yearly fresh valuation cycle and will become 

effective 1 July 2019.  

A focus of Council’s 2018/2019 Annual Plan is 

to review Council’s revenue streams.  

F 2:  To effectively manage Council’s debt 

Council’s debt remains within acceptable 

guidelines. 

Council’s debt is reviewed and managed as 

part of the budgetary process to ensure that 

the needs of the municipality are met in the 

most affordable manner. 

Council took advantage of the Accelerated 

Local Government Capital Program in 

2017/2018 which provided Council with a 5 

year interest free loan to bring forward 
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infrastructure projects that would not have 

been possible in the current year without the 

assistance of this program. 

F 3:  To increase income from non-traditional 

sources, including greater utilisation of 

Council’s plant and resources 

Council continues to look at resource sharing 

opportunities and ways that Council’s plant 

can be used. 

Although there is limited opportunity for 

revenue raising from non-traditional sources, 

Council continues to review its practices on a 

yearly basis to ensure that all revenue streams 

have been considered.  

Resource sharing continues to be utilised in the 

Environmental Services and Financial Services 

Departments.  

F 4:  To improve community understanding of 

Council’s financial management and finances 

Council continues to monitor the budget 

papers and provide monthly reporting. 

Members of the public are encouraged to 

attend Council Meetings to discuss matters of 

concern and to make submissions to the 

budget process. 

Councillors are presented with a Financial 

Report on a monthly basis which details the 

operating results of Council as part of the 

Ordinary Meetings of Council. Agendas and 

Minutes of these meetings are public 

documents and can be viewed on Council’s 

website.  

A mid-year review of Council’s budget was also 

undertaken, to review any significant savings 

and additional expenditure required in the 

current year, with the Budget being adjusted 

accordingly. 

Financial reporting is also provided to Special 

Committees of Council. 

Members of the public are encouraged to 

make submissions to the yearly budget 

process. In 2017/2018, over 40% of the public 

submission were accepted and included in the 

Budget. 

F 5:  To increase the level of grant income 

Council continues to develop projects for 

potential grant funding, and to undertake 

funding applications and lobby for funding. 

Council was successful in obtaining grant 

funding for a number of smaller projects in 

2017/2018, including Community Road Safety 

and Liveable Communities Grants. Council also 

received grant funding for the Esplanade’s 

River Revitalisation project which continues 

into 2018/2019. 
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THE YEAR IN REVIEW  
This section provides a review of the activities of Council.  

All areas of Council work together to achieve outcomes for the entire community. To ensure that 

actual and human resources are allocated in the most effective manner, and to provide the best 

service possible to the community, staff allocated to a particular department may from time to time 

work across departments to utilise their skills and qualifications.  

The 2017/2018 Annual Plan provided an appraisal of the current issues and identified key areas of 

focus for the financial year. These areas included monies allocated in the budget to address some long 

term projects including: 

 Benjamin Terrace       

 Boyer Oval – Replace Goal Posts     

 Footpath Replacement Program     

 Laskey’s Car Park Rehabilitation     

 Natural Resource Management Weed Management and Riparian Natural area   

 Nicholson Street       

 Rex Street        

 River Revitalisation       

 Storm Water Upgrade       

 Street Furniture Upgrade – High Street     

 Town Entrance Approaches        

 Tyenna Cemetery Memorial Wall     

 Upgrade to Public Toilets at Council Chambers    

 

  

Image 1 - Marina Works at the Esplanade 
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Extreme Weather Event  

On May 10 and 11 2018, the Derwent Valley was hit with some of the highest rainfall experienced in 

many years. The extreme rainfall resulted in major flooding throughout the Lachlan, Molesworth and 

New Norfolk areas.  

Officially declared a natural disaster, the event caused 

significant damage to the Valley’s parks, service and 

road infrastructure. Council reacted to ensure the well-

being of residents and to assess flood damage to 

Council infrastructure. Council staff attempted to 

contact all individuals in the worst affected areas by 

phone and or in person to check on their safety. Some 

residents were isolated when bridges at Glen Dhu Road 

were washed out. Help was also provided by the local 

and regional Sate Emergency Services, Police and 

Ambulance services.  

Council Officers worked tirelessly to assist affected 

residents and safely re-open roads and services. Works 

continue to focus on restoring roads, storm water, and 

facilities. In the two weeks following the event, Council 

work crews were able to reopen eight Council bridges 

along Glen Dhu Road (some with interim reduced load 

limits). Tynwald Park was opened to the public in just over 

three weeks. It is estimated that the costs to Council following the disaster, will be over $2 million. 

Council is working with the State and Federal 

Government to recover some of these expenses.  

Derwent Valley Council and State Government 

held a recovery expo for individuals and 

businesses affected by the flooding. Ongoing 

support is available with the provision of a State 

Government Recovery Coordinator and the 

establishment of the Derwent Valley Recovery 

Committee to assist residents and businesses to 

access information and support to help them 

recover from what is officially called the Southern 

Tasmanian Extreme Weather Event. Council 

acknowledges particular officers, SES, Police, Fire 

and Ambulance Services for their dedication, 

service during this period. 

  

Image 2 - Glen Dhu Road Bridge 4 before and after 

Image 3- Glen Dhu Road Bridge 6 before and after 
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Corporate and Financial Services 

Corporate and Financial Services is responsible for leading the processes for budgeting and 

forecasting, regular financial reporting, Annual Financial Accounts preparation, rating services and 

management of the debtors and creditors and undertakes the financial administration of Council. The 

department also provides customer service and risk management.  

The financial service is responsible for ensuring that there are adequate financial resources available 

to deliver services and that these resources are managed efficiently and effectively. The service also 

ensures accurate valuations are used in the preparation of annual rates notices and are responsible 

for levying and collection of rates and charges. 

Corporate and Financial Services recognise the importance of sound financial management decisions 

that meet the objectives of the Strategic Plan, Financial Management Strategy, Long Term Financial 

Plan, annual budget and the Annual Plan. Council’s Strategic Plan, Long Term Financial Plan and 

Strategy are to be reviewed and adopted in 2018/2019 to ensure the ongoing financial sustainability 

of Council’s operations. 

Customer Service provides personalised, responsive customer service via all Council’s communication 

channels, including telephone, online and counter contact. This service provides guidance and support 

for all customer interactions and are the first point of contact between the Council and the 

community.  

Members of the public are encouraged to make submissions to the yearly budget process. Public 

submissions for Council’s 2017/2018 Budget were invited during the period 25 March 2017 until 10 

April 2017. All submissions were considered by the Councillors as part of the budgetary process. 

The Annual Plan was adopted by Council at a Special Council meeting held on 6 July 2017 and sets out 

the immediate goals and targets for the coming year. Council’s Budget was also adopted on 6 July 

2017, and were prepared in accordance with the targets identified in the Annual Plan. 
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Community and Social Development 

Council provides financial and in-kind assistance to a variety of organisations including  

Group/Event Amount 

High St Market $7,994.46 

Christmas Parade $281.77 

Medieval Festival $6,930.30 

Bushy Park – Cricket Mower $422.34 

Headstone Project $2589.27 

ANZAC Day $2,006.48 

Obstasplash $110.38 

Ladies Day $93.19 

Fairview Primary School Athletics $55.06 

Kid Fit Triathlon $18.38 

Christmas Carols $127.27 

Total  $20,628.90 

As part of the community development for 2017/2018 the Council contributed to the below events.  

Australia Day  

Council celebrated Australia Day at the Esplanade on 26 January 2018 with the very popular inaugural 
colour run. Other activities on the day 
included the Tasmanian Road Runners 
10km and 5km fun run and walk, 
musical entertainment, displays, family 
activities and a sausage sizzle. This 
year’s Australia Day Ambassador was Dr 
Ian Allison AO AAM, Officer of the Order 
of Australia, a Fellow of the Australian 
Academy of Science and 2016 
Tasmanian Senior Australian of the 
Year, who has contributed extensively 
to Antarctic research. 
    
Each year the Council seeks 
nominations for Australia Day Awards. The recipients of 2018 
Australia Day Awards:  

Derwent Valley Citizen of the Year: Paul McMaster  
Derwent Valley Young Citizen of the Year: Perri King  
Derwent Valley Sports Team of the Year: New Norfolk Under 
17 Women's Football Team 
Derwent Valley Sportsperson of the Year: Matthew Byrne 
Derwent Valley Community Event of the Year: Derwent Valley 
Suicide Awareness Group 
 

Image 4 - Colour Run participants 

Image 5 - Perri King & Paul McMaster 
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Autumn Festival 

The Derwent Valley Autumn Festival was held on 

15 April 2018.  

Approximately 130 stalls attended this year’s 

Autumn Festival, including 42 new stalls that had 

not attended the festival before. There were also 

35 stalls from within the Derwent Valley 

municipality, ranging from alcohol, craft, and food 

stalls.  

Entertainment for this year’s event was provided 

by New Norfolk High School, as well as Claremont College, and the Derwent Valley Players.  

The committee estimated approximately 3,000 patrons attended which despite to the weather still 

provided a great day enjoyed by everyone. 

Christmas Parade and Rotary Fair 

The Rotary Club of the Derwent Valley was again successful in organising and running the Christmas 

parade and fair in Arthur Square. The fair was an initiative of the Rotary Club, and although run in 

conjunction with the Parade was a separate event. 

The event was held on 9 December 2017. The event included 25 entries in the parade.  

The Headstone Project 

The Headstone Project contribution was to assist in the 

erection of headstones for Derwent Valley First World 

War veterans at Cornelian Bay and Circle Cemetery.  

International Women’s Day 

The International Women's Day was held on March 8 2018. The event in New Norfolk went off with a 

flourish of fun, exchange of views and sharing of 

woman's wisdom. Thank you to the wonderful 

guest speakers - Judy Travers from Education 

Tasmania, Rachel Power of Waterfalls Cafe and 

Gallery, Lindy Cleeland, CWA Tasmania, Perri 

King, New Norfolk Football Cub and Senator 

Jonathan Duniam. Mayor Martyn Evans and 

Councillor Julie Triffett hosted the event, while 

Council’s General Manager, Greg Winton acted 

as the moderator.  
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Children and Youth Services 

There are two areas covered by this program:  

• Children’s Services, including Long Day Care, After School Care, Vacation Care and Family Day 

Care, and;  

• Youth Services  

Children’s Services  

Over the past year the Valley Children’s Centre and Family Day Care Educators have continued to 

promote optimum outcomes for children’s learning and development.  Children’s learning is 

promoted through play based experiences with educators who are sensitive to children’s individual 

learning and developmental requirements.  Educators build strong professional relationships with 

children and their families supporting learning through children’s interests and strengths.   

Program changes to support a more viable service combining Out of School Hours Care with the School 

Readiness programme.  The renaming of the room to the Willow program was chosen in collaboration 

with children, families and educators to give a greater sense of belonging.  This gives an opportunity 

for educators to consider how to use and present the learning environment as the third teacher, to 

grow the image of the child as competent and capable, and reflect on how we promote and support 

children’s sense of agency. This also gives the opportunity to show how resources are used both 

natural and manmade within the children’s learning environments. 

All educators are actively involved in program planning, noticing and recording meaningful 

information that is then discussed and intentionally utilised to extend children’s learning.  Reflective 

practices have become part of the embedded practice which is demonstrating educator’s ability to 

put their professional learning into practice.   

Monies received from the Education and Care Unit Grant and Council provided further opportunity to 

align with a sustainability policy, and renovate environmental spaces that promote safe and 

harmonious learning areas.  This included the programming/store room alterations to create a safe 

space for children and has proven to be a calming area for children with additional/behaviour needs. 

The Education and Care Unit Grants for minor infrastructure 

w has now been completed.  The gazebo area has been a 

source of delight for the children as they watched the 

construction, helped with planting and then the excitement 

to use the area in both wet and sunny weather.  The 

Education and Care Unit Grant to add a nappy change area in 

the Snapdragons room has fostered children’s sense of safety 

and well-being and improved privacy and dignity for children 

utilising the toileting facilities as parents/families/visitors no 

longer walk directly past the toilets and change area.  

 

Children engaged in learning about sustainable practices by preparing the garden for planting, 

planting, caring for the plants and harvesting.  Some of the harvest goes to the kitchen for cooking 
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and some to our families.  Fostering healthy eating and 

positive dispositions toward caring for our 

environment. 

 

Connecting with the community is considered an 

important learning journey for children to develop 

their sense of belonging to the wider world, to build 

pride and to gain knowledge about for where they live.   

 

Youth Services 

This year the Council supported the Derwent Valley Police Youth and Citizen Club (PCYC). The PCYC's 

mission is to provide low cost, positive, sporting, recreational, social and cultural programs in a safe 

environment primarily for 'at risk' youth. The Centre opened in August 2016 and provides membership 

opportunities to the community as part of its business model. 

Derwent Valley Youth Future Action Team (D’FAT) again contributed to Council’s youth services 

through grant and Council funded programs.  

During 2018, D’FAT completed an events survey with Grade 6 students from Glenora District School, 

St. Brigids Catholic Primary School, Westerway Primary, Fairview Primary, Molesworth Primary and 

New Norfolk Primary Schools. The survey was also completed with Grade 7-10 students at Glenora 

District School and New Norfolk High School. A total of 458 young people returned completed surveys.  

D’FAT was successful in obtaining grant funding to host Youth Week Activities in 2018. The activities 

chosen by D’FAT included an Outdoor Movie Night and ‘The Event’. 

The Outdoor Movie Night, held at Arthur Square had an attendance of 40 individuals, which is 

significantly lower than attendance of the Outdoor Movie Night held during 2017 National Youth 

Week. 

‘The Event’ held at Ellis Dean Reserve, consisted of Tas Laser Skirmish, face painting, a jumping castle, 

Sumo wrestling conducted by PCYC and a BBQ. ‘The Event’ had an attendance of 80 individuals, which 

was an increase compared to the 2017 event.  

The annual D’FAT Camp was held from 16-18 March 2018 at Gumleaves Bush Holidays, Little 

Swanport. The camp is an annual 3-day evaluation process of D'FAT. These camps consist of:- 

• Evaluating the previous year  

• Reviewing proposed activities/projects for the current year  

• Brainstorming new activity/project ideas for the current year  

• Prioritising new activity/project ideas for the current year 

• Reviewing the D'FAT guidelines  

• Team building and leadership course (every 3 years)  

During 2017/2018, D’FAT continued its radio program ‘D’FACTS with D’FAT’ on a Friday on local 

community radio station, TYGA FM 98.9. This program is hosted by two D’FAT members. Since March 

2018, this program has been held fortnightly.   
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Governance  

This office works closely with elected members to ensure that the decisions of Council are enacted.   

Council Officers under the direction of the Executive Manager Corporate and Community Services 

provide Councillors with reliable information, advice and support to enable them to make good 

decisions for the community.   

The focus of these activities is to bring the community and various stakeholders together to work for 

positive outcomes for the municipal area.  This may take many forms, from direct involvement in 

committees, forums and other consultative activities, through to sourcing grant funding for 

organisations and assisting with writing grant applications.  Staff involved in these activities may also 

liaise with a number of departments within the organisation to achieve desired outcomes.  

This year the Council continued reviewing policies. As part of this process the public are encouraged 

to provide feedback by way of a written submission within the 42 day consultation period.  

Internal reviews of the way in which Council services are delivered for the community continues to be 

undertaken. The intent of the reviews is to identify areas of improvement and to ensure that the 

services provided are consistent and transparent. As part of this review a number of policy changes 

have been made. These policy changes include Boundary Fence Contribution – Public Reserves, Public 

Interest Disclosure, Related Party Disclosure, Audio Recording of Council Meetings, Footpaths and 

Driveways, Policy Development, Fire Abatement, Public Open Space, Chicken and Rooster 

Management and Councillor Allowances and Expenses.  

The Council welcomes community input and encourages the public to contribute through active 

involvement in Special Committees of Council and making submissions to the budget process and 

other public documents.  

A key part of 2017/2018 was the development of an Asset Management Plan with a 10 year CAPEX 

plan for roads to ensure direction and long term sustainability of assets. 

Assets provide important services to the community. These assets, which are used by the community 

daily, deteriorate over time and require ongoing maintenance or replacement. A key issue facing 

Council is the management of aging assets in need of renewal or replacement. 

The Policy establishes guidelines to implement consistent asset management processes throughout 

Council and to ensure provision is made for the long-term replacement of major assets through the 

Long Term Financial Management Plan. Council also has an Asset Management Strategy to further the 

strategic objectives outlined in the Policy. The objective of the Strategy is to establish a framework to 

guide planning, construction, maintenance and operation of assets essential for Council to provide 

services to the community. 

Improvements to the process of Council information technology network have also been a focus to 

ensure ongoing reliability of data. A review into Council’s systems has provided that an under 

investment in Information Technology has left the Council in a catch up phase with in key areas such 

as records management.  
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Regional Development 

The regional development function falls within the Corporate and Community Services department of 

the Council, and works with all departments across the Council.  

This role includes a diverse range of activities and stakeholders; requiring the ability to manage long-

term projects and undertakings as well as responding to a wide range of queries at short notice.  This 

role also encompasses strategic functions, projects and some property management.  The role 

facilitates connections between community and various organisations, liaises with government and 

non-government organisations and individuals as well as having responsibility for the delivery of a 

combination of community and operational projects.  

The tourism industry is emerging as one of the economic and social drivers for the Derwent Valley.  

Visitors to the State are showing an increased interest in the natural environment, historic buildings 

and food and wine (Tasmanian Visitor Survey Analyser) providing the Derwent Valley with an 

opportunity to capitalise on its diverse offering and develop destinational appeal.   The Council has an 

opportunity to play a facilitation role in this, working with individual tourism operators, regional 

tourism organisations and local collectives to stimulate interest in the assets of the valley.  Through 

the regional development role, the Council has been involved in the development and launch of a 

Destination Action Plan, this has resulted in the formation of Derwent Valley Tasmania, a membership 

based, industry driven promotional tool for the Derwent Valley.  Through the Council’s Economic and 

Growth Special Committee the Council has developed an Inventory of Tourism Assets; a snapshot of 

tourism related assets across the municipal area and including some adjoining areas.  This provides 

industry, community and the Council an opportunity to use information gathered in the future to 

develop strategies to encourage visitation and extend stay time in the Derwent Valley and may provide 

the basis of a future gap analysis.  

The opening of the Maydena Bike Park in January 2018 was the culmination of much work by the 

proponents and the Council, and was one of the first commercial ventures located partly in a World 

Heritage Area.  This has resulted in the utilisation of the ‘Eagles Eyrie’, a long underutilised piece of 

infrastructure and increased visitation to the area.  The Maydena Bike Park provides an opportunity 

for other tourism businesses in the area to leverage of increased visitation and interest in the area 

and work cooperatively to build a sustainable tourism industry into the future.  

The State Government funded ‘Western Wilds’ project is currently under development, when 

completed, this will see the unveiling of a journey of discovery as visitors move through the wilderness 

stories of western and south western Tasmania.  Although not complete, the concept of telling the 

wilderness story of Tasmania resonates with the interests of visitors and will provide an opportunity 

for tourism operators to add their own stories to the project.  The Council has played a facilitation role 

in this project.  

The heritage of the Derwent Valley is an undoubtable drawcard for the area, with Willow Court 

continuing to be of major interest to visitors.  The success of the Agrarian Eatery in the Willow Court 

precinct has provided an opportunity for the Council to investigate further avenues to activate the 

Council owned sections of the precinct.  An expression of interest in the future use of Willow Court 

has resulted in proposals currently being developed, some of which may lead to future developments 

on the site.    All proposals future use of the Council owned sections of the site are subject to strict 
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heritage requirements, with the regional development role providing information on and facilitating 

those requirements.  Among the existing activities on the site which have been approved by the 

Council are paranormal tours and archaeological summer schools conducted by Flinders University.    

Other activities facilitated through the regional development role are the Site of Reflection now 

established at Frascati House which was cooperatively undertaken between the Council and Friends 

of Frascati, a Special Committee of Council, and the events for Heritage Week and recently 

commenced regular tours of Willow Court being run by Friends of Willow Court, also a Special 

Committee of Council.  

The Derwent Valley Railway has long sought to run heritage tourism rail experiences on the Derwent 

Valley Line, this year approaching the Council to lease the line from the Crown and act as ‘line 

manager’ for the infrastructure. In past years there have been a number of estimates of the costs 

associated with the maintenance and reinstatement of the line to a functional level.  The Council took 

the decision this year to seek expressions of interest for an independent assessment of the line and 

costs associated with managing and reinstating the line, this project forms part of the functions 

undertaken through the regional development area within Council. A final report will be presented 

next financial year.  

The Council provided an opportunity for the New Norfolk Market to operate in High Street and 

facilitates the road closures for this event.  In order to provide transparency to the community 

regarding the operations of the market, the Council called for an expression of interest in the 

operation of the market.  This included researching the operations of other similar markets, and the 

development of a licence to allow the market to operate in High Street.  These activities and acting as 

a primary contact point for the market operator fall within the regional development function.  

The Council partnered with Corumbene Care and received funding through the Tasmanian 

Government’s Liveable Communities Fund to host a positive ageing expo; Keeping Engaged in the 

Derwent Valley.  Keeping Engaged in the Derwent Valley provided a forum for over 50 providers 

community and other services aimed primarily at older people to display their products and 

information.  The expo was attended by approximately 150 people.  

Many of the activities undertaken through the regional development function are longer term 

projects, some spanning consecutive years, this is the case with the Council’s engagement in the 

‘Barriers to Employment’ project, jointly managed by TasCOSS and the TCCI.  In the formation of the 

project Council has provided a facilitative role, linking the project managers to community 

organisations, businesses and individuals who have first-hand experience of the barriers to 

employment faced in the Derwent Valley.  As a result of this a local action group which includes 

individuals, business, education providers, and Council has been formed; using concepts put forward 

by the community this group is in the process of finalising the design of a community based social 

enterprise style project which will link the long term unemployed with employers and provide training 

and work readiness skills to enable them to take up locally identified employment opportunities.   

The Council has played a similar facilitative role in linking TasCOSS and CTST (community transport 

provider) with people who face challenges accessing public transport in the Derwent Valley.  The 

Council’s involvement in this project has resulted in CTST having the evidence to present a strong case 

to the State Government allowing them to alter their funding model to run pilot programs providing 

additional transport services in the area.   In a similar vein, the Council has worked with the local 26TEN 
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action group to submit a successful grant application to run a number of activities promoting 26TEN 

in the Derwent Valley.  When rolled out, these activities will provide opportunities for 26TEN to deliver 

more adult literacy and numeracy programs across the valley, and will link learners with tutors and 

mentors to increase awareness and uptake of the services.  

The Council has a statutory responsibility to provide the public with access to Right to Information 

applications and to process those applications when they meet the requirements of the Right to 

Information Act 2009.  The regional development role is one of 2 roles within the Council that 

processes these applications.  In the 2017/2018 financial year 4 applications were accepted by the 

Council.  The processing of these applications, gathering of information to respond to them and 

providing a response to the applications requires a significant use of Council resources.  
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Physical Services 

This Department manages a vast range of assets including Parks and Reserves, Swimming Pools, Roads 

and Footpaths, Stormwater, Bridges, Plant, Buildings and Property, Cemeteries and a Landfill. 

Operations activities incorporate the external workforce and extend from maintenance of the above 

assets to operation of the Landfill and a Quarry. 

Improvements to the process of Council information technology network have also been a focus to 

ensure ongoing reliability of data. A review into Council’s systems has provided that an under 

investment in Information Technology has left the Council in a catch up phase with in key areas such 

as records management.  

Image 6 - Pioneer Avenue Reseal Works 

The Works and Services Department administered from Council’s Works Depot, manages a vast range 

of assets including Parks and Reserves, Swimming Pools, Roads and Footpaths, Stormwater, Bridges, 

Plant, Buildings and Property, Cemeteries, Quarry operations and Landfill.  Operations activities 

incorporate the external workforce and extend from maintenance of the above assets to managing 

contractors in a range of functions. 

Management of Council's plant and equipment this year included changeover of three light vehicles 

and the replacement of a 19 year old Kenworth prime mover with a MACK Trident prime mover.  This 

vehicle will be utilised primarily for gravel road maintenance and transportation of heavy machinery. 

The Vermeer Wood Chipper purchased the previous financial year has continued to be utilised for 

ongoing removal and recycling of vegetation from Council’s parks, and road network.   

Council's Road Network is maintained on a routine maintenance programme which includes: major 

patching and potholing; drainage; gravel grading/re-sheeting and shouldering; slashing of the road 

verges; and replacement of signage and guideposts.  
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The routine maintenance program was significantly hampered and delayed by a number of events 

including fire, floods and landslips.  The works and services team partnered with Norske Skog to 

undertake clearing and reopening of Mt Lloyd roads closed by Tas Fire post a major fire event.   

        

Major remedial works commenced post the May floods, reinstating bridges, improving road network, 

supplying temporary access to allow land owners safe passage and access to their properties.  The Works 

and Services team, supported by customer service staff, undertook all required works to allow access of 

varying types to all properties in less than a week.  It is noted that ongoing works will continue into the 

2018/2019 financial year to replace infrastructure and refurbish damaged roads, drainage, playgrounds, 

etc. 

   

Contractors in conjunction with DVC Maintenance Crew undertook Deflectograph testing of the 

remaining sealed roads within our municipality.  This process improves Council’s road asset information 

and validates Council’s Transport Plan.  The information assists to programme design and reconstruction 

works to ensure that value for money is achieved for road maintenance going forward.  Provisions have 

been made for asset management system development, road condition surveys, design and stormwater 

management planning. 

As part of the Capital Works budget Laskey's Car Park was programmed to have remediation works carried 

out on the entry and exit pavement failures and the resurfacing of the bus route through the car park. 

Due to poor weather conditions this project will be completed during the 2018/2019 financial year.  

Image 7 - Mt Lloyd Road Fire damage and remediation works 

Image 8   Tynwald Park (during and after the May floods) 
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Glenora Road reinstatement works commenced near Frog Lodge and partial footpath and road resealing 

works carried out on Benjamin Terrace, Nicholson and Rex Streets. High Street in New Norfolk has seen 

all fencing, seats, rubbish bins, sign posts and banner poles re-powdercoated and reinstalled.  

Resealing works were completed to portions of Molesworth and Lachlan Roads and a portion of Pioneer 

Avenue including placement of line marking. Additional projects included Rex Street stormwater upgrades 

and extension, George Street improved safety pedestrian refuge, and retaining walls and footpath 

constructed along a Western section of Trevor Terrace. 

Boyer Oval received an electronic score board and AFL standard goal posts partly funded by a grant from 

Department of Sport and Recreation, whilst extension of the Tynwald Park safety fencing has been 

completed around the bicycle education, BBQ area, and play equipment. 

Joint Federal and Derwent Valley Council funding of 

the River Revitalisation Project commenced with 

major redevelopment inclusive of: gravel pathway, 

lighting and bollard separation to the road 

pavement along the water’s edge; reticulated 

underground power supply to the main arena area, 

extension and addition of playground equipment; 

and new toilet block at the eastern end nearing 

Ferry Street.  This project is scheduled for 

completion early in the 2018/2019 financial year. 

In conjunction with grants received and Council 

funding, there has been a commencement of the refurbishment and extension to the existing 

pontoon/marina located at the end of Ferry Street, The Esplanade.  This infrastructure will benefit the 

general public and the New Norfolk Rowing Club members when relocated from the northern side of the 

river. This will be a major boost to the rowing fraternity as well as other river users as this pontoon will 

provide easy access for all residents of New Norfolk and visitors alike. 

The Council has formalised a new long term tendered contract arrangement for kerbside waste and 

recycling commencing during the 2018/2019 financial year.  These services are critical to maintain 

community amenity, and while landfills are a valuable asset, waste management is a costly activity. 

Council now has a clearer view of the cost of waste management from kerb to landfill, and strategies are 

under development for the Peppermint Hill Landfill. In pursuit of full cost recovery of those services, 

changes were implemented to waste charging structures. 

Council operates a Quarry under Lease and has analysed those activities to ensure value for money is 

achieved. Gravel produced is used for road maintenance and other activities. After reflecting all 

associated costs, it was a benefit to continue this activity in addition to sourcing gravels from other private 

producers through to 2018/2019 subject to further review. 

Prioritisation of works programs commenced during the year, ensuring community funds are expended 

where best value is achieved for Council and its community. To reinforce that position, ongoing initiatives 

will be implemented during 2018/2019 to improve asset knowledge and better inform decision making 
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processes of Council, and implementation of works. Provisions have been made for asset management 

system development, road condition surveys, design and stormwater management planning. 

Key Achievements 

• High St Furniture upgrade from Circle Street to Charles Street 

• Retaining Walls on the western side of Trevor Terrace between Gordon Ave and Quarry St  

• Works to Council offices including replacing a section of Zinc roof to stop water penetration and 

associated repairs including  plastering, painting and light fitting replacement 

• Nicholson Street rehabilitation between Kensington and Charlotte Street 

• Rex Street rehabilitation between Kensington and Charlotte Street (to be completed in 

2018/2019) 

• Glenora Road - 130 l/m Slip repair and rehabilitation near frog lodge  

• Molesworth Road - 700 l/m reseal between Bradshaw’s Rd and Counts Creek Bridge 

• Pioneer Avenue reseal between Bathurst Street to Hillside Crescent    

• Benjamin Terrace upgrade between Back River Road and Fairfax Terrace (to be completed in 

2018/2019)  

• Marina Project, The Esplanade, New Norfolk (to be completed in 2018/2019) 

• River Revitalisation Project Upgrades, The Esplanade, New Norfolk (to be completed in 

2018/2019) 

• New tender established for operation of landfill entry and waste recovery 

• Tender awarded for kerbside collection commencing 2018/2019 financial year. 

   

 

  

Image 9 - before and After - Corner of Charlotte and Andrew Street, New Norfolk 
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Development and Environmental Services  

Much of the work undertaken by this department is governed by the legislative requirements of 

Council; this is detailed in this report. This department is divided into several discrete areas, with 

information on each contained below. 

Environmental Planning and Management 

Environmental planning and management encompasses the protection of the natural environment.  
This broad umbrella includes multiple disciplines across a number of internal and external 
departments. 
 
Environmental monitoring and repatriation of the municipality is undertaken by NRM South and 
Derwent Catchment Care.   The Derwent Valley and Central Highlands Councils share resources which 
specialise in this area.   
 
Also included in this area is the licensing of food businesses and food inspections, on-site wastewater 
systems, immunisations, recreational water quality monitoring and a number of other public health 
related activities.   
 
Physical Services shares responsibility for waste management with this area, this includes support for 
programs to promote waste minimisation and recycling.  For the fifth year running, Derwent Valley 
Council supported the Garage Sale Trail.  Thousands of households, local businesses, schools, 
community groups and cultural institutions across Australia hosted Garage Sales on 21 and 22 October 
2017.   

 

Building and Plumbing Control 

Derwent Valley Council continues to employ a full time equivalent (1 FTE) Building Surveyor, limited 

to dwellings and outbuildings.  The position currently includes Compliance Officer and Permit 

Authority roles.  

Derwent Valley Council currently resource shares the role of Plumbing Inspector in conjunction with 

Southern Midlands Council.  This role, in addition to undertaking regulatory plumbing functions, also 

performs Permit Authority elements. 

Both roles are supported by administration staff, which in addition to their roles, undertake a number 

of additional roles such as but not limited to Records Management, Immunisation Management, and 

administrative support for other functions of Council. 

The following 2 graphs illustrate the extent of ‘Notifiable Building Work’ compared to ‘Permit Building 

Work’. Notifiable Building Work took effect in January 2017 with the introduction of the Building Act 

2016.   The combined value of Building Permit and Notifiable works increased from $11,300,000 in 

2016/2017 to $13,847,000 in 2017/2018 being a rise of 6.5%. 
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Planning Control 

Planning control provides strategic and statutory planning in accordance with the requirements of 

various pieces of State legislation.  

Council receives and determines applications for development or land use in accordance with the 

Derwent Valley Interim Planning Scheme 2015 (the Scheme) and the Land Use and Planning Approvals 

Act 1993. 
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Types of Planning Applications 

No Permit Required (NPR): 

An NPR use or development means that the use or development applied for complies with the relevant 

Acceptable Solutions of the Planning Scheme and does not require a Planning Permit.  

There were 27 applications assessed with No Permit Required (NPR).   

Permitted (no public notification): 

A permitted application means that Council must grant approval if all provisions of the Scheme are 

complied with; however, may impose conditions on the permit. 

Council has 14 days to request additional information that may be required to make a determination 

and 28 days to determine an application. Any additional information request will stop the assessment 

timeframe. 

Discretionary (public notification required): 

A Discretionary application can either be approved with or without conditions or alternatively refused 

by Council. Council has 21 days to request additional information that may be required to make a 

determination and 42 days to determine an application. Any additional information request will stop 

the assessment timeframe. 

A discretionary application requires a 14 day public notification period during which any person may 

make a written representation to Council in support or opposition of your proposal. 

Of the 181 permit applications submitted to Council, 123 were approved. No applications were 

refused and applicants withdrew a total of 4 applications. At 30 June 2017 there were 97 applications 

pending a decision (this number also includes applications not determined from previous years).  

There were 13 subdivision applications submitted of which 5 were approved. There were 14 

subdivision applications pending at 30 June 2017.  

Animal Control 

All areas of Council work together to achieve outcomes for the entire community.  To ensure that 

actual and human resources are allocated in the most effective manner, and to provide the best 

service possible to the community, staff allocated to a particular department may from time to time 

work across departments to utilise their skills and qualifications.  

Council has legislative requirements under the Dog Control Act 2000 to ensure that all dogs are 

registered, microchipped and managed in a responsible manner.  Council employs a Municipal 

Inspector to undertake various roles such as but not limited to: patrols, responding to animal 

complaints, dog attacks, collection of stray animals, obtaining microchip numbers, monitoring kennel 

licences, removing straying stock on roads, responding to service requests or complaints, undertaking 

education to promote responsible dog ownership, and where necessary, impounding dogs and 

infringing owners for non-compliance and promoting responsible ownership to the wider community. 
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Council has a legislative requirement to ensure all information is accurate and updated within the 

Council administrative systems with an electronic copy of the form to be attached to the property for 

future reference and Officers’ ongoing review of dog management activities.  This is undertaken via 

the annual registration form when owners complete and register their dogs for the 2017/2018 

financial year.  Additionally Council’s Municipal Inspector investigated 20 dog attacks and 19 

formalised complaints. The following table summarises of Council’s ongoing Animal Control Program:- 

 2017/2018 2016/2017 

Registered dogs 2,554 2,251 

Kennel Licences  63 56 

Impounded dogs 108 102 

Impounded dogs reclaimed 60 67 

Unclaimed dogs transferred to the Tasmanian Dogs Home 18 35 

Caution Notices issued 189 450 

Infringement notices issued 119 94 

 

Immunisations 

An ongoing key project in this area is to improve the immunisation uptake.  Council provides 

Immunisation sessions for children aged birth to 4 years once a month and delivers a school program 

annually to year 7, 10, 11 and 12. 

Monthly Baby Clinics are held at Ptunarra Child and Family Centre in Blair Street, New Norfolk for 

children aged between birth and four years, the vaccines provided are part of the Adult and Children 

immunisation schedule 2018 provided free from State Government.  

Council’s School Program was undertaken in conjunction with New Norfolk High School and Glenora 

District School to ensure high immunisation rates among students.  

The over 65 flu clinic which is run annually, was fully booked this year and Council are likely to increase 

the number of vaccines for next year. 

Council Officers are working with the Department of Health and Human Services to ensure the 

community has immediate access to all Government Funded Vaccines. 

The Council is committed to providing the residents of the Derwent Valley a high level of service to 

maintain a happy healthy population. 

The below graph illustrates the number of Derwent Valley residents immunised over the previous 

financial years,  inclusive of  baby clinic, school program and over 65s.  



 54 
 

 
 Derwent Valley Council - Annual Report 2017/2018 

 

Records Management 

Records management ensures that the internal filing, retrieval and disposal of hard copy Council 

Documents, maps and records are completed in a timely and efficient manner. 

 

The Council as a custodian of public records is required to comply with the Archive Act 1983. Council 

uses the Disposal Schedule for functional records of Local Government to advise retention and disposal 

dates for Council records. 

 

Over the last two Financial Years, Records Management Staff have continued to implement improved 

records storage and archiving techniques by re packing, re labelling, adding retention dates, and 

disposing of old records that had reached their preservation dates.   All records destroyed were 

disposed of via security shredding provided by Council’s contractor.  

The following summaries table the records disposed.  
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Emergency Management 

In accordance to the Emergency Management Act 2006 and the Local Government Act, 1993 Council 

has a responsibility to provide resources and facilities for the management of emergencies in our 

municipal area. This includes the provision of facilities and resources for the municipal SES unit as well 

as the storage and maintenance of the equipment used by the unit and areas of training in conjunction 

with the Director State Emergency Services.  Council has a Derwent Valley Emergency Management 

Plan- Issue 10- 2016 that adopts an all hazard approach to emergencies within the Derwent Valley 

Municipality. 

 

Environmental Planning and Management 

Weed Management Program 

Our weed management program for the Central Highlands and Derwent Valley Municipalities has 

been gathering momentum. The aim is to move towards a catchment wide program based on cross 

tenure, collaborative partnerships and a strategic approach to weed control guided by a practical 5-

year plan.  Josie recently met with the head of Biosecurity Tasmania to discuss the Central Highlands 

Weed Management Program as a model that could be applied to Statewide weed management. Lloyd 

Klump was very supportive of the framework and will follow up with the Minister, Sarah Courtney. 

Derwent Valley Weed Management Program 

Derwent Valley roadside control 

This was the first year of Derwent Valley Council investment into control works guided by a strategic 

weed management plan developed by the Derwent Catchment Project in 2015. Control was 

undertaken at priority sites and in eradication zones within the municipality and has provided a good 

start to tackling weed issues in the region. 

State Growth 

Weed works have been undertaken 

for the Department of State Growth 

Control on the Lyell Highway. They 

have targeted boneseed, boxthorn 

and broom adjacent to Murphy’s Flat 

Wetland and between Hamilton and 

Ouse. This work is part of the 

recommendations of the Central 

Highlands Weed Management 

Program.  

Karamu 

The Karamu control program was in full swing over Winter. Chris Atkinson has been working on the 

river’s edge controlling this weed, guided by a management plan that we prepared recently. This 
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program has long-term investment from all relevant agencies and provides a strategic approach to 

eradicating Karamu from the river. 

Tasmanian Wilderness World Heritage Area (TWWHA) weed working group 

A Derwent TWWHA weed working group has emerged from concern about an infestation of Spanish 

heath along the Gordon River Road. State Growth and Hydro have committed to controlling the 

infestation. The aim of the working group is to deliver a cross-tenure, collaborative program that 

manages weed threats to the TWWHA and is now guided by an action statement that outlines and 

prioritises control over a 5 year timeframe. This will be a working document which can be updated as 

new information becomes available.  

New Norfolk Riparian Natural Area Plan  

A plan for the Derwent and Lachlan riverbanks within the township of New Norfolk was developed 

last year. This plan provides guidance on restoration and how to approve amenity and access for 

residents and visitors to New Norfolk more broadly. The plan also identifies target areas for weed 

control and revegetation works.  

As part of the recommended works, willows have been removed and blackberries have been sprayed 

from Humphries Road to the Avenue. Revegetation plantings have unfortunately been hampered by 

the recent floods however we will plan to revegetate again in Spring. Twelve directional signs and 

three interpretation signs have been developed for this project and will be installed shortly.   
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Tyenna River Willow Control Program & field days 

The Derwent Catchment Project have 

been working with Inland Fisheries 

Service, Anglers Alliance Tasmania and 

the landholder of Lanoma Estate to 

develop a 5 year plan for willow control 

along the Tyenna River. This plan is in its 

final stages, with year 1 and 2 having a 

focus on willow removal and revegetation 

along sections of the river running 

through Lanoma Estate, due to significant 

in-kind investment from the landholder 

and support of funding through IFS 

Anglers Access program.  

In March a demonstration day was held 

for the Willow Warriors on Lanoma controlling willow along nearly 200m of river bank. A field day 

where native trees and shrubs have been planted on Lanoma Estate in areas where willows were 

removed was also held.  

Willow density mapping along the whole Tyenna River with advice from local tourism operators who 

have extensive knowledge of the river was undertaken. This mapping will be used to develop an action 

plan for the eradication of willows from the Tyenna River. It is a big project! The aim will be to raise 

money for targeted contractor works as well as coordinating help from the Willow Warriors, a group 

of volunteer anglers who enjoy fishing the river. This project will help to link restoration works by 

Tasmanian Parks and Wildlife Service, Wildcare volunteers and Norske Skog. 
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PART III 

LEGISLATIVE 

REQUIREMENTS 
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STATUTORY OBLIGATIONS 
Council is required to operate within the legislative framework established for local government in 

Tasmania. The Local Government Act 1993 is the main legislative instrument which applies to Council 

and establishes operating and reporting requirements.  

Section 61 of the Act requires Council to appoint a General Manager for a term not exceeding five 

years. Council’s General Manager Greg Winton, was appointed to the position in 2015. The Act 

outlines the roles of the General Manager.  

In particular Sections 62 and 63 detail the functions and powers of the General Manager, which in 

essence are to manage and direct the human and financial resources of the Council; to achieve 

optimum use of the public monies; and the most effective uses of assets and human resources. The 

General Manager is to ensure Council is provided with professional advice and support in its strategic 

and policy making roles. 

 Section 72 of the Act requires Council to prepare an Annual Report containing all the following:  

(a) a summary of the annual plan for the preceding financial year; 

(ab) a statement of its goals and objectives in relation to public health for the preceding financial year; 

(b) a statement of the council's activities and its performance in respect of goals and objectives set for 

the preceding financial year; 

(ba) a statement of the number of code of conduct complaints that were upheld either wholly or in 

part during the preceding financial year; 

(bb) the total costs met by the council during the preceding financial year in respect of all code of 

conduct complaints dealt with under Division 3A of Part 3 during the preceding financial year; 

(c) the financial statements for the preceding financial year; 

(caa) a statement of the operating, capital and competitive neutrality costs in respect of each 

significant business activity undertaken by the council during the preceding financial year together 

with a statement of the revenue associated with that activity; 

(ca) a statement of the activities and performance of the council in relation to any activity undertaken 

pursuant to section 21 as compared with its objectives for the preceding financial year; 

(cb) a statement of the total allowances and expenses paid to the mayor, deputy mayor and 

councillors; 

(cc) a statement detailing the attendance of each councillor at meetings of the council or any council 

committee during the preceding financial year; 

(cd) a statement in accordance with subsection (4) relating to the total annual remuneration paid to 

employees of the council who are key management personnel, within the meaning of the Compiled 

Accounting Standard AASB 124, as amended or substituted from time to time, issued by the Australian 

Accounting Standards Board under the Australian Securities and Investments Commission Act 2001 of 

the Commonwealth; 

(d) a copy of the audit opinion for the preceding financial year; 

(da) a statement specifying details of any land donated by the council under section 177 , including the 

name of the recipient, the reasons for the donation and the value of the land; 

(e) any other prescribed matter. 

The Local Government Act 1993 can be accessed at https://www.legislation.tas.gov.au   

https://www.legislation.tas.gov.au/
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Public Interest Disclosure Statement 

Section 86 of the Public Interest Disclosures Act 2002 requires a public body to report on the following 

for the period covered by this Annual Report:-  

Reporting Requirement Outcome 

How persons may obtain or access copies of the 

current procedures established under the Act.  

Procedures may be obtained through the 

Council website or by request at the Council 

office.  

Number and types of disclosures made to the 

Derwent Valley Council and number of disclosures 

determined to be a public interest disclosure.  

One (1) disclosure was made and determined 

to be a public interest disclosure.  

Number of disclosures determined by the 

Derwent Valley Council to be public interest 

disclosures that the Council investigated. 

One (1) public interest was investigated by the 

Council.  

Number and type of disclosed matters referred to 

the Derwent Valley Council by the Ombudsman. 

One (1) public interest disclosure made by a 

public officer was referred to the Ombudsman.  

Number and types of disclosed matter referred 

during the year by the Derwent Valley Council to 

the Ombudsman to investigate. 

One (1) public interest disclosure made by a 

public officer was referred to the Ombudsman 

The number and types of disclosed matters taken 

over by the Ombudsman from the Derwent Valley 

Council during the year.  

Zero (0) public interest disclosures were taken 

over by the Ombudsman during the year  

The number and types of disclosed matters that 

the Derwent Valley Council declined to investigate 

during the year.  

Zero (0) public interest disclosures were 

declined by the Derwent Valley Council.  

The number and type of disclosed matters that 

were substantiated upon investigation and action 

taken on completion of the investigation.  

Not applicable   

Any recommendations made by the Ombudsman 

that relate to the Derwent Valley Council.  

Not applicable.  

Complaints 

Customer Service Charter 

In accordance with Section 339F of the Local Government Act 1993, Council is required to disclose the 

number of complaints it received under the provisions of the Customer Service Charter.  

In 2017/2018 no complaints were received. 
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Integrity Commission 

There were three complaints relating to Derwent Valley Council received by the Integrity Commission 

for the 2017/2018 Financial Year. Information received from the Integrity Commission notes that all 

three of these complaints were dismissed.  

Code of Conduct 

Under Section 72 of the Local Government Act 1993 the Council is required to report in its annual 

report the number of code of conduct complaints that were upheld by the Code of Conduct Panel 

during the preceding financial year and the total costs met by the council during the preceding 

financial year in respect to all code of conduct complaints.  

In accordance with Section 72(1)(ba) of the Local Government Act 1993, it is reported that one Code 

of Conduct complaint was partly upheld against a Councillor of the Derwent Valley Council during the 

2017/2018 financial year.  

In accordance with Section 72(1)(bb) of the Local Government Act 1993, it is reported that the total 

cost met by the Council in respect of the code of conduct complaints was $3,459.27.   

 

Enterprise Powers Statement 

This report is made pursuant to Section 72 of the Local Government Act 1993. 

Council has not resolved to exercise any powers or undertaken any activities in accordance with 

Section 21 of the Local Government Act 1993. 

Senior Employee Total Remuneration Statement 

This statement is in accordance with Section 72 (1)(cd) of the Local Government Act 1993. 

 

The Council is required to report on the total annual remuneration paid to employees who hold senior 

positions. Total Remuneration including salary, superannuation and private use of any motor vehicle 

as required under the Local Government Act 1993 is below, further information is outlined in the 

Financial Report.  

Salary Band Number of Employees 

$180,001 - $200,000 1 

$120,001 - $140,000 2 

$100,001 -  $120,000 1 

 

Councillor Allowances and Expenses Statement 

Statement of Allowances and expenses paid to elected members Section 72 (1)(cb) of the Local 

Government Act 1993:- 
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• Total allowances paid to the Mayor, Deputy Mayor and Councillors:  

• Total expenses paid to all Councillors:  

Allowances, telephone and travel paid to elected members for 2017/2018 were as follows:- 

 

Elected Member Allowance Telephone Travel 

Mayor Evans $42,953 $1,844 $6,947 

Deputy Mayor Shaw $24,019  $358 

Councillor Belcher $12,272   

Councillor Bester $8,153   

Councillor Graham  $12,272   

Councillor Lathey $12,272  $170 

Councillor Pearce  $12,272   

Councillor Salt $3,089   

Councillor Triffett  $12,272   

Total  $139,574 $1,844 $7,475 

Grant Assistance and Benefits  

This statement is in accordance with Section 77(1) of the Local Government Act 1993. A total of 

$53,916.54 was granted/donated during the 2017/2018 financial year. This amount is made up of the 

below  

Description Amount 

Community Donation $2,001.93 

Community Grants Program $7,571.52 

Youth Support $8459.99 

DV Sport and Recreation Centre $32,383.10 

Tourism Support  $3,500.00 

Total  $53,916.54 

 

This will now be expanded upon below.  

Donations 

Derwent Valley Council made the following donations to individuals and organisations in the 

2017/2018 financial year:- 

 

Organisation Funds Allocated 

Rotary Club of Hobart - The world Festival of Music $120.00 

Magra Fire Brigade  $100.00 

R Mooy  $100.00 
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Organisation Funds Allocated 

Bushy Park Show Society  $100.00 

L Britten  $100.00 

C Britten  $100.00 

Lions Club of Hobart - Circus Quirkus Sponsorship $120.00 

B Golding - U/15 AFL School Boys Team $250.00 

N Hutchinson - Equestrian Events  $250.00 

J Triffett - Junior Sedans National Title $250.00 

F Roberts - TAS Rugby Union $250.00 

T Bailey - U/15 AFL School Boys Team $250.00 

Total $1,990.00 

 

Photocopying Services - Community Groups  

The Council maintains a register of the photocopying undertaken by community groups and special 

committees.  The cost to the Council for the period 2017/2018 was $2,044.50. 

 

Community Grants Program 

This statement is in accordance with Section 77(1) of the Local Government Act 1993. A total of 

$7,571.52 was granted/donated during the 2017/2018 financial year. Under Council’s Grants Program, 

all amounts are GST exclusive:- 

Organisation Funds Utilised for 
Funds 

Allocated 

Derwent Valley Mens’ Shed  Purchase of oxy and acetylene cylinders $734.55 

Derwent Valley Autumn Festival Original request was for $200 to purchase 

gazebos (Community Grants Committee decided 

to purchase gazebos on behalf of Autumn 

Festival so that they are available to all 

Community groups) 

$318.15 

New Norfolk Historical 

Information Centre 

Memories of the Derwent Valley; Celebrating 

our community Exhibition held on 4 May 2018 

$500.00 

Friends of Frascati  Restore the health of a historic hornbeam tree $400.00 

Molesworth Community Hall Painting of external portals of stage and steel 

beams in hall 

$750.00 

Illoura Animal Refuge  Reduction of the stray cat population in New 

Norfolk via trap, neuter and rehome  

$3,000.00 
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Organisation Funds Utilised for 
Funds 

Allocated 

Friends of Willow Court  Scaffolding – Lime wall project $772.82 

Derwent Valley SES Purchase of 4 radio sets $596.00 

New Norfolk Historical 

Information Centre 

Lockable display case $500.00 

Total  $7571.52 

 

Contracts for Supply of Goods and Services 

For the purposes of compliance with Section 72(1)(e) of the Local Government Act 1993, the following 

contracts for the supply or provision of goods or services valued at or exceeding $100,000 that has 

been entered into or extended during this financial year.   

The following statement is made in accordance with Section 29 of the Local Government (General) 

Regulations 2015. 

Contract Contract Period Extension Option Contract Sum 

(inc. extension 

options) 

2017/005 - Win Crush Screen and 

Stockpile Gravel 

Andrew Walter Constructions 

17/07/2017-

28/08/2017 

Nil $66,045 

2017/006 - Town Maintenance 

Maydena & Westerway 

Stornoway 

06/11/2017-

06/11/2022 

+ 5 years $44,592/yr 

2017/012 - Road Reseal Program FY18  

Downer EDI Works P/L 

30/10/2017-

30/04/2018 

Nil $167,036 

2017/016 – Footpath Improvement 

Program FY18 

Downer EDI Works P/L 

09/01/2018-

30/04/2018 

Nil $82,105.40 

2017/013 – Road Rehabilitation 

Program FY18 (Part A) 

Statewide Earthworks P/L 

19/01/2018-

18/0520/18 

Nil $740,136 

2017/013 – Road Rehabilitation 

Program FY18 (Part B) 

Downer EDI Works P/L 

19/01/2018-

18/05/2018 

Nil $760,900 

2017/019 – Marina Development 

Sea Slip Pontoons & Products P/L 

16/02/2018-

18/06/2018 

Nil $244,118 
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Contract Contract Period Extension Option Contract Sum 

(inc. extension 

options) 

2017/020 - New Norfolk Esplanade 

Electrical Upgrades 

Stowe Australia 

16/02/2018-

10/05/2018 

Nil $158,855 

2017/010 – Waste Management & 

Resource Recovery 

Bennetts Mowing Services 

01/04/2018-

30/03/2023 

+ up to 5y $222,100/yr 

2018/001 – Kerbside Waste Services 

Veolia Environmental Services 

(Australia) Pty Ltd 

01/07/2018-

30/06/2023 

+1 +1 $284,628 /yr 

Swimming Pool Manager Contract 

Tai Youd 

4 Trevor Terrace 

New Norfolk TAS 

New Norfolk 

2016-2019  

Nil $131,000 

(estimated) 

 

Donated Land Statement 

Derwent Valley Council has not resolved to donate any lands in accordance with Section 177 of the 

Local Government Act 1993. 

 

Public Health Statement 

From 1 July 2017 until 30 June 2018, the Council’s Environmental Health Department employed an 
Environmental Health Officer for 4 days a week.  Council fulfilled all its obligations under the 
Environmental Management and Pollution Control Act 1994; Food Act 2003; Public Health Act 1997 
and the Local Government Act 1993.  
 
One of the roles of the Environmental Health Department and an objective of Council is to protect 
public health and safety and to ensure food prepared and sold within the municipal area is safe for 
human consumption and complies with relevant legislation, in particular the Australian New Zealand 
Food Standards Code. This objective is achieved through educational programs and regular food 
inspections of food premises. There were 111 food premises and 23 mobile state-wide annual food 
licences registered in the municipal area during 2017/2018 financial year.  
 
Approximately, 116 food inspections and 23 mobile state-wide annual food inspections were 
conducted. Council’s Environmental Health Officer attended and regulated large public events 
including the Autumn Festival; Bushy Park Show; Granton Boats Racing; Hobart Speedway and the 
Medieval Festival. 
 
Council has an obligation to provide food education/awareness training to members of the 
community, who work with food in various capacities. The goal of food education/awareness training 
is to ensure persons undertaking or supervising food handling operations have appropriate skills and 
knowledge in food safety and food hygiene matters, so as to protect public health and safety. The 
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Environmental Health Department provides food premises and the public with food education 
information packages. Council also carried-out a food training course for 40 people at the New Norfolk 
Primary School.  
 
In accordance with the Building Act 2016, the Environmental Health Department is also responsible 
for assessing on-site wastewater systems and to issue special plumbing permits, for the installation of 
any new on-site wastewater systems. A total of 23 special plumbing permits were issued during the 
financial year.  
 
Under the Public Health Act 1997 – Recreational Water Quality Guidelines 2007, Council has a 
responsibility to monitor its recreational and public pools.  A total of 14 recreational water samples 
were taken from around Fitzgerald Jetty, Derwent River through the months of December 2017 to 
March 2018.  The samples were analysed for the microbiological indicator of Enterococci bacteria.  
 
There are two public pools owned by the Council in the Derwent Valley municipality. They include:-  
 
1. New Norfolk Main Swimming Pool and New Norfolk Baby Swimming Pool, situated at the 

Esplanade, New Norfolk; and 

2. Bushy Park Swimming Pool, situated at 601 Gordon River Road, Glenora. 

Pool samples were analysed for Heterotrophic Plate Count 36°cfu/mL; E. Coli cfu/100mL and 
Pseudomonas aeruginosacfu/100mL.  A total of 9 pool samples were taken.  The results of the 
recreational and pool samples are included in a report required by the Director of Public Health.  
 
In accordance with the Drinking Water Quality Guidelines under the Public Health Act 1997, Council is 
required to keep a register of private water suppliers and water carriers in the municipal area. There 
are currently 2 private water suppliers and 1 water carter operating in the municipal area. The details 
of the private water suppliers and water carter are compiled in a report as required by the Director of 
Public Health.  
 

Public Health Act 1997 

The below table provides a summary of the activity undertaken by the Council in relation to the Public 

Health Act 1997. 

Type of Premises 
Premises 

2017/2018 

Inspections 

2017/2018 

Premises 

2016/2017 

Inspections 

2016/2017 

Places of Assembly for Specific Events 5 5 4 4 

Pool Water Samples 2 9 2 14 

Recreational Water Samples  1 14 1 16 

Regulated Systems 0 0 0 0 

Commercial Water Carters 1 1 1 1 

Public Health Risks  1 1 1 1 
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Type of Premises 
Premises 

2017/2018 

Inspections 

2017/2018 

Premises 

2016/2017 

Inspections 

2016/2017 

Unhealthy Housing  1 1 0 0 

Notifiable Disease Investigations 3 3 10 9 

Private Burial Permits 0 0 0 0 

Private Water Suppliers 2 0 5 2 

Food Act 2003  

The below table provides a summary of the activity undertaken by the Council in relation to the Food 

Act 2003.  

Type of Premises Premises 

2017/2018 

Inspections 

2017/2018 

Premises 

2016/2017 

Inspections 

2016/2017 

Registered food businesses 111 116 112 133 

Food Notification 17 4 15 15 

Registered Mobile state wide  
(Annual)  

23 23 10 10 

Registered Mobile (Once off) 13 5 15 5 

Seizure of food items 0 0 0 0 

Approval of plans for new or 
alterations to existing food premises  

5 5 3 3 

Notifiable Disease Investigations  3 3 10 9 

 

The Building Act 2016 

The below table provides a summary of the actions undertaken by Council in relation to the Building 

Act 2016.   

Description  2017/2018 2016/2017 

Special Plumbing Permits Issued   23 21 

Special Plumbing Completions 6 8 

Development Applications  123 87 
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Description  2017/2018 2016/2017 

Subdivision Referrals 0 0 

Plumbing Notices Served 5 0 

Plumbing Orders Served  0 0 

Building Notices 5 3 

Building Orders 6 8 

Emergency Orders 4 6 

 

Environmental Management and Pollution Control Act 1994 and Local Government Act 1993 

The below table provides a summary of the action taken in 2017/2018 in relation to the Environmental 

Management and Pollution Control Act 1994 and Local Government Act 1993 in comparison to the 

2016/2017 financial year.  

The number of Abatement Notices served under the Local Government Act 1993 has increased 

significantly due to the revised Fire Abatement Policy and as a result of Council’s Fire Abatement 

program improved practices.  

Description  2017/2018 2016/2017 

Complaints Received 95 85 

Environmental Protection Notices served or ongoing 2 0 

Abatement notices served under Local Government Act 1993 130 98 

Infringement notices served under Environmental Management 
and Pollution Control Act 1994 

0 0 
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Councillor Meeting Attendance 

This report is made pursuant to Section 72 of the Local Government Act 1993. There were a total of 

29 Council Meetings, consisting of:- 

Type of Meeting Total number of meetings held 

Ordinary Council Meetings 14 

Closed Meetings 10 

Special Ordinary Meetings 3 

Special Closed Meetings 1 

Annual General Meeting 1 

Total 29 

 

Included in this total are three meetings held away from New Norfolk (Bushy Park, Westerway and 

Molesworth) these meetings included a community forum. 

 

Where a Councillor was not in attendance at a particular meeting, a leave of absence for a specific 

purpose may have been granted by Council pursuant to Section 39 of the Local Government (Meeting 

Procedures) Regulations 2015. 

Record of Council Meeting attendance 

The below table provides the attendance of Councillors at the Council meetings and Audit Panel 

meetings for the 2017/2018 financial year.  

Councillor 
Ordinary 
Meeting 

Closed 
Meeting 

Special 
Ordinary 

Special 
Closed 

AGM Audit 
Panel 

Total 
Attended 

Mayor Evans 11 9 3 1 1  25 

Deputy Mayor Shaw 11 10 3 1 1  26 

Councillor Belcher 11 8 3 1 1  24 

Councillor Bester 8 8 2 1 1  20 

Councillor Graham 14 10 3 1 1 5 34 

Councillor Lathey 14 10 3 1 1  29 

Councillor Pearce 11 9 3 1 1  25 

Councillor Salt 2 1     3 

Councillor Triffett 13 9 2 1 1 5 31 
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